
:jf:Yo ;+:yfx¿df Go"gtd ;]jf dfkb08sf] (HP-MSS) 
sfof{GjogM l;s]sf kf7x¿

k|fljlws ;+If]k
;]K6]Da/ @)@#

kl/ro
Pp6f alnof] :jf:Yo k|0ffnLnfO{, o;sf] kx'Fr / o;n] k|bfg 
ug]{ :jf:Yo ;]jfsf] u'0f:t/n] kl/eflift ub{5 . g]kfnsf] 
:jf:Yo If]qn]] cfzf u/]sf nIo, :jf:Yo ;]jfdf ljZjJofkL  
kxF'r / lbuf] ljsf; nIo # xfl;n ug{, ;]jfsf] kx'Fr / 
u'0f:t/sf cfwf/x¿ alnof] eP dfq} k"/f ug{ ;lsG5 . 
g]kfnsf] :jf:Yo tyf hg;+Vof dGqfnon] :yfgLo :jf:Yo 
;+:yfdf :jf:Yo ;]jfsf] u'0f:t/ ;'wf/ ug{ :jf:Yo rf}sL 
:tl/o Go"gtd ;]jf dfkb08 -HP–MSS_ sfo{qmd ;'? 
u/]sf] 5 . Go"gtd ;]jf dfkb08sf] d"Nof°g 6'n -Tool_ 
n] :jf:Yo ;+:yfx?df k|bfg ul/Psf] ;]jfsf] u'0f:t/ ;'wf/ 
ug{sf nflu ;'zf;g / Joj:yfkg, lSnlgsn ;]jf Joj:yfkg, 
/ :jf:Yo rf}sL ;xof]u ;]jf Joj:yfkgsf] l:yltsf] d"Nof°g 
dfkm{t sldsdhf]/L / ;d:ofx? klxrfg ug]{ / tL ;d:ofx? 
/ sdLx¿nfO{ ;Daf]wg u/L :jf:Yo ;+:yfx¿sf] ;]jfdf Jofks 
;'wf/ Nofpg d2t ub5{ . o;nfO{ :j–d"Nof°g 6'nsf] ¿kdf 
l8hfOg ul/Psf] 5 h;n] :jf:Yo ;+:yfdf Joj:yfkg ;ldlt 
/ ;]jf k|bfosx¿nfO{ cfkm}n] klxrfg ul/Psf ;d:ofx¿sf] 
;Daf]wg ug{ jf ;d:ofx¿sf] ;Daf]wg ug{sf] nflu ;DalGwt 
clwsf/Lx¿;+u ;dGjo ug{{ d2t ub{5 . o; dfkb08df 
cfwfl/t d"Nof+sgn] pgLx¿nfO{ sfo{of]hgfx¿ lgdf{0f ug{ 
d2t ub{5 hxfF k|fljlws / ljlQo ;xof]u tyf k|zf;lgs 
k|ltj4tfx¿ b'O{6} cfjZos x'g;S5g\ .

cWoog ljlw
ldl>t–ljlwx¿ -Qualitative and Quantitative_ 
ckgfO{P tfklg u'0ffTds ljlwx¿df a9L lge{/ eO{ cWoog 
ul/Psf] lyof] . cWoogn] rf/ :yfgLo tx n'lDagL k|b]zsf] 
-kfNxLgGbg / dfnf/fgL_ / dw]; k|b]zsf] -wgu9LdfO{ / 
dn+ujf_ ;d]l6Psf] lyof] eg] ;f]lx :yfgLo txsf slDtdf 
b'O{ r/0fsf] HP-MSS d"Nof°g ul/Psf] / sfo{ of]hgfx¿ 
agfOPsf] :jf:Yo ;+:yfx¿ cWoogdf ;dfj]z u/]sf] lyof] .

