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Introduction 

The DFID - Nepal Health Sector Support Programme - III is providing technical 

assistance to the Department of Urban Development and Building Construction 

(DUDBC) and the Ministry of Health and Population (MoHP) to retrofit two priority 

hospital buildings. Under first package of the retrofitting works, construction of 

decanting blocks at both hospitals – Bhaktapur Hospital and Western Regional 

Hospital are on progress.  

To enhance the understanding level of workers working at construction sites, an half 

day orientation program was organized by NHSSP on health and safety, gender 

equality, social inclusion (GESI) and gender based violence (GBV) at Bhaktapur 

Hospital on Jan 24, 2020. This report summarizes the details of the orientation 

programme 

Objectives   

1. To motivate the participants to use the personnel safety gears while working 

at construction site.  

2. To enhance the understanding of the construction worker on site safety, GESI 

and GBV Legal aspects. 

Venue and Schedule 

The program venue was meeting hall of Bhaktapur Hospital, Bhaktapur. The 

schedule of the program is presented in Annex – I 

Participants 

The list of participants in the orientation programme is presented in Annex -II. 34 

participants including skilled and unskilled workers who are working on the site, 

contractor’s representative, contractor’s engineer, and site engineer from Project 

Implementation Unit (PIU), DUDBC participated in this event 

 



1. The orientation programme 

The programme started with the welcoming of the participants. The participants were 

welcomed by Mr. Uddhab Paudel Construction Manager and began with the 

introduction of the participants followed the objective of the orientation programme. 

The objective of the programme was highlighted by Dr. Santosh Shrestha, Senior 

Earthquake Resilience Adviser from NHSSP the highlights explained the issues 

concerning the importance of the health and safety of workers and compliance to 

GESI and GBV issues during the construction. 

 

 

Construction Manager welcoming the participants 

 

Dr. Santosh Shrestha, NHSSP highlighting the objective of the programme 



Session I 

The first session of the orientation was conducted by Mr. Subash Bhattarai, Policy 

Development Adviser from NHSSP. He made a presentation on the environmental 

protection, pollution management and health and safety issues of the workers during 

the construction.    

During this session, the facts and figures about rate of accidents occurring globally 

during construction every year in the construction. The presentation was focused on 

the use of personnel gears during the commencement of the work which significantly 

reduces the chances of fatal accidents at site. The session explained the importance 

of signages and its precautionary measures to be adopted by workers during the 

different stages of work like site preparation, scaffolding, earthwork in excavation, 

filling of earth, electrical installations, water supply and sanitary installations, 

operating of heavy equipment, construction materials storage, management of 

construction wastes etc. The session also covered on the provisions outlined in the 

contract document regarding environment protection such as reduction of noise and 

dust pollution, health and safety measure, labor laws and insurance of the workers.  

The session was conducted in Nepali language to facilitate the construction workers 

to understand and get involved in the interaction process for clarity.   

The presentation materials for the session is attached in the Annex-IV 

 

Orientation to the construction workers on environmental protection, health and safety 



Session II 

The second session was on Gender Equality and Social Inclusion (GESI), Leave No 

One Behind (LNOB) including the Gender Based Violence (GBV). The session was 

delivered by Mr. Sitaram Prasai (GESI/LNOB) Advisor, NHSSP.   

The session discussed on various issues of GESI/LNOB and GBV prevailing in 

Nepal. The session highlighted on the code of conduct to be ensured by the all type 

of workers (skilled/unskilled/highly skilled) and concerned people and organizations 

during the implementation of the construction work. The awareness signages printed 

in the flex to be placed at the construction site outlining the code of conduct was 

handed over to the contractor’s representative during the orientation programme. 

The issues on the minimum pay scale and labor rights, legal provision on no 

discrimination in the pay scale based on gender, cast and ethnicity and restriction on 

the use of child labor on the construction site was also explained and discussed 

thoroughly.  

