
ljQLo Joj:yfkg tyf vl/b ;'wf/ of]hgf sfof{Gjog cj:yf 
ljZn]if0f k|ltj]bgM dw]z k|b]z tyf n'lDagL k|b]z, cf=a= @)&(÷*)

k|fljlws ;+If]k
sflt{s @)*)

lrq ! / @ M k|df0fLs/0f sfo{zfnf k|:t'tL – qmdzM n'lDagL / 
dw]z k|b]z

/ cGtjf{tf{ tyf 5nkmnaf6 k|fKt hfgsf/LnfO{ yk k':6\ofO{ 
ul/Psf] lyof].

@= sfof{Gjog 9f“rf cg'¿k ultljwLx¿sf] cj:yf 
lrq0fM

o; r/0fdf of]hgfx¿df /x]sf lqmofsnfkx¿sf] ;"rL cg';f/ 
;DalGwt dxfzfvf÷zfvf tyf PsfOx¿d} uO{ k|To]s ultljlwsf] 
sfof{Gjogsf] k|ultsf] dfkg ubf{ /+uLg sf]8 -Color Code_ 
Pj+ d"Nof°g :s]n -Rating Scale_ k|of]u ul/Psf] lyof]. 

#= k|df0fLs/0f sfo{zfnfM
o; r/0fdf d:of}bf k|ltj]bgdfly ;DalGwt ;/f]sf/jfnfx¿af6 
k[i7kf]if0fsf nflu b'a} k|b]zdf 5nkmn tyf sfo{zfnf 
cfof]hgf ul/ ;'emfj ;+sng ul/Psf] lyof]. sfo{zfnfdf k|b]z 
:jf:Yo ;lrj, cy{ dGqfno, k|b]z n]vf lgoGqs sfof{no 
nufot ;Da4 :jf:Yo ;]jf, of]hgf tyf n]vfsf sd{rf/Lx? 
;xefuL lyP. tTkZrft\, sfo{zfnfaf6 k|fKt k|ltlqmof tyf 
;'emfjx¿ ;d]6L k|ltj]bgnfO{ clGtd ¿k lbOPsf] lyof].

s= kl/ro -Introduction_M 
g]kfnsf] ;+ljwfg, sfg'gL,  gLltut tyf /0fgLlts 
b:tfj]hx¿df pNn]v eP adf]lhd :jf:Yo ;DaGwL gful/s 
clwsf/sf] k|jw{g Pjd\ sNof0fsf lglDt ;an :jf:Yo ;]jf 
k|0ffnL / u'0f:t/Lo lrlsT;f pkrf/ k4lt ckl/xfo{ ePsf] 
5. o;} cg'¿k, :jf:Yo If]qdf ;'zf;g / hjfkmb]xLtf sfod 
ug]{ p2]Zon] ut cf=a= @)&(÷*) df dw]z tyf n'lDagL 
k|b]zsf :jf:Yo If]q x]g]{ dGqfnox¿n] % jif]{ ljQLo Joj:yfkg 
;'wf/ of]hgf, @)&(÷*)–@)*#÷*$ tyf v/Lb ;'wf/ of]hgf, 
@)&(÷*)–@)*#÷*$ :jLs[t ul/ sfof{Gjogdf NofPsf x'g\. 
;DalGwt dGqfno nufot ;a} vr{ s]Gb|x¿ lhDd]jf/L 
/xg] u/L oL of]hgfx¿n] :jf:Yo If]qsf] ljQLo Joj:yfkg 
tyf v/Lb Joj:yfkg ;'wf/sf nflu ljleGg cfzftLt 
k|ltkmn÷glthfx¿ / k|rlnt sfg'g adf]lhd kl/kfngf 
ug{'kg]{ lqmofsnfkx¿ ;d]6]sf 5g\. o; ;Gbe{df of]hgfx¿sf] 
k|efjsf/L sfof{Gjog ug{ lg/Gt/ ¿kdf cg'udg u/L klxrfg 
ePsf ;d:ofx¿sf] ;dfwfg ub}{ hfg'kg]{ x'G5. t;y{, ;+3Lo 
:jf:Yo dGqfnon] ;DalGwt k|fb]lzs :jf:Yo dGqfno;Fusf] 
;xsfo{ / a]nfot ;/sf/sf] cg'bfgdf ;+rflnt g]kfn 
:jf:Yo If]q ;xof]u sfo{qmd -NHSSP_ sf] k|fljlws 
;xof]udf pQm of]hgfx¿sf] cWoog ul/ k|ltj]bg tof/ 
u/]sf] xf]. o; k|fljlws ;+If]kdf oL of]hgfx¿ sfof{Gjogsf] 
cj:yf, r'gf}tL / ;'emfj ;lxt pQm k|ltj]bgsf] ;f/f+z k|:t't 
ul/Psf] 5. sf7df8f}+ l:yt a]nfotL b"tfjf; -BEK_ sf] k|ToIf 
;xof]udf o; sfo{qmdn] pQm k|b]zx? / ;f] cGtu{tsf s]xL 
kflnsfx¿df :jf:Yo If]qsf] ;'b[9Ls/0f nufot ;fj{hlgs 
ljQ / vl/b ;'wf/sf nflu xft]dfnf] ub}{ cfPsf] 5.