ljlw 8]6f ÷ ;|f]t p2]Zo

Quantitative •	rog ul/Psf 
:jf:Yo ;+:yfx¿af6 
xfnsf] HP–MSS 

d"Nof°gx¿sf] 8f6f
•	sfo{ of]hgf / 
o;sf] sfof{Gjog 
l:yltsf] ;dLIff

HP–MSS 
d"Nof°g kl5 
o;sf] sfof{Gjog 
/ sfo{ of]hgf 
ljsf;sf] jt{dfg 
l:ylt ;dLIff ug{

Qualitative •	uxg cGtjf{tf{
•	;fd"lxs 5nkmn

HP–MSS 
sfof{Gjogaf6 
l;s]sf kf7x¿, 
sfo{ of]hgfx¿sf] 
ljsf; / 
sfof{Gjog 
ug]{ k|lqmof, 
o;sf] cj/f]w / 
;xof]uL tTjx¿ 
/ u'0f:t/ 
;'wf/df ul/Psf 
kxnx¿;Fu o;sf] 
;DjGwx¿ 
b:tfj]h ug{ .

Table 1: Study methods and objectives 

HP-MSS findings discussion at Palhinandan municipality. 

(NHSSP)

sfof{Gjogdf ljz]if Wofg s]lGb|t u/L 5flgPsf :jf:Yo 
;+:yffx¿df HP–MSS sfof{Gjogsf] jt{dfg l:ylt, sfo{ 
of]hgfx¿sf] sfof{Gjogsf] l:ylt / k|lqmofx¿sf] ;dLIff ug{ 
;xof]u u/]sf] 5 . o; k|fljlws ;+If]kn] cWoogsf] d'Vo ;f/ 
;d]6]sf] 5 .

a]nfot ;/sf/åf/f :jf:Yo tyf hg;ª\Vof dGqfnonfO{ 
pknAw u/fO{Psf] k|fljlws ;xof]u – g]kfn :jf:Yo 
If]q ;xof]u sfo{qmd -NHSSP_ n] sfo{ of]hgfx¿sf] 



Go"gtd ;]jf dfkb08 d"Nof°g k|lqmof sfo{of]hgfsf] lgdf0f{ sfo{ of]hgfsf] sfof{Gjog

•	HP-MSS sfof{Gjog lgb]{lzsfn] 
k|To]s :jf:Yo ;+:yfx¿df 5–5 
dlxgfdf d"Nof°g l;kmfl/; ub{5 . 
t/, :yfgLo txdf ckof{Kt ah]6 / 
gu/kflnsf÷j8fsf kbflwsf/Lx¿sf] 
sfo{Jo:ttfn]] d"Nof°gsf] lgoldt 
;~rfngdf k|foM afwf k'¥ofPsf] 
b]lvof] .

•	k|b]z ;/sf/ d'Votof c:ktfn :t/Lo 
MSS df s]lGb|t /x]sf] / HP–MSS 

sf] sfof{Gjogdf dfq ;dGjo ug{ 
;xof]u k|bfg u/]sf] b]lvof] . lhNnf 
:jf:Yo sfof{non] kflnsf / :jf:Yo 
;+:yfx¿nfO{ cled'vLs/0f, k|fljlws 
;xof]u / ;dGjo ug{ dxTjk"0f{ e"ldsf 
v]n]sf] / gu/kflnsfx¿n] :jf:Yo 
;+:yfx¿df Go"gtd ;]jf dfkb08 of]hgf 
/ sfof{Gjogdf k|ToIf e"ldsf v]n]sf] 
cWoogn] b]vfp5 . oBlk, :jf:Yo 
sfof{no / :yfgLo txx¿ aLrsf] 
;dGjosf] :t/ Psgf;sf] gePsf] / 
æk|0ffnLåf/f ;+rflntæ eGbf klg æg]t[Tj 
ug]{ JolQdf lge{/æ h:tf] b]lvof]. 
l/kf]l6{ª k|0ffnLsf] ckof{Kttfn] klg 
sfof{Gjogdf afwf k'¥ofPsf] b]lvG5 .