The presentation materials for the session is provided in the Annex-IV 

 

 

GESI/LNOB Advisor presenting the issues on GESI/LNOB at construction site 



Annex -I 

Orientation programme for  

the contractor and workers on GESI/LNOB, GBV, 

Environment, Health and Safety 

Decanting Block Construction at Bhaktapur Hospital  

Venue: Bhaktapur Hospital 

2076 Magh 10 (24th January2020) 

Programme Schedule 

 

 

 

 

 

 

 

Time Session Descriptions Resource Person 

11:00 – 11:15 Registration 

11:15 – 11:30 Programme Objective Santosh Shrestha, NHSSP 

11:30 – 12:30  Session - I 

Environment, Health and Safety Issues 

and provisions inbuilt in the Contract 

document   

Subash Bhattarai, NHSSP 

12:30-1:30 Session - II 

 

GESI/ LNOB, GBV  

 

Sitaram Prasai, NHSSP 

1:30 – 2:00  Closing with Lunch  



Annex – II 

List of Participants 

 



 

 

 

 

 

 

 

 

 

 



Annex – III 

Photographs of the Programme 

 

 

Presentation on GESI/LNOB 



 

Presentation on GBV 



 

Handing over the GVB Code of conduct to contractor’s representative and DUDBC 

site Engineer 



 

Participants of the Orientation Programme 



Annex – IV 

Presentation (Resource) Materials  
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lgdf{0fsfo{ ;DaGwL ;'/Iff

;'/Iff klxnf] k|fyldstf lgdf{0f:yn ;'/Iff ;DaGwL
s] tkfO{ 

hfgsf/ x'g' x'G5 <

lgdf{0f:yn hf]lvd ;DaGwL s]lx tYox?

• lgdf{0f sfo{ z'? ePsf] klxnf] xKtf ;j} eGbf w]/} hf]lvd k"0f{ 
x'G5 .

• b'3{6gfx? k|fo x/]s b}lgs sfo{ ;DkGg x'g] jvtdf x'g] u5{ . 

•;fgf lgdf{0f sfo{x? cS;/ hf]lvdk"0f{ x'G5 . 

•;'/Iff x]Nd]6, 6lNsg] Hofs]6, j'6sf] k|of]un] rf]6k6s of d[To" 
;d]taf6 arfpF5 .

• xNsf h'Qf nufo/ lgdf{0f:yndf k|j]z hf]lvdk"0f{ x'G5 .

lgdf{0fsf] qmddf ePsf b'3{6gfsf] tYofÍ

• %^Ü dfly prfO{af6 v;]/ .

• @!Ü lgdf{0f ;fdu|Ln] lyr]/ . 

• !)Ü lgdf{0f:yndfsf] ;jf/L;fwgn] s'Nr]/ . 

• %Ü  ljh'nLsf] sf/0faf6 .

•$Ü lgdf{0f ;fdfu|Lx? dflyaf6 v;]/ .

• #Ü  lgdf{0f pks/0faf6 .

• !Ü  tftf] jf xfgLsf/s a:t'sf] sf/0faf6 .

s] tkfO{nfO{ yfxf 5 < 

>f]tM OSHA
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•;a} sfdbf/ ÷ lgdf{0fsdL{x? lgdf{0f sfo{df ;'/IfLt
x'g'kg]{ . 

• lgdf{0f:yndf cgflws[t JoQmLx?nfO{ k|j]zdf lgif]w 
ug'{kg{] .

• lgdf{0f:yndf jfnjflnsf tyf j:t'efpx?sf] k|j]zdf
lgif]w ug'{kg{] .

• lgdf{0f:yndf vfN8fv'N8Lx? ePdf ;f]sf] Plsg x'g] 
lrXg /fVg] / Joj:yLt tj/n] 5f]Kg'kg]{ .

• lgdf{0f:ynnfO{ ;kmf /fVg'kg]{ .