v= cWoog lawL -Methods_M
o; cWoogdf  sfo{of]hgf sfof{Gjogsf] n]vfhf]vf ug{ lgDg 
u'0ffTds ljlwx¿ cjnDag ul/Psf] lyof].

!= cGt/jftf{, 5nkmn tyf b:tfj]hx? cWoogM
;/sf/L gLlt–lgdf{tf, kbflwsf/L, nufot of]hgf sfof{Gjogsf 
nflu cy{ / :jf:Yo dGqfno ;Da4 sd{rf/Lx¿ tyf ;DalGwt 
u}/ ;/sf/L If]qdf sfo{/t k|ltlglwx¿;Fu cGt/jftf{ tyf 
5nkmn ul/Psf] lyof]. o; r/0fdf ;+3, k|b]z tyf :yfgLo 
txsf sfg"g, gLlt, of]hgf, dfu{bz{g, k|ltj]bg, ah]6, / 
ljQLo tYof°x¿sf] lj:t[t k'g/fjnf]sg tyf cWoog ul/Psf] 
lyof]. ;fy} to ul/Psf lqmofsnfkx¿sf] k|ult dfkg ug]{ 

!



u= k|d'v glthfx¿ -Key Findings_M
of]hgfx¿sf] sfof{Gjog cj:yf cWoogaf6 k|fKt ePsf glthfx¿nfO{ lgDgfg';f/ b'O{ efudf k|:t't ul/Psf] 5. 

!= ljQLo Joj:yfkg ;'wf/ of]hgfsf] sfof{Gjog cj:yfM
ljQLo Joj:yfkg ;'wf/ of]hgf, :jf:Yo ah]6 k|0ffnLsf & j6f dxTjk"0f{ k|ltkmn -lrq #_ / o; cGtu{tsf ljleGg 
lqmofsnfkx¿sf] Ps Jofks k|f¿k xf]. o;n] :jf:Yo dGqfno tyf cGtu{tsf lgsfox¿sf] ljQLo hf]lvdx¿ sd ub}{, df}lb|s 
d"No ;fy{stf sfod u/L ;du| ljQLo Joj:yfkgdf ;'wf/ ug]{ nIo lnPsf] 5. o; ;Gbe{df, cf=a= @)&(÷*) df k|b]z ljQLo 
Joj:yfkg ;'wf/ of]hgfx¿sf nlIft lqmofsnfkx¿sf] k|ult cj:yfnfO{ b]xfosf ;ftj6f zLif{sx¿df ;+If]kdf k|:t't ul/Psf] 5.

!= ah]6 tyf
sfo{qmd
th{'df

kf/blz{tf /
hjfkmb]xLtf

@= cfGtl/s
lgoGq0f

;'b[9Ls/0f

#= ljlQo
tyf

Joj:yfkg
n]vf

$= ;fj{hlgs
v/Lb

%=
n]vfk/LIf0f
tyf afXo
lgu/fgL

^= ;DkQL
Joj:yfkg

&= ;+:yfut /
dfgj>f]t
Ifdtf

lrq #M ljQLo Joj:yfkg ;'wf/ of]hgfsf ck]lIft kl/0ffdx¿

!=! sfo{qmd tyf ah]6 th{'df k|lqmofdf ;'wf/
cf=a= @)*)÷*! sf nflu b'a} k|b]zn] tf]lsPsf] ;do;Ldf leq 
dWosfnLg vr{ ;+/rgf -MTEF_ ;lxt aflif{s ah]6 tof/ 
u/L :jLs[t u/]sf 5g\. n'lDagL k|b]zn] :jf:Yo gLlt tof/ 
u/]sf] 5 eg] dw]z k|b]zdf d:of}bf dfly 5nkmn x'Fb} u/]sf] 
5. o;}u/L, of]hgfn] s'n :jf:Yo If]qdf ljlgof]lht ah]6sf] 
*)Ü vr{ ug]{ nIo lnPsf]df n'lDagL k|b]zn] ^#Ü vr{ u/]sf] 
5 eg] dw]z k|b]zn] ()Ü vr{ ug{ ;kmn ePsf] 5. of]hgf 
cg';f/ b'a} k|b]zdf :jf:Yo ah]6 th{'df ;ldlt u7g ePtf 
klg glthfdf cfwfl/t :jf:Yo /0fgLlts vfsf tof/ u/L 
ah]6 lgdf{0f ug]{ kl/kf6L ljsf; x'g ;s]sf] 5}g. b'a} k|b]zdf 
ah]6 l;lnË tyf dfu{bz{g tof/ u/L ;a} vr{ PsfOx¿nfO{ 
k7fpg] ul/Psf] ePtfklg k|b]z dGqfnout ah]6 ;"rgf 
k|0ffnL -P–LMBIS_ df ;a} :jf:Yo lgsfox¿sf] kx'Fr k'Ug 
;s]sf] 5}g.  