•	MSS sfo{ of]hgf lgdf{0f k|lqmofsf] 
qmddf, :jf:YosdL{x¿ ;lxt Joj:yfkg 
;ldltsf] ;b:ox¿sf] ;+nUgtfsf] 
cfjZos 5 . cWoogdf 5gf]6 ePsf 
:jf:Yo ;+:yfx?n] sfo{of]hgf lgdf{0fdf 
tf]lsPsf] k|lqmof ckgfPsf] cWoogn] 
b]vfPsf] 5 . oL :jf:Yo ;+:yfx?df 
HP-MSS d"Nof°gn] pgLx?sf] 
sldsdhf]/L / ;d:ofx? klxrfg 
ug{ d2t u¥of] . klxrfg ul/Psf 
;d:ofx?sf] cfwf/df sfo{of]hgf 
agfOPsf] / :jf:Yo ;+:yfx¿df nfu" 
ug{ ;lsg], sd ah]6 cfjZostf 
ePsf / :yfgLo :t/af6 ;dfwfg ug{ 
;lsg] ;d:ofx¿nfO{ k|fyldstf lbOPsf] 
lyof] . oBlk, sfo{ of]hgf lgdf{0fsf] 
k|fyldstfdf :jf:Yo ;+:yfx?n] $ b]lv 
&@ j6f ;Dd sfo{ of]hgfx¿sf] lgdf{0f 
u/]sf] kfO{of] .

•	lgdf{0f ul/Psf ;a} sfo{ of]hgfx¿df 
ultljlwsf] ljj/0f h:t} – lhDd]jf/ 
JolQm / sfof{Gjogsf] nflu ;do ;Ldf 
tf]lsPsf lyP . oBlk cfwf :jf:Yo 
;:yfx?+n] dfq} cfkm\gf] sfo{ of]hgfdf 
cg'dflgt ah]6 ;dfj]z u/]sf lyP .

•	sfo{of]hgfx¿sf] lgdf0f{sf] qmddf 
cg'dflgt ah]6 /flv lgdf0f{ 
ul/Psf :jf:Yo ;+:yfx¿df sfo{ 
of]hgfx¿df pNn]vgLo ¿kdf 
;'wf/ cfPsf] / HP-MSS 
:sf]/x¿ klg klxn]sf] t'ngfdf w]/} 
xfl;n ePsf] b]lvof] . ;du|df, 
kmnf]ck d"Nof°gsf] qmddf, klxnf] 
d"Nof°gdf lgdf0f{ ePsf #*Ü sfo{ 
of]hgfx¿ k"/f ePsf] kfO{of] .

•	:jf:Yo ;+:yf, j8f / :yfgLo 
txdf ;|f]tsf] cefjg} sfo{of]hgf 
sfof{Gjog ug{ g;Sg'sf] d'Vo 
sf/0f /x]sf] cWoogn] b]vfPsf] 
5 . oBlk, cl3Nnf] d"Nof°gdf 
lgdf{0f ul/Psf sfo{of]hgfx¿sf] 
;dodf kmnf]–ck gx'g', / HP-
MSS nfO{ lg/Gt/ u'0f:t/ ;'wf/ 
k|lqmofsf] ;§f cfjlws u'0f:t/ 
;'lglZrttfsf] ¿kdf nfu" ul/Psf] 
b]lvG5 .

Go"gtd ;]jf dfkb08sf] k|efj

lgisif{x¿

klxnf] d"Nof°g -^&=&Ü_ / kmnf]–ck -^&=$Ü_ b'j}df cf};t :sf]/x¿ 
nueu ;dfg b]lvG5g\ . b'j} d"Nof°gdf n'lDagL k|b]zsf] t'ngfdf 
dw]; k|b]zsf :jf:Yo ;+:yfx¿n] MSS c° cln a9L kfPsf 5g\ . 