• lgdf{0f:yndf kof{Kt pHofnf]sf] Joj:yf ug'{kg]{ .

• lgdf{0f:yndf k|fylds pkrf/sf] Joj:yf ug'{kg]{ .

lgdf{0f:yn ;'/Iff
prfO{df sfo{ ubf{ 

• Jflnof];Ë v6 tof/ gul/ jf e/\ofËnfO{ 
gc8\ofO{ prfO{df gr9\g] .

•prfO{df r9\g cw'/f] v6sf] k|of]u gug]{ .

•v6df r9\g'k"j{ ;'/Iff k]6Lsf] k|of]u ug]{ .

• Vf6df r9\bf 6fpsf] dfly ljlh'nLsf tf/x? eP
gePsf] olsg ul/ dfq sfo{ ug]{ .

• lgwf{l/t jhg eGbf a9L sfdbf/x? v6df Ps} 
k6s gr9\g] .

df6f] vGg] sfo{ ubf{

• !=% ld6/ eGbf ulx/f] vfN8f] vGbf kof{Kt 6]sf lbg'kg]{ 

• @ ld6/ jf ;f] eGbf ulx/f] vfN8f]df ;'/Iff /]lnË jf
3]/fjf/ ug]{ .

• vfN8f] glhs lgdf{0f pks/0fsf] k|of]u ubf{ Vofn ug]{ . 

• vfN8f]sf] x/]s lbg lgl/If0f ug]{ .

• Dff6f] vGg] sfo{ ubf{ hldg leqsf] kfO{k, ljlh'nL, 
6]lnkmf]gsf tf/x? /x] g/x]sf] olsg ug]{ .

• Wofg lbg'xf]; s'g} klg hldg vGgsf]nflu ;'/lIft 5}g .

;jf/L ;fwg, pks/0f / Knf06

• lgdf{0f ;fdfu|L jf]s]sf] x]le uf8Lx? lgdf{0f:yndf 
k|j]z ubf{ km'6kfy jf ;8sdf lx8\g] ;j{;fw/0fnfO{ 
xfgL gf]S;fgLaf6 hf]ufpg] .

• lgdf{0f:yn leq ;s];Dd bf]xf]/f] ;jf/L ;fwg rNg] 
jf6f] eGbf Ps tkmL{ ;jf/L ;fwgsf] jf6f] tof/ ug]{ .

• uf8Lx? Jofs ubf{ ;fO{/g jhfpg'kg]{ .

5 6

7 8



8/26/2020

3

ljh'nL;Ë ;r]t /xg'xf];\ .

• ljh'nLsf tf/x? lgoldt ?kdf lgl/If0f ug]{ .

• ljh'nLsf tf/x? hldgdf cJojl:yt tj/n] g/fVg] 
/ kfgLjf6 jrfpg] .

9n glhs sfo{ ubf{ ;fjwfg .

• :jf:Yo ;DaGwL hf]lvd
• Zjf; k|Zjf; ;DaGWfL

• 5fnf / cfvFf ;DaGwL

• kmf]S;f] ;DaGwL

• x]kf6fO{l6h

Understand the risks
� Understand how you may be infected
� Wear protective clothing
� Avoid sewage if possible
� Apply good personal hygiene
� Cleanse all wounds & cover
� Change out of contaminated clothing
� Clean equipment & boots etc. on site
� If in doubt - see your doctor

JoQmLut ;'/Iff ;DaGwL

• clwsf+; lgdf{0f:yndf cfjZos JoQmLut ;'/Iff ;DaGwL ;fwgx? 
k|of]u ug'{xf];\ / ;'/lIft /xg'xf];\

9 10
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cfkm' ;/lIft /xg'xf]; / c?nfO{klg ;'/lIft /xg k|f]T;fxg
ug'{xf];\