!=@ cfGtl/s lgoGq0f ;'b[9Ls/0f
cfGtl/s lgoGq0f, cg'udg tyf k[i7kf]if0f h:tf ;+oGqx¿ 
;+:yfut ug{ b'a} k|b]zx¿ k|of;/t ePklg of]hgf cg';f/ 
sfo{ljlw, lgb]{lzsf tof/ ug]{ tyf cfGtl/s lgoGq0f ;ldlt 
u7g ug]{ h:tf sfo{x¿df Wofg k'Ug ;s]sf] b]lvFb}g. ;fdfGo 
?h";"rL -Checklist_ tof/ ul/ lgoldt cg'udg x'g] 

u/]klg PsLs[t cg'udg k|ltj]bg tof/ u/L sfof{Gjogdf 
Nofpg b'a} k|b]zn] hf]8 lbg'kg]{ b]lvG5. k|b]z dGqfnox¿sf 
cfkm\g} j]ek]h ePtfklg ljQLo k|ltj]bg ;fj{hlgs ug]{ u/]sf] 
b]lvPg. o;af6 cfly{s sfo{ljlw P]g cg';f/ :jf:Yo If]qdf 
ljQLo ;"rgf kf/blz{tf kl/kfngfsf nflu ;'wf/ cfjZos 
b]lvG5. o;}u/L, of]hgf cg';f/ sfo{;Dkfbg s/f/ k|lqmofdf 
;d]t hf]8 lbg'kg]{ b]lvG5.

!=# ljQLo tyf Joj:yfkg n]vfdf ;'wf/
b'a} k|b]zdf ljlgof]hg, /fhZj, w/f}6L tyf cGo ;/sf/L 
sf/f]af/sf] n]vf  gubdf cfwfl/t bf]xf]/f] n]vf k|0ffnL l;4fGt 
adf]lhd /fVg'sf ;fy} ;a} vr{ PsfOx¿n] k|b]z ;/sf/L n]vf 
k|0ffnL -P–CGAS_ k|of]udf Nofpb} cfPsf 5g\. k|b]z Psn 
vftfsf]if k|0ffnL -P–TSA_, dGqfnout ah]6 ;"rgf k|0ffnL 
/ ;/sf/L n]vf k|0ffnL aLr tfnd]n x'g] ePsf]n] clVtof/L 
tyf ;/sf/L cg'bfg x:tfGt/0f ;dodf x'g] u/]klg k|0ffnLdf 
:jf:Yo If]qsf] ef}lts k|ult ;d]t k|fKt x'g] u/L ;dGjo 
cfjZos b]lvG5. dxfn]vf lgoGqssf] sfof{no -FCGO_ n] 
k|b]z n]vf lgoGqs sfof{no -PTCO_ dfkm{t ;a} k|b]zx¿nfO{ 
ljQLo Joj:yfkg ;"rgf k|0ffnL -FMIS_ k|of]u u/L PsLs[t 
ljQLo k|ltj]bgdf kx'Fr clea[l4 ug]{ sfo{sf] ;'?jft u/]sf] 
ePklg k|b]z :jf:Yo dGqfnox¿n] o;sf] k"0f{ pkof]u ug{ 
;s]sf] b]lvFb}g. k|b]z cGtu{tsf c:ktfnx¿sf] cfGtl/s cfo 
/fh:j ;"rgf Joj:yfkg k|0ffnL;Fu PsLs[t u/L ;+rfngdf 
Nofpg cWoog tyf ;/f]sf/jfnfx¿ aLr 5nkmn cfjZos 
5. k|b]zx¿sf nflu n}lËs pQ/bfoL ah]6 lgb]{lzsf pknAw 
ePtf klg o; of]hgfdf ;f] ;DaGwL s'g} klg ;"rs ;dfj]z 
gul/Psf]n] :jf:Yo If]qsf] ah]6nfO{ n}lËs b[li6sf]0faf6 ;d]t 
ljZn]if0f ul/ ;dtfd"ns tj/n] :jf:Yo ;]jf k|jfxdf hf]8 
lbg'kg]{ b]lvG5. 