;'zf;g / Joj:yfkgÚ 8f]d]gdf :sf]/ &%=#Ü af6 ^(=*Ü df 36]sf] 
b]lvG5, hals ÚlSnlgsn ;]jf Joj:yfkgÚ / Ú:jf:Yo rf}sL ;xof]u 
;]jf Joj:yfkgÚ 8f]d]gx¿df c° clnslt a9]sf] b]lvG5 . oL 
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Figure 1: MSS scores (%) of the health facilities (n = 8)

:jf:Yo ;+:yfx?sf] HP-MSS c° lgisif{x¿n] Go"gtd ;]jf dfkb08sf] sfof{Gjogn] 
:jf:Yo ;+:yfx¿df ;]jfsf] u'0f:t/ dfkb08df 
;du| ;'wf/df of]ubfg k'¥ofPsf] b]vfpb}g . t/, 
u'0ffTds -qualitative_ lgisif{x¿n] Go"gtd ;]jf 
dfkb08 sfof{Gjogsf w]/} kmfObfx¿ dfly k|sfz 
kf/]sf] b]lvG5 . MSS n] :jf:Yo ;+:yfx¿df 
klxn] a]jf:tf ul/Psf sldsdhf]/L tyf ;d:ofx¿ 
klxrfg ug{ d2t u/]sf], h;n] :jf:Yo If]qdf 
:yfgLo :t/sf] nufgL a9fPsf] 5 . To;} u/L, 
Go"gtd ;]jf dfkb08 d"Nof°gx¿ dfkm{t\ klxrfg 
ul/Psf sldsdhf]/L / ;d:ofx¿, lgoldt 
Joj:yfkg ;ldltsf] a}7s tyf j8f / :yfgLo 
:t/sf a}7sx¿sf] dfWodaf6, k|fo :jf:Yo If]qsf] 
jflif{s sfo{of]hgf / ah]6 -AWPB_df ;dfj]z 
ug'{sf] ;fy} k|fyldstfdf /fVg jsfnt klg 
ul/Psf 5g\ . o;n] :yfgLo /fhgLlts g]t[TjnfO{ 
klg :jf:Yo ;+:yfx¿sf] jf:tljs ;d:ofx¿ / 
cfjZostfx¿sf] af/]df a'emfpg ;xof]u u/]sf] 
5 .



;xof]uL / afws tTjx¿

HP–MSS sfof{Gjog eg]sf] dfkb08df cfwfl/t 
sldsdhf]/Lx¿sf] klxrfg / pko'Qm k|ltlqmof dfkm{t\ :jf:Yo 
;+:yfx?df :jf:Yo ;]jfsf] k"j{tof/L / u'0f:t/ a9fpg] Pp6f 
dxTjk"0f{ k|of; xf]. o; ;dLIffdf ltg txsf ;/sf/sf ;fy} 
:jf:Yo ;+:yfx¿af6 s]xL pkof]uL dxQ\jk"0f{ l;sfOx¿ k|fKt 
ePsf 5g\ .
•	 HP–MSS sf] ;kmntf Go"gtd ;]jf dfkb08sf] dxTjsf 

;DaGwdf :jf:Yo ;+:yfsf OGrfh{, Joj:yfkg ;ldltsf] 
cWoIf, :jf:Yo zfvf k|d'v / /fhgLlts / k|zf;lgs 
g]t[Tj ;lxt :yfgLo ;/f]sf/jfnfx¿sf] a'emfOsf] l;dfdf 
lge{/ ub5{. ToxfF a'emfOdf sdL x'G5 jf k|lqmofaf6 s] 
k|fKt x'G5 eGg] cGo ck]Iffx¿ x'G5g\ eg] o;nfO{ lbOg'kg]{ 
hlt k|fyldstf lbOFb}g .