;'/Iff klxnf] k|fyldstf

13 14
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n}lËs ;dfgtf tyf ;fdflhs ;dfj]zLs/0f

cjwf/0ff tyf d"nk|jfxLs/0f

h];Ldf hf]8 lsg <

sNof0fsf/L laifo / clwsf/sf s'/f;+u} cfwf/e"t zf;g k|0ffnL / 
;+:yfut ;'wf/ ug'{kg]{ .

 g]kfndf al~rtLs/0fn] ulx/f] h/f uf8]/ a;]sf] ;+/rgfnfO{ ;Daf]wg 
ug'{ cfjZos .

f

;dtf / 
;dfj]zLs/0fsf] 

km/flsnf] 
nlIft ;d"x

ckf+utf ePsf
JolQm

cltul/a

Ho]i7 gful/s

hftLo c;dfgtf / 
lje]bdf k/]sf
;LdfGtLs[t / 

nf]kf]Gd'v ;d'bfo

ljs6 Pj+ b'u{d 
If]qdf /x]sf
;]jf;‘ljwfaf6 
alGrt ;d'bfo

n}+lus lje]b / 
lx+;fdf /x]sf

JolQm

hf]lvddf /x]sf JolQmM
dfgl;s /f]uaf6 

kLl8t, k|fs[lts k|sf]k 
kLl8t

n}lËs cfjZostf

!= Jofjxfl/s cfjZostf
@= /0fgLlts ?rL

1 2
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!= Jofjxfl/s cfjZostf

 ljBdfg dlxnf / k'?ifaLr /x]sf] sfdsf]] afF8kmfF8af6 
pTkGg ePsf dlxnf / k'?ifsf cfjZostfx¿ 

 h}ljstfdf cfwfl/t ljz]if cfjZostfx¿
 pbfx/0fM ufpF3/ lSnlgs, k|hgg\ :jf:Yo ;]jf, k|;'lt ;]jf, dlxnf 

k'?ifsf nflu cnu zf}rfnosf] Joj:yf, w'jf/lxt r"Nx]f, vfg]kfgL, 
cfocfh{g, cflb .

@= /0fgLlts ?rL

 k/Dk/fut n}lËs ;DaGwx¿nfO{ kl/jt{g ug]{] k|of;x¿

 ljBdfg dlxnf / k'?ifaLr /x]sf] e]befjnfO{ x6fpg of 
sd ug{ d2t k'Ug] s'/fx¿

 pbfx/0fM ;ldlt÷;+oGqdf dlxnfsf] Gofof]lrt
k|ltlglwTj, Ifdtf ljsf;÷;zQmLs/0fsf ultljlwx?, 
;sf/fTds lje]bsf k|fjwfgx?, ;dfg Hofnf, ;dfg
sfg'gL clwsf/, dlxnf k'?ifsf] ;DklQdflysf] ;dfg
kx'Fr Pj+ :jfldTj, cflb .

n}lËs lx+;f hl6n t/ cb[Zo 

g]kfn hg;f+lVos :jf:Yo ;j]{If0f @)!^ d'Vo lgisz{x?

 @@Ü dlxnfn] dfq ;xof]u lng tTk/tf b]vfP jf lnP

 ^^Ü n] s;}nfO{ eg]g\

 @@Ü dlxnfn] cfkm\gf] lhjgsf] sfnv08 zfl//Ls lx+;f ef]u]sf 

&Ü dlxnfn] cfkm\gf] lhjgsf] sfnv08df of}lgs lx+;f ef]u]sf 

 @&Ü ljjflxt dlxnfn] cfkm\gf] lhjgsf] sfnv08df s'g} g s'g} 

-zfl//Ls, dfgl;s, of}lgs_ lx+;f ef]u]sf 

&*Ü n] ;]jf lng tTk/tf gb]vfPsf jf glnPsf

sfo{:yndf x'g] of}ghGo b'Jo{jxf/ la?4 M cfrf/ ;+lxtf

!= s'g} klg sd{rf/L jf >ldsnfO{ hft, hflt, lnË, wd{, efiff, pd]/, 

zf/Ll/s cj:yf, a}aflxs l:ylt jf cGo To:t} cfwf/df e]befj

gu/L ;a}nfO{ ;Ddfghgs / ;dfg Aoaxf/ ug{' kg]{5 .