!=$ ;fj{hlgs v/Lb Joj:yfkgdf ;'wf/
b'a} k|b]zdf v/Lb ;'wf/ of]hgf tof/ ug]{ ;"rs k'/f ePsf] 
5. of]hgfsf] sfof{Gjog cj:yf tnsf] a"bf g+= @ df pNn]v 
ul/Psf] 5.

!=% n]vfk/LIf0f tyf afXo lgu/fgL
n]vfk/LIf0f tyf lgu/fgLsf ;DaGwdf b'a} k|b]zdf s]xL /fd|f 
z'?jftx¿ eP klg w]/} ultljlwx¿ sfof{Gjogdf Nofpg 
;lsPsf] 5}g. b'a} k|b]z dGqfnox¿n] :jf:Yo If]qsf] a]?h" 
km5{\of}6sf nflu n]vfk/LIf0f ;ldlt u7g u/L a9\bf] a]?h" 

@



af]nkq k"j{sf
;"rgfx?

k|efjsf/L
vl/b of]hgf

:t/Lo
vl/b k|lqmof

;Demf}tf
Joj:yfkg

cfk"lt{
Joj:yfkg u'0f:t/

;'lgl:rtf

ljQLo
;'zf;g

;+:yfut
Ifdtf

lgoGq0fsf nflu yk u[xsfo{ ug{'kg]{ h?/L 5. ut cf=a=df 
afFsL a]?h"sf] ^)Ü  km5{\of}6 ug]{ ;"rs /x]tf klg b'a} 
k|b]zdf !)Ü eGbf klg Go"g a]?h" km5{\of}6 ePsf]n] sfo{ 
of]hgf ;lxt k'/:sf/ tyf b08sf] Joj:yf u/L :jf:Yo 
a]?h"nfO{ z"Go agfpg] tkm{ Wofg s]lGb|t ug{'kg]{ b]lvG5. ;fy} 
a]?h" km5{\of}6 k|ltj]bg k|lqmofdf klg ;'wf/ cfjZos 5.

!=^ ;DklQ Joj:yfkgdf ;'wf/
;fj{hlgs ;DklQ Joj:yfkg ;/sf/sf] jf;nft ;'wf/sf 
nflu dxTjk"0f{ cjoj xf]. b'a} k|b]zn] ef}lts ;DklQx¿sf] 
ljj/0f /fVg ;fj{hlgs ;DklQ Joj:yfkg k|0ffnL -PAMS_ 
sfof{Gjogdf NofP klg cf}ifwL tyf cf}ifwLhGo ;fdfu|Lx?sf] 
ljj/0f /fVg ljB'tLo cfk"lt{ Joj:yfkg ;"rgf k|0ffnL 
-e–LMIS_ g} pkof]udf NofPsf 5g\. of]hgf cg';f/ 
;DklQ Joj:yfkg k|0ffnLx¿df cGt/ cfa4tf u/L PsLs[t 
;km\6j]o/sf] cjwf/0ff sfof{Gjog ug{ ;lsG5. 

!=& ;+:yfut tyf dfgj ;|f]t Ifdtf ;'wf/
b'a} k|b]zsf :jf:Yo dGqfnox¿df ljQLo Joj:yfkg 
k|efjsf/Ltf Pjd\ ;'wf/sf nflu ;|f]t ;fwg tyf Ifdtf 

clea[2L ug{'kg]{ b]lvG5. o;sf nflu dGqfno tyf :jf:Yo 
PsfOx¿df b/aGbL cg';f/ ljQ Joj:yfkg, n]vf tyf 
k|zf;g nufot :jf:Yo ;]jf k|jfx ug]{ bIf hgzlQmx¿sf] 
cefj 5. of]hgfn] Ifdtf ljsf;sf nflu sfo{ljlw 
agfO ljleGg tflnd tyf Ifdtf ljsf;sf ultljlwx¿ 
;~rfng ug]{ to u/]sf] t/ ah]6 cefj tyf cGo 
k|fljlws sl7gfOx¿n] Ifdtf ljsf; ;DaGwL lqmofsnfkx? 
sfof{Gjogdf Nofpg ;lsPsf] 5}g. 

o;}u/L, ;]jf k|jfx OsfO tyf cfly{s k|zf;g aLr yk 
k|efjsf/L ;+jfb sfod ug{'sf ;fy} Ifdtf ljsf;sf nflu 
cGt/ ;/sf/ ;dGjo Pjd\ bft[ lgsfosf sfo{qmd;Fu ;DaGw 
;'b[9Ls/0f tyf ;xsfo{df ;d]t hf]8 lbg' pko'Qm x'g] 
b]lvG5. dGqfno tyf ;a} lgsfox¿sf] ah]6 tyf of]hgf 
lgdf{0f, cg'udg, lgoGq0f, ljQLo n]vfk/LIf0f  nufot 
;fj{hlgs ljQLo Joj:yfkg Ifdtf ljsf;df ;'wf/ Nofpg' 
kg]{ b]lvG5. ljQLo  Joj:yfkg Ifdtf ;'wf/sf nflu o; 
If]qdf sfo{/t lgsfox¿;Fu ;xsfo{ u/]/ hfg ;lsg] cj;/ 
b]lvG5.

