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The Constitution of Nepal 2072 has promulgated health as a fundamental human right. The
Ministry of Health and Population (MoHP) is responsible for overall policy formulation, planning,
organization and coordination in the health sector. The National Health Policy 2014, the Nepal
Health Sector Strategy 2015-2020 and the Public Health Service Act 2018 provisions for quality
health care delivery.

Ensuring quality health care is a major concern for the MoHP. Various initiatives have been
implemented in the past to improve quality of care. The Minimum Service Standards (MSS), a
self-assessment tool for hospitals will be an effective tool to ensure the enabling environment for
both service providers and service users to achieve the goal of quality health care for all. The
MSS focuses on the holistic aspect of hospital strengthening through improved Governance and
Management, Clinical Service Management and Hospital Support Services. The MoHP in
coordination with Provincial and Local gc%ernments including partners will implement MSS across
all levels of health facilities for ensuring quality of health care to all citizens. The implementation
of MSS demands integrated planning and budgeting in the components demanded for any
service provision.

| acknowledge the leading role of Quality Assessment and Regulation Division in development of
the MSS and the support provided by the partners. The MoHP remains committed in leading the
successful implementation of MSS throughout the hospitals in the country.

Date : 2075,Paush

Upendra Yadav

Deputy Prime Minister and
Minister of Health and Population
























20%. The sum of these weighed percentage of the subsections give the overall MSS score of the hospitals
and based on it color code will be provided. This MSS Score for hospitals measure the existing situation and
enables to identify the gap areas that are to be addressed through the development of the actions plan that
demands both technical and fnancial inputs and managerial commitments. The overall process is guided by its
implementation guideline that describes on sequences of self assessment and follow up workshops and gap
identifcation for action plan development and striving for optimal MSS Score.

Ministry of Health and Population strives to implement MSS in hospitals for establishing enabling environment
at service delivery point through preparedness and availability for quality service provision to the users. Not
being an exhaustive list of facilities and services, hospitals are encouraged to strive for betterment and go
beyond the defned set of minimum standards whenever their resources support.
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