@= sfo{:yndf sd{rf/L / >ldsn] n}lËs ;+j]bgzLn efiffsf] 

k|of]u ug{'kg]{5 .

#= xf]Rofpg] jf ckdfg x'g] vfnsf zAbx? k|of]u ug{ Pjd\ af]n]/, n]v]/ 

jf Ozf/fn] cZnLn tyf of}ghGo cfzo k|bz{g ug{ jf zf/Ll/s 

xfpefp k|s6 ug{ kfOg] 5}g .

$= of}ghGo cfzon] z/L/sf] s'g} klg cË 5'g jf 5'g] k|of; ug{ kfOg] 

5}g .
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sfo{:yndf x'g] of}ghGo b'Jo{jxf/ la?4 M cfrf/ ;+lxtf

%= dlxnf tyf k'?ifsf nflu kfos kg]{ :yfgdf a]Unfa]Un} ;'ljwf

;lxtsf] zf}rfnosf] Aoa:yf ug{' kg]{5 .

^= lnËsf cfwf/df >ldsaLr ;dfg sfdsf nflu kfl/>ldsdf e]befj

ug{ kfOg] 5}g .

&= sfo{:yndf w'd|kfg / dBkfg k"0f{?kdf lgif]w ug{'kg]{5 .

*= dlxnf sfdbf/ jf dlxnf sd{rf/Lsf] ;'/Iffsf] pko'Qm Aoa:yf

ug{'kg]{5 .

-;|f]tM >d P]g, @)&$, sfo{:yndf x'g] of}ghGo b'Jo{jxf/ -lgjf/0f_ P]g, 

@)&!Ù sfo{:yndf x'g] of}ghGo b'Jo{jxf/ -lgjf/0f_ cfrf/ ;+lxtf, @)&$_

OCMC af6 k|bfg ul/g] ;]jfx?

ax'kIfLo ;+of]hg k|s[ofåf/f k|bfg ul/g] ;]jfx?M

 :jf:Yo pkrf/,

 lrlsT;fhGo k|df0f ;+sng Pj+ ;+/If0f,

 dfgl;s Pjd\ dgf];fdflhs k/fdz{,

=================================================== 

 ;'/Iff (District Police)

 cf>o (MOWCSW established Safe Homes & Rehab Centers)

 sfg'gL pkrf/ (District Attorney, District Bar Associaltion)

 k'g:yf{kgf (WDO, Other Govt Agencies and NGOs/CSOs)

dlxnfnfO{{ ljz]if clwsf/ lsg <

Men and Women are Equal but not the Same

 h}jLs leGgtf -Biological difference)
 n}lËs lje]b  -Gender discrimination)
 lkt[;QfTds ;fdflhs ;+/rgf -Patriarchal structure of 

the society)
 lghL hLjgdf dlxnf j9L lkl8t -Women suffer more in 

private sphere than in public sphere)

;fdflhs al~rtLs/0f
 slxn]

– /fHosf sfg"gx? / 
;/sf/L gLltx?

– ;fdflhs ;~hfn, 
d"No, dfGotf, 
ljZjf; / k|rngx?