@= v/Lb ;'wf/ of]hgfsf] sfof{Gjog cj:yfM
vl/b ;'wf/ of]hgfn] cf}iflw tyf cf}iflwhGo dfn;fdfgsf] ;dod} pknAwtf ;'lglZrt ug{ v/Lb;Fu ;DalGwt ljleGg 
ultljlwx¿ ;'b[9 u/L :jf:Yo ;DaGwL v/Lb ug]{ ;+:yfx¿sf] Ifdtf clej[l4sf ;fy} ;du| v/Lb k|lqmofdf ;'wf/ ug]{ nIo 
/fv]sf] 5.o;n] ldtJooLtf, bIftf, u'0f:t/, pknAwtf / ljQLo ;'zf;gdf Wofg s]lGb|t u/]sf] 5. vl/b ;'wf/ of]hgfn] k|b]z 
/ :yfgLo txnfO{ ;+3Lo gLlt, of]hgf / sfo{qmdx¿;Fu tfbfDotf sfod x'g] vl/b of]hgfx¿ lgdf{0f ug{ dfu{bz{g u5{. o; 
cGtu{t cf7 j6f ck]lIft kl/0ffdx¿ -lrq $_ k|fKt ug{ ljleGg lqmofsnfkx¿ pNn]v ul/Psf 5g\. tL lqmofsnfkx¿sf] k|ult 
lgDgfg';f/ b]lvPsf] 5. 

@=! af]nkq k"j{sf ;"rgfx¿sf] cg'k|of]u
s'zn v/Lb k|lqmofx¿sf] nflu v/Lb k"j{ ul/g] sfo{x¿ 
dxQ\jk"0f{ x'G5g\. k|b]zx¿n] v/Lbsf nflu ljB'tLo cfk"lt{ 
Joj:yfkg ;"rgf k|0ffnL -e–LMIS_, :jf:Yo Joj:yfkg 
;"rgf k|0ffnL -HMIS_, ljB'tLo lrlsT;f /]sl8{Ë -EMR_, 
P–LMBIS, PAMS, CGAS, :yfgLo ;~lrt sf]if Joj:yfkg 
k|0ffnL -SuTRA_, k|fljlws ljj/0f a}+s -TSB_ h:tf 
k|0ffnLx¿ k|of]udf NofPsf 5g\. dw]zn] :jf:Yo cfk"lt{ 
>[+vnf Joj:yfkg lgb]{lzsfsf] d:of}bf tof/ u/]sf] 5 eg] 
n'lDagLn] e–LMIS, kl/df0f lgwf{/0f / k"jf{g'dfg k|lqmofnfO{ 
;'wf/ ul//x]sf] 5. :jf:Yo ;]jf ljefun] k|fljlws ljj/0f 
a}+snfO{ cBfjlws ul//x]sf] 5 eg] pkrf/fTds ;]jf 
dxfzfvfn] cfwf/e"t :jf:Yo ;]jf -BHS_ sf nflu cf}iflwsf] 
;"rLnfO{ clGtd ¿k lbO cf}iflwx¿sf] gofF k|fljlws ljj/0f 
-Specification_ cg'df]bg ug]{ of]hgf agfPsf] 5. oBlk, 
y'k|} k|0ffnLx¿ aLr ;fd~h:otf tyf cGt/ cfa4tf h?/L 
b]lvG5.

lrq $M v/Lb ;'wf/ of]hgfsf ck]lIft kl/0ffdx¿

#



@=@ vl/b of]hgfsf] k|efjsf/L sfof{Gjog
b'a} k|b]zn] vl/b tyf cfk"lt{ >[Ìnf Joj:yfkgdf ;'wf/ 
Nofpg ;fj{hlgs vl/b P]g, @)^# tyf ;fj{hlgs vl/b 
lgodfjnL, @)^$ n] lgb]{z u/] cg'¿k v/Lb ;'wf/ of]hgfx¿ 
tof/ u/L nfu" ul//x]sf 5g\. ;fdfGotof cToflws vl/b 
ug]{ lgsfox¿n] cf=a=sf] z'?d} jflif{s v/Lb of]hgfx¿ 
tof/ ug]{ u/]sf 5g\ eg] cGo lgsfox¿n] v/Lb ug{' cl3 
dfq} v/Lb of]hgf agfpg] u/]sf 5g\. ljz]iftM b'j} k|b]zdf 
k|b]z :jf:Yo cfk"lt{ Joj:yfkg s]Gb| / k|b]z hg:jf:Yo 
k|of]uzfnfn] cfly{s jif{sf] ;'?d} jflif{s v/Lb of]hgf agfpg] 
u/]sf] b]lvof]. n'lDagL k|fb]lzs c:ktfn nufot s]xL k|d'v 
lgsfox¿n] jflif{s v/Lb of]hgf ;DaGwdf cgle1tf hgfPsf 
5g\.