•	 HP–MSS d"Nof°gx¿ d'Votof :jf:Yo ;+:yfdf 
u'0f:t/ ;'wf/sf] nflu lg/Gt/ k|lqmofsf] ¿kdf geO{ 
ug{'kg]{ sfo{ sf] ¿kdf a'lemPsf] / sfof{Gjog ul/Psf] 

l;lsPsf kf7x¿
b]lvG5 . k|lqmofdf ;+nUg w]/}h;f] JolQmx¿n] o; 
d"Nof°gnfO{ u'0f:t/ ;'lglZrttf k|lqmofsf] ¿kdf 
a'‰g] u//]sf /, To;sf]nfuL :j:y ;+:yfn] lglZrt 
c+s k|fKt ug{df k"0f{ ¿kdf s]lGb|t ePsf] b]lvPsf] 
5 . ;/f]sf/jfnfx¿n] o;nfO{ r'gf}ltsf] ¿kdf lnPsf 
5g\ h;n] s]lx lglZrt dfkb08x¿df klxn] g} tof/L 
cj:yfdf /x]sf] ;]jfx?sf] u'0f:t/ lbuf] /flv/fV‍g d2t 
ug]{ ljj/0fx¿ 5'6]sf] kfO{of] . pbfx/0fsf nflu –  
;+qmd0f /f]syfdsf Úkmf]xf]/ Joj:yfkgsf nflu k|of]u 
ul/g] aflN6gx¿sf] k|of]un] ;du|df k|fKtf°x¿ ;'wf/ 
ug{ ;S5g\, t/ Joj:yfkg ;ldltsf] sfo{ / ;'zf;gdf 
ePsf ;"rsx¿n] lbuf] ¿kdf u'0f:t/ sfod /fV‍g g;Sg] 
klg o; cWoogn] b]vfp5 .

•	 HP–MSS d'Votof :jf:Yo ;+:yfsf sd{rf/Låf/f ul/g] 
:j–d"Nof°gdf lge{/ ub{5, h;n] d"Nof°gsf] u'0f:t/ / 
;lx ;d:ofx¿ klxrfg gx'g ;Sg] b]lvPsf] 5 .

tx ;xof]uL tTjx¿ afws tTjx¿

:jf:Yo 
;+:yf 

•	 :jf:Yo rf}sL :t/df ;lqmo cf}krfl/s k|zf;lgs ;+/rgf 
-:jf:Yo ;+:yf ;+rfng tyf Joj:yfkg ;ldlt_

•	 HP–MSS lgb]{lzsf / pks/0fx¿sf] pknAwtf .
•	 ljsf; ;fem]bf/x¿af6 k|fljlws / ljlQo ;|f]tsf ;xof]u.
•	 ef}lts k"jf{wf/ pknAwtf
•	 tflnd k|fKt bIf hgzlQmsf] pknAwtf

•	 :jf:Yo rf}sL :t/df ;lqmo cf}krfl/s k|zf;lgs 
;+/rgf -:jf:Yo ;+:yf ;+rfng tyf Joj:yfkg ;ldlt_

•	 HP–MSS lgb]{lzsf / pks/0fx¿sf] pknAwtf .
•	 ljsf; ;fem]bf/x¿af6 k|fljlws / ljlQo ;|f]tsf ;xof]u.
•	 ef}lts k"jf{wf/ pknAwtf
•	 tflnd k|fKt bIf hgzlQmsf] pknAwtf

:jf:Yo 
;+:yf 
;+rfng tyf 
Joj:yfkg 
;ldlt

•	 ljleGg ljlwsf k|ltlglwx? -/fhgLlts, k|fljlws / 
;fdflhs_

•	 j8f txsf /fhgLlts g]Q[Tjx?sf] k|lta4tf / 
OR5fzlQm .

•	 HP–MSS ljifodf Joj:yfkg ;ldltsf ;b:ox¿sf] 
Ifdtf clej[l4 .

•	 jflif{s sfo{of]hgf / ah]6 lgdf{0fsf] ;dodf jsfntsf] 
nflu ;dfg a'emfO / cfjfh .