;dfhsf vf; ju{ / 
;d"xnfO{ ;dfg kx'Fr 
x'gaf6 /f]sM
cfly{s ;|f]t, ;DklQ / 
cj;/x?
;fj{hlgs ;]jf, ;'ljwf / 
clwsf/x?
/fhgLlts k|efj / 
cfjfh

9 10
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;fdflhs al~rtLs/0f

ul/aLsf] sf/0f / kl/0ffd b'j} .

 o"/f]k -k|mfG;_ af6 ;'? ePsf] cjwf/0ff /]g] n]gf]/, 
!(&$ (Rene` Lenoir, 1974) 

 bzk|ltzt k|m]~rx? al~rtLdf k/]sf

;dfj]zLs/0f

gLlt lgd{ftf Pj+ 
;]jf k|bfos ;+:yf

x'g]vfg]

dWod

u/La / al~rt

;fdflhs ;dfj]zLs/0f M
æJolQm Pj+ ;d"xsf] cj;/, Ifdtf 
/ ;]jf ;'ljwfdf kx'Fr a9fpgsf 
nflu ;+:yfut jfwf c8\rgx? 
x6fpg''Æcj;/, ;DklQ, 

Ifdtf / ;]jf ;'ljwf 

;dtfd"ns?kn] ;]jf k|jfx ug{] gLlt 
tyf jftfj/0f

kl/jt{gsf nflu
u7jGwg

;dtf
 ;dtf eGgfn] Gofof]lrt Jojxf/ ckgfpg' xf] . -fairness, justice_
 dlxnf, k'?if / ljleGg hfthfltn] kfpg] cj;/ / ;|f]tx¿sf] kx'Frdf Gofof]lrttf

 cj;/ u|x0f ug]{ s'/f JolQm jf ;d'bfosf] Ifdtf -1fg÷;Lk÷ hfgsf/L, cfly{s 
x}+l;ot_, cfjZostf / kl/j]z -:yfgLotf, ;fdflhs ;fFs[lts kIf_df lge{/ x'g] . 

 ;a} lnË, ju{, hfthflt / If]qsf] ;]jfdf kx‘F"r tyf pkof]u ug]{ Ifdtf Psgf;sf] 
gx'g] ePsf]n] Gofof]lrt k|fjwfgsf] cfjZostf -;sf/fTds lje]b, ;/n k|lqmof, 
h];L d}qL jftfj/0f_

13 14
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n}lËs ;dfgtf tyf ;fdflhs ;dfj]zLs/0f -h];L_

dlxnf tyf k'?ifx¿aLr Pjd\ ljleGg ;fdflhs ;d"xx¿aLrsf] c;dfg 
zlQm;DaGwnfO{ kl/jt{g ug]{ cjwf/0ffnfO{ hgfpF5 . 

 ljBdfg zlQm;DaGwnfO{ ;dtfo'Qm ;Gt'ngdf cfwfl/t t'Nofpg d"nk|jfxLs/0f, 
;a}k|sf/sf lje]bsf] cGTo, clwsf/sf] k|fKtL / pkof]u tyf ;zQmLs/0fdf hf]8 
lbG5 .  

;a} lnË / ju{sf] ;fdflhs klxrfgnfO{ t6:y ¿kdf x]/L ;a}sf nflu ;dfg 
clwsf/, cj;/ tyf ;DdfgnfO{ ;'lglZrt u/fpFb5 .

h];L d"nk|jfxLs/0f

dlxnf, ul/a, tyf jl~rt ;d"xn] ;fdgf ug'{k/]sf afwf–c8\rgx¿sf] klxrfg 
u/L ;Daf]wg ug{ 

gLltut Joj:yf, 

;+:yfut ;+/rgf, 

sfo{qmd tyf ah]6 th'{df k4lt, 

cg'udg tyf d"Nofª\sg k|0ffnL / 

 ljleGg cWoog Pjd\ cg';GwfgnfO{ h];LpQ/bfoL agfpg] /0fgLltut, k|0ffnLut Pjd\
dgf]Jojxf/ut Ifdtf tyf ltgsf] pkof]uaf6 k|fKt x'g] glthfnfO{ ;Demg'kb{5 .