@=# :t/Lo vl/b k|lqmof sfof{Gjog
:jf:Yo nufot ;a} k|sf/sf ;fj{hlgs vl/bsf nflu 
;fj{hlgs v/Lb cg'udg sfof{no -PPMO_ n] tof/ u/]sf] 
gd'gf af]nkq ;DaGwL sfuhft -SBD_ k|of]u ul/Fb} cfPsf] 
5. :jf:Yo If]qsf nflu ljlzi6s[t af]nkq ;DaGwL sfuhft 
cem} cg'df]bg ul/Psf] 5}g. b'j} k|b]zsf :jf:Yo cfk"lt{ 
Joj:yfkg s]Gb|x¿n] lgod;+ut ¿kdf ljB'tLo v/Lb k|0ffnL 
k|of]u -(&Ü_ u/L vl/b ug]{ u/]sf 5g\. :jf:Yo ;]jf ljefun] 
cf}iflwhGo dfn;fdfg vl/bsf nflu ;xhLs/0f k'l:tsf 
tof/ ul/ pknAw u/fPsf] 5. vl/b PsfOx¿ aLr d"No / 
u'0f:t/sf] ljljwtfn] vl/b k|efjsfl/tfsf nflu b'a} k|b]zdf 
bIftf tyf Ps¿ktfsf] cefjnfO{ k':6\ofOF u5{. 

@=$ ;xh / ;'b[9 ;Demf}tf Joj:yfkg 
vl/b of]hgf lgdf{0f ug]{ b]lv dfn;fdfg jf ;]jf k|flKt 
jf sfo{ ;DkGg ;Ddsf] vl/b ultljlwx¿sf] ljj/0f /fVg, 
;Demf}tfsf] /]vb]v ug{, u'0f:t/ ;'lglZrt ug{ Pjd\ ;dodf 
e'QmfgL ;'lglZrt ug{ ;Demf}tf Joj:yfkg k|0ffnL k|:tfljt 
ul/Psf] lyof]. b'a} k|b]zdf s'g} klg lgsfon] o; k|0ffnLsf] 
ljsf; ug{ ;s]sf] kfOPg, a? 7]Ssf k|ult cg'udgsf 
nflu k/Dk/fut ljlwx¿ g} ckgfPsf 5g\. ljz]ifu/L :yfgLo 
txx¿sf] ;Demf}tf Joj:yfkg / cg'udg Ifdtf ;'wf/ ug{ 
cfjZos b]lvG5. kf/blz{tfsf nflu ;Demf}tfdf x:tfIf/ 
ePsf] tLg lbg leq ;Demf}tf ljj/0f ;fj{hlgs ug{'kg]{ 
Joj:yf ePtf klg To:tf ;fj{hlgs ;"rgfx¿ hf/L ePsf] 
b]lvFb}g.

@=% ;an cfk"lt{ Joj:yfkg 
cfk"lt{ Joj:yfkg s]Gb|, lgb]{zgfno tyf :jf:Yo sfof{nox¿n] 
e–LMIS sfof{Gjog ub}{ Real time tYof° k|ljli6 ug]{ 
u/]sf 5g\. dw]zn] :jf:Yo ;fdfu|L e08f/0f u[x -Medical 

Store_ ef8fdf lnO{ ;+rfngdf NofPsf] tyf gofF e08f/ u[x 
lgdf{0fsf] qmddf 5 eg] n'lDagLsf] e08f/0f u[x lj:tf/ ug{'kg]{ 
5. b'j} k|b]zdf sf]le8–!( sf] ;dodf EoflS;g :6f]/ :yfkgf 
ePtf klg bIf hgzlQmsf] cefj b]lvG5. b'a} k|b]zn] ;+3Lo 
dGqfnon] tof/ u/]sf] e08f/ Joj:yfkg k'l:tsf / k|of]udf 
Nofpg gldNg] cf}iflwhGo ;fdu|L gi6 tyf Joj:yfkg ug]{ 
sfo{ljlw k|of]udf Nofpg ;Sg] cj;/ 5. n'lDagL k|b]zn] 
d]l8sn pks/0f dd{t js{zk :yfkgf u/]sf] 5 eg] b'j} 
k|b]zn] AMC / CMC sfof{Gjogdf NofPsf 5g\. 