•	 Joj:yfkg ;ldltsf] a}7ssf] clgoldotf .
•	 Joj:yfkg ;ldltsf] cWoIfsf] ax'÷w]/} lhDd]jf/Lx¿ .
•	 ;dosf] sdL / Joj:yfkg ;ldltsf] w]/} 7fpFdf 
;+nUgtfn] a}7sdf clgoldttf .

•	 Go"gtd ;]jf dfkb08sf] dxTjsf] sd a'emfO{ .
•	 j8f txdf :jf:Yo If]qdf sd ah]6 ljlgof]hg .

:yfgLo tx •	 :yfgLo txdf u'0f:t/ ;'wf/sf] nflu cf}krfl/s ;+/rgf .
•	 ;+3Lo ;/sf/af6 ;Lldt ;zt{ cg'bfg .
•	 g]t[Tjsf] k|lta4tf .
•	 :jf:Yo If]qdf :yfgLo txsf] ah]6 ljlgof]hgdf j[l4 .
•	 cfly{s / k|fljlws ¿kdf ;xof]u ug]{ ljsf; ;fem]bf/
x¿sf] pkl:ylt .

•	 Go"gtd ;]jf dfkb08 s]lGb|t ;dLIff .
•	 HP-MSS sfo{of]hgf af/] 5nkmn ug]{ ljleGg 
Kn]6kmd{x? h:t} :jf:Yo ;+:yf OGrfh{;+u dfl;s 
a}7sx?

•	 gu/kflnsf :t/df Go"gtd ;]jf dfkb08sf] nfuL 
tf]lsPsf] ;Dks{–JolQmsf] cefj .

•	 Go"gtd ;]jf dfkb08sf] dxTjsf] Go"g a'emfO{ .
•	 :jf:Yo ;+:yfsf] cfjZostf ;dfwfg ug{ ;zt{ cg'bfg 
;Lldt / sfo{ of]hgfx? sfof{Gjog ug{ ckof{Kttf .

•	 Go"gtd ;]jf dfkb08 dfkm{t\ klxrfg ul/Psf ;d:ofx¿sf] 
nflu :yfgLo :t/df Go"g ah]6 ljlgof]hg .

•	 HP–MSS sf] clen]vg / k|ltj]bgdf sld .
•	 :yfgLo txdf sfo{qmd sfof{Gjog ug{ ckof{Kt 
hgzlQm .

•	 :jf:Yodf nflu ckof{Kt ah]6 ljlgof]hg

:jf:Yo 
sfof{no, 
k|b]z / ;+3L

•	 HP-MSS lgb]{lzsfdf ;+3 b]lv :yfgLo txx? aLr 
sfo{GjofTds ;DaGw :yflkt .

•	 k|b]z / :jf:Yo sfof{no :t/df tf]lsPsf] MSS ;Dks{–
JolQm .

•	 k|lzlIft ;|f]t JolQmsf] pknAwtf .
•	 Ifdtf clej[l4sf kxnx¿ .
•	 ax'If]qLo ;xsfo{ / ;dGjo .
•	 Go"gtd ;]jf dfkb08df s]lGb|t ;dLIff a}7sx¿ .
•	 cg'udg / ;'kl/j]If0f .
•	 :yfgLo txdf u'0f:t/ ;'wf/ ug{ ah]6 ljlgof]hg .

•	 :jf:Yo sfof{nodf ;Dks{–JolQmsf] cefj.
•	 HP-MSS sf] 6'n sfuhdf ;Lldt ePsf]n] cfjZostf 
cg';f/ MSS :sf]/ / sfo{ of]hgfx? x]g{ ;d:of .

•	 :yfgLo tx, :jf:Yo sfof{no / k|b]zaLr ;dGjosf] 
cefj .