sf]xLklg 5'6\g' x'Fb}g LNOB 

clt;LdfGtLs[t cj:yfdf /x]sfnfO{ klxnf] k|fyldstf lbg] 
g}lts cfwf/df lbuf] ljsf;sf] nIocGtu{t cfPsf]] 
cjwf/0ff .

hf] clt;LdfGtLs[t cj:yfdf 5g\Ù ;]jf kfpg g;s]sf] 
cj:yfdf 5g\Ù  ;]jfaf6 ljd'v 5g\Ù hf]lvd cj:yfdf 5g\Ù 
pgLx¿nfO{ k|fyldstf lbO{ sfo{qmd sfof{Gjog ug]{ Pjd\
;]jf k'¥ofpg] s'/fdf o;n] hf]8 lbg] .

sf]xL klg 5'6\g' x'Fb}g (LNOB)

sxfF M ef}uf]lns If]q sf] M klxrfg s] M :jf:Yo l:ylt 

•b'u{d Pjd\ ljs6 If]q 
•Zfx/L ;'s'Daf;L
•k|fs[lts k|sf]kaf6 
k|efljt If]q 

• Hffthflt M blnt, 
d'l:nd, ;LdfGtLs[t / 
cGo

• pd]/ M a'9fa'9L
• ul/jL M clt ul/j
• ckf+utf ePsf JolQm
• t];|f] lnËL (LGBTI)

• n}lËs lx+;f 
• Dffgl;s :jf:Yo
• Zffl//Ls tyf cGo

ckfËtf
• lszf]/Lx¿sf] k|hgg

:jf:Yo

17 18
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g]kfnsf] ;+ljwfgdf ;dfgtfsf] xs

;fdfGo sfg"gsf] k|of]udf pTklt, wd{, j0f{, hft, hflt, lnË, zf/Ll/s 

cj:yf, ckfª\utf, :Jff:Yo l:ylt, j}jflxs l:ylt, uef{j:yf, cfly{s 

cj:yf, efiff jf If]q, j}rfl/s cf:yf jf o:t} cGo s'g} cfwf/df 

e]befj ul/g] 5}g .

======== t/ ;fdflhs jf ;f+:s[lts b[li6n] lk5l8Psf dlxnf, blnt, 

cflbjf;L, cflbjf;L hghflt, dw];L, yf?, d'l:nd, pTkLl8t ju{, 

lk58f ju{, cNk;ª\Vos, ;LdfGts[t, ls;fg, dhb'/, o'jf, afnaflnsf 

Ho]i7 gful/s, n}lËs tyf of}lgs cNk;ª\Vos, ckfª\utf ePsf JoflQm, 

czQm jf c;xfo, ===lk5l8Psf If]q / cfly{s ¿kn] ljkGg v;–

cfo{nufot gful/ssf] ;+/If0f, ;zQmLs/0f jf ljsf;sf nflu 

sfg"gadf]lhd ljz]if Joj:yf ug{ /f]s nufPsf] dflgg] 5}g .

;fdflhs ;'/Iffsf] xs

cfly{s ¿kn] ljkGg, czQm / c;xfo cj:yfdf  

/x]sf, c;xfo Psn dlxnf, ckfËtf ePsf, 

afnaflnsf, cfˆgf] x]/rfx cfkm}+ ug{ g;Sg] tyf 

nf]kf]Gd'v hfltsf gful/snfO{ sfg"gadf]lhd 

;fdflhs ;'/Iffsf] xs x'g]5 . 