@=^ u'0f:t/ ;'lglZrttf 
cf}iflwhGo dfn;fdfg vl/bdf u'0f:t/ ;'lglZrt ug{, ahf/ 
cWoog, u'0f:t/ cfZjf;g of]hgf, l;kd]G6 k"j{ / 8]nLel/ 
kZrft\ lg/LIf0f tyf k/LIf0f / k|efjsf/L v/Lb Pj+ cfk"lt{ 
Joj:yfkg h?/L 5. k|b]zx¿sf nflu ;+3n] tof/ u/]sf] 
u'0f:t/ ;'lglZrttf ;xhLs/0f k'l:tsf cg';f/ sfo{ ug]{ 
cj;/ 5. cf}krfl/s ¿kdf b'a} k|b]zdf u'0f:t/ ;'lgZrttf 
ug]{ k|0ffnL gePtf klg af]nkq ;DaGwL sfuhftx¿df 
u'0f:t/ cfZjf;gsf nflu k|fjwfgx¿ ;dfj]z x'g] u/]sf 5g\. 
k|b]z:t/df cf}iflwsf] u'0f:t/ k/LIf0f k|of]uzfnf :yfkgf 
ug]{ ;DaGwdf ax; ePtfkgL k|fljlws 1fg / ah]6 cefj 
b]lvG5.

@=& ;+:yfut Ifdtf clej[l4 
v/Lb ;DaGwL ;+:yfut Ifdtf clej[l4sf nflu ;+3, k|b]z 
/ :yfgLo txdf Jofj;flos tflnd, 5f]6f] cjlwsf l;sfO 
/ sfo{zfnfx¿ ;+rfngdf x'g] u/]klg k|efjsf/L k|lzIf0f 
cfjZos b]lvG5. cfk"lt{ Joj:yfkg s]Gb| nufotsf s]xL 
lgsfox¿ aLr v/Lb l;sfO cfbfg k|bfg x'g] u/] klg of]hgf 
cg'¿k PsLs[t tflnd k|lzIf0f tyf kf7\oqmd lgdf{0fdf Wofg 
lbg'kg]{ b]lvG5. 

@=* ljQLo ;'zf;g 
ljQLo ;'zf;gdf vl/b ljj/0f ;fj{hlgs ug]{, cfrf/ 
;+lxtfsf] kfngf ug]{ / u'gf;f] ;Daf]wg ;dfj]z x'G5g\. 
:jf:Yo ;+:yfx¿n] ;fj{hlgs ;/f]sf/ tyf af]nkqbftfx¿sf] 
hfgsf/Lsf] nflu æ;Demf}tf ug]{ cfzosf] ;"rgfæ k|sfzg ug]{ 
u/]sf 5g\. 7"nf v/Lbx¿df af]nkq k"j{sf] a}7s cfof]hgf ug]{ 
u/]sf 5g\.

3= lgisif{ -Conclusion_M
k|b]zx¿n] ;'?jft u/]sf ljQLo Joj:yfkg tyf vl/b 
;'wf/sf sfo{x¿ ;/fxgLo ePtf klg o;sf] ;kmntf 
of]hgfx¿sf] k"0f{ sfof{Gjogdf lge{/ ub{5. k|b]zdf :jf:Yo 
If]qsf] ljQLo Joj:yfkg, ;'zf;g / v/Lb cEof;x¿nfO{ 
;+:yfut u/L ;'b[9 ug]{ k|lta4tf b]lvG5. t/ klg 
of]hgfx¿sf] k|efjsf/L sfof{Gjogsf nflu ljQLo cg'udg, 
cfGtl/s lgoGq0f, v/Lb k|lqmof, af]nkq ;DaGwL sfuhftx¿ 
tof/L, cf}ifwLsf] u'0f:t/ dfkg / a]?h" km5{\of}6sf If]qdf 
w]/} r'gf}tLx¿ ljBdfg 5g\. t;y{, of]hgfx¿n] lnPsf] nIo 
k|flKtsf nflu ;a} tx / lgsfo aLr ;dGjo / kf/:kl/s 
;xof]u nufot /fhg}lts–cfly{s h:tf tTjx?df ;d]t Wofg 
lbg'kg]{ b]lvG5. 