•	 k|b]z ;/sf/ :jf:Yo rf}sL :t/Lo Go"gtd ;]jf 
dfkb08df eGbf c:ktfn :t/Lo Go"gtd ;]jf dfkb08df 
s]lGb|t

•	 HP–MSS sf] clen]vg / k|ltj]bgdf sld .
•	 sdhf]/ ;'k/Lj]If0f / cg'udg .
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•	 :jf:Yo ;+:yf / :yfgLo txx¿df /x]sf ;'zf;gsfsf 
sfo{x? h:t} Joj:yfkg ;ldltsf] a}7s, dfl;s j8f 
:t/Lo a}7s / :jf:Yo ;+:yf OGrfh{x?sf] a}7sx¿ 
HP–MSS sfof{GjognfO{ k|fyldstf lbg, ;xh agfpg 
/ sfo{of]hgfx¿sf] cg'udg ug{sf] nflu d'Vo cj;/x? 
x'g\ . tyflk dfly pNn]v ul/P em}+, Go"gtd ;]jf dfkb08 
sfo{of]hgfx¿sf] plrt ¿kdf lgdf{0f / sfof{Gjog s'g 
l;df;Dd x'G5 eGg] ljifo :jf:YosdL{x¿, Joj:yfkg 
;ldltsf] ;b:ox? / jf8{ cWoIfx¿sf] Ifdtfndf lge{/ 
/xG5 . Joj:yfkg ;ldltsf] sfo{;Dkfbg / Go"gtd ;]jf 
dfkb08sf] k|fKtf°x¿ aLr b'O{tkmL{ ;DaGw /x]sf]n] Psn] 
csf]{nfO{ c;/ ub{5 .

•	 HP–MSS n] k|df0fsf] cfwfl/t ul/g] ah]6 of]hgf 
/ jsfnt ug{ ;xof]u ub{5, / d"Nof°g kl/0ffdx¿sf] 
cfwf/df sfo{of]hgfx¿ agfO{g] ePtfklg :yfgLo txsf 
of]hgf k|lqmofx¿df To:tf sfo{of]hgfx¿ w]/} sd dfqdf 
dfq ;dfj]z ul/Psf] 5 . ;Lldt /fhgLlts ;xof]u, tyf 
;du| of]hgfdf :jf:Yo If]qnfO{ sd k|fyldstfdf /flvg' 
:jf:Yosf sfo{of]hgfx¿ ;dfj]z gx'g'sf] d'Vo sf/0fx? 
b]lvPsf 5g\ . klxrfg ufl/Psf ;d:ofnfO{ rflxg] 
ah]6sf] sd ;zt{ cg'bfgnfO{ k|of]u ug{ sl7gfO{n] 
:yfgLo txsf] cfjZostfnfO{ k'/f ug{df c;/ u5{ .

•	 sdhf]/ sfo{of]hgf / o;sf] cg'ko'Qm k|fyldlss/0fn] 
sfof{Gjog dxTjfsf+sIfL / sdhf]/ x'G5 . Joj:yfkg, 
sfof{Gjogsf] ;DefJotf, ;Defljt c;/x? / ;Defljt 
kl/0ffdx? / ;|f]tsf] pknAwtfdf cfwfl/t k|fyldstf 
lgwf{/0fn] sfo{of]hgf sfof{GjognfO{ ;xh agfpg ;S5 / 
o;sf nflu Joj:yfkg ;ldlt, :jf:Yo ;+:yf / :yfgLo 
txx¿df yk k|fljlws /0fgLltsf] cfjZos x'g;S5 .

l;kmfl/;x¿

•	 ;+3Lo / k|fb]lzs ;/sf/n] :jf:Yo ;+:yfx? ;'b[9Ls/0f 
ug{ ;xof]u ug]{ tyf :yfgLo txx¿nfO{ HP–MSS 
lg/Gt/ u'0f:t/ ;'wf/ k|lqmofsf] ¿kdf a'emfpg] / cg';/0f 
ug{ nufpg] . ;fy} d"Nof°gsf] k|To]s r/0fdf xfl;n 
ul/Psf dfkb08x¿nfO{ lbuf] agfpg ;d]t s]lGb|t 
u/fpg] .