ª= cfufdL sfo{lbzf -Way Forward_M
o; cWoogn] of]hgfx¿sf] k|efjsf/L sfof{Gjogsf nflu tLg} 
txsf ;/sf/ aLrsf] ;xsfo{ / cGt/ ;DaGwnfO{ yk dha't 
agfpg ;'emfj k|bfg ub{5. ;fy}, cWoogn] k|b]z :jf:Yo 
dGqfno / cGtu{tsf lgsfox¿n] pknAw dfgj ;+;fwg, 
ljQLo tyf ef}lts ;|f]tx¿sf] k|efjsf/L Joj:yfkg nufot 
:jf:Yo If]qdf ;an cfGtl/s lgoGq0f k|0ffnLsf] :yfkgf 
/ k|efjsf/L vr{ cg'udg k|0ffnL ljsf; u/L yk ljQLo 
kf/blz{tf sfod ug{ hf]8 lbOPsf] 5. ;f/f+zdf s]xL k|d'v 
;'emfjx¿ tn k|:t't ul/Psf 5g\.

$
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-s_ ljQLo Joj:yfkg ;'wf/ of]hgf;“u ;DalGwtM  
l dfgj ;+;fwg kl/k"lt{sf ;+3Lo dfldnf tyf nf]s;]jf 

cfof]u;Fu ;dGjo ul/ c3L a9\g'kg]{,
l ;]jf k|j]z tflnd nufot k|b]z tflnd s]Gb| dfkm{t ljQLo 

Ifdtf ljsf;df hf]8 lbg'kg]{,
l lgjf{lrt hgk|ltlglw, k|b]z n]vf ;ldlt, ;fdflhs ljsf; 

;ldlt, c:ktfn Joj:yfkg ;ldlt nufotx¿nfO{ ljQLo 
;'wf/ of]hgf af/] cled'vLs/0f ug{'kg]{,

l :jf:Yo ;]jf k|jfxdf ;+nUg k|fljlwsx¿sf nflu ;fj{hlgs 
ljQLo Joj:yfkg tyf k|zf;g tyf ljQLo Joj:yfkgdf 
;+nUg sd{rf/Lx¿nfO{ ;]jf k|jfx cfjZostf af/] lgoldt 
5nkmn ul/g'kg]{,  

l vr{ cg'udg, a]?h" lgoGq0f, ljQLo cg'zf;g h:tf 
sfo{x?sf nflu sd{rf/Lx¿nfO{ pTk|]l/t ug]{ sfo{df kof{Kt 
Wofg lbg'kg]{,

l ;fj{hlgs ljQLo Joj:yfkg kf/bzL{tf, :jf:Yo If]qdf 
nufgL clej[l4 Pad\ lbuf] km/flsnf] ljQLo bfo/f sfod 
ug{ ;+3 ;/sf/ tyf bft[ lgsfox?;Fusf] ;xsfo{df 
ljleGg k}/jL tyf ;r]tLs/0f sfo{qmdx? sfof{Gjogdf 
Nofpg'kg]{, 

l sfo{;Dkfbg of]hgf, sfo{qmddf cfwfl/t ah]6 lgdf{0fsf 
nflu 7f]; sbd rfNg'kg]{, 

-v_ v/Lb ;'wf/ of]hgf;“u ;DalGwtM
l ;"rgf k|0ffnLx¿ aLr cGt/ cfj4tf sfod u/L aflif{s 

vl/b of]hgf;Fu ;fdGh:otf sfod ug{'kg]{,
l ahf/ cWoog ;lxt k|fljlws ljj/0f a}s ck8]6 

ul//xg'kg]{,
l jflif{s ah]6 tyf sfo{qmd / v/Lb of]hgf ;Fu;Fu} tof/ 

ug{ hf]8 lbg'kg]{,
l tLg txsf ;/sf/aLr ;dGjo ub}{ u'0f:t/Lo cf}ifwL 

v/Lb, cg'udg tyf s/f/ Joj:yfkgdf yk kf/bzL{tf 
sfod ul/g'kg]{,

l cf}ifwL tyf cf}ifwLhGo ;fdfu|L v/Lbsf nflu 5'§} af]nkq 
;DaGwL sfuhft tof/ ug{'kg]{,

l lgoldt Ifdtf ljsf;, cgnfOg v/Lb tflnd÷sf]if{, cf}ifwL 
v/Lb ;DaGwL sfo{ljlw lgdf{0f tyf k|of]udf hf]8 lbg'kg]{,

l bIf >f]t JolQmx?sf] ;"rL tof/ u/L ;fj{hlgs ug]{, 
bf}t/L l;sfO cEof;, cfk"lt{ >[Ìnf, uf]bfd3/ Joj:yfkg 
h:tf sfo{x¿ ug{'kg]{.



sflt{s @)*)
o; k|fljlws ;+If]knfO{ a]nfot ;/sf/ o"=s]=P8=sf] ;xof]udf 
g]kfn :jf:Yo If]q ;xof]u sfo{qmdn]] tof/ u/]sf] xf]. o;df 
k|:t't ePsf ljrf/x¿n] a]nfot ;/sf/sf] cflwsfl/s wf/0ffnfO{ 
k|ltlglwTj u/]sf] dflgg] 5}g.
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