•	 :jf:Yo ;+:yfx?n] :yfgLo ¿kdf pknAw ;|f]tx¿ k|of]u 
u/]/ ;dfwfg ug{ ;lsg] sfo{x?nfO{ k|fyldstf lbg] . 
7"nf ;|f]t;fwgsf] cfjZostf kg]{ of]hgfx?sf nflu 
:yfgLo txn] ;+3Lo / k|b]z ;/sf/;Fu cfjZos ljlQo 
;|f]tsf nflu ;dGjo ug]{ .

sfo{of]hgf sfof{Gjog ug{ ;|f]t pknAw u/fpg]M 
•	 HP–MSS af6 klxrfg ul/Psf ;d:ofx¿sf] nflu 

;+3Lo / k|fb]lzs ;/sf/af6 k|bfg ul/g] ljlQo ;|f]tdf 
nrstf a9fpg], h;n] MSS sfof{Gjogsf] nflu ;xh 
jftfj/0f l;h{gf ug{ d2t ub{5 . ;+3Lo / k|fb]lzs 
cg'bfgx¿;Fu ;+nUg /x]sf ;t{x¿n] Go"gtd ;]jf dfkb08 
d"Nof°gx¿ dfkm{t b]lvPsf ;d:ofx¿nfO{ ;Daf]wg ug]{ xb 
;Lldt u5{ .

•	 :yfgLo txdf ;/f]sf/jfnfx¿sf] gSzf°g ul/ :jf:Yo 
;+:yfsf] u'0f:t/ ;'wf/ ug{sf] nflu nufgL ug{ ;Sg] 
;Defljt ;fem]bf/x¿ -;fj{hlgs, lghL / ljsf;_ klxrfg 
ug]{ .

•	 klxrfg ul/Psf ;d:ofx¿nfO{ ;Daf]wg ug{ :yfgLo 
txx¿nfO{ /0fgLlts ¿kdf ;zt{ cg'bfgx¿ k|of]u ug{ 
;Ifd agfpg] .

cg'udg / d"Nof°g ;'wf/ ug]{M 
•	 k|b]z / lhNnf -:jf:Yo sfof{no_n] :yfgLo txx¿nfO{ 

;'k/Lj]If0f / of]hgf lgdf{0fdf ;xof]u ug]{ tyf ;+3Lo 
txaf6 ;xof]usf] lg/LIf0f ug]{ .

•	 tLg} txsf ;/sf/ aLr ;dGjo a9fpg / tYof+sdf 
cfwfl/t of]hgf agfpg ;+3Lo ;/sf/n] HP–MSS sf] 
k|ltj]bg k|0ffnLsf] l8lh6fOh];gnfO{ k|fyldstf lbg] .

•	 c:ktfn Go"gtd ;]jf dfkb08 af6 k|fKt l;sfOx? h:t} 
cg'udgsf] nflu ;dlk{t hgzlQm sf] Joj:yf ug]{ .

•	 HP–MSS sf] ;+o'Qm d"Nof+sg ul/ :jf:Yo ;+:yfsf 
;d:ofx¿ / k|ultsf] d"Nof°g ul/ klxrfg ul/Psf 
;d:ofx?sf] ;dfwfgsf] nflu ;femf k|fyldstf to ul/ 
lhDd]jf/L tf]Sg] .

HP–MSS sfo{of]hgfsf] gdf{0f / o;sf] u'0f:t/ 
;'b[l9s/0f ug]{ M
•	 HP–MSS d"Nof°gx¿sf] cfwf/df k|efjsf/L 

sfo{of]hgfx¿ lgdf{0f ug{ ;+3Lo / k|fb]lzs ;/sf/n] 
;+nUg ;/f]sf/jfnfx¿nfO{ lgb]{lzsf cg';f/ cled'vLs/0f 
/ tflnd k|bfg ug]{. ;fy} -lhNnf_ :jf:Yo sfof{nox¿n] 
lg/Gt/ d]+6f]l/+u ug{ ;xh jftfj/0f l;h{gf ug]{ .