;dfg'kflts Gofosf] xs

ckfËtf ePsf gful/snfO{ ljljwtfsf] 

klxrfg;lxt dof{bf / cfTd;Ddfgk"j{s 

hLjgofkg ug{ kfpg] / ;fj{hlgs ;]jf tyf 

;'ljwfdf ;dfg kx'Frsf] xs x'g]5 .

g]kfnsf] ;+ljwfg adf]lhdsf] :jf:Yo;DaGwL 
sfo{lj:t[tLs/0f

;+3 tx

;+3Lo gLlt / 
sfg'g lgdf{0f, 

u'0f:t/ / dfkb08 
lgwf{/0f, 

ljlzi7Ls[t :jf:Yo
;]jf,  cg';Gwfg / 
ljsf;, ;dGjo
Pj+ cg'udg / 

d"Nof+sg, 
cGt//fli6«o 

;DaGw ljsf;, 
Ifdtf ljsf;

k|b]z tx

k|fb]lzs gLlt / sfg'g
lgdf{0f, u'0f:t/ / 

dfkb08sf] lgodg / 
sfof{Gjog, :jf:Yo
;]jfsf] Joj:yfkg, 
ljlzi7Ls[t :jf:Yo
;]jf, k|j4{gfTds

sfo{qmd, k|b]z txdf
;dGjo Pj+ cg'udg / 

d"Nof+sg, Ifdtf
ljsf;, cfktsfnLg

:jf:Yo ;]jf
Joj:yfkg

:yfgLo tx
:yfgLo txdf
:jf:Yo ;]jf

Joj:yfkg;DaGwL
gLlt / sfo{qmd, 
cfwf/e"t tyf

ljz]if :jf:Yo ;]jf
Joj:yfkg, 
k|j4{gfTds

sfo{qmd, :yfgLo
txdf ;dGjo Pj+ 

cg'udg / 
d"Nof+sg

;j{;DalGwt ljifox?

•n}+lus ;dfgtf / 
;fdflhs

;dfj]zLs/0f
•dfgj clwsf/
•ul/aL lgjf/0f
•;'zf;g

•jftfj/0f ;+/If0f / 
lbuf] ljsf;

•;"rgf tyf ;+rf/ 
k|ljlw

•ljZjJofkLs/0f

21 22
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lbuf] ljsf; nIo @)#) / n}ª\lus ;dfgtf tyf ;fdflhs
;dfj]zLs/0f 

•n}+lus d"nk|jfxLs/0f
• n}+lus ;dtf
• n}+lus lje]b / lx+;fsf] 
cGTo

• dlxnf ;zQmLs/0f

• n}+lus d"nk|jfxLs/0f
• n}+lus ;dtf
• n}+lus lje]b / lx+;fsf] 
cGTo

• dlxnf ;zQmLs/0f

• ;dfj]zL k|0ffnL
• ;LdfGtLs[t, lk5l8Psf 
ju{ tyf ljkGg ju{sf] 
ljz]if ;+/If0f

• ;dfj]zL k|0ffnL
• ;LdfGtLs[t, lk5l8Psf 
ju{ tyf ljkGg ju{sf] 
ljz]if ;+/If0f

• Dfft[ d[To"b/ 36fpg]
• k|hgg :jf:Yo ;'b[9 ug]{ 
• s7Lg cj:yfsf JolQmsf] 
:jf:Yo ;+/If0f

• Dfft[ d[To"b/ 36fpg]
• k|hgg :jf:Yo ;'b[9 ug]{ 
• s7Lg cj:yfsf JolQmsf] 
:jf:Yo ;+/If0f

• cfwf/e"t :jf:Yo ;'ljwf
• kf]if0fdf ;'wf/
• cfwf/e"t :jf:Yo ;'ljwf
• kf]if0fdf ;'wf/

ul/aL / 
ljkGgtfsf] 

cGTo

;a}sf
nflu :j:y 

hLjg

dlxnf / 
aflnsfsf] 
:jf:Yo

lbuf] ljsf; / 
zflGtsf nflu

;dfj]zL
;dfhsf] 
lgdf{0f

h];L /0fgLltsf] efjL ;f]r, Wo]o / nIo

efjL
;f]r

“;a} g]kfnL gful/sx¿ zf/Ll/s, dfgl;s, ;fdflhs /
efjgfTds ¿kdf :j:y /xL pTkfbgZfLn / u'0f:t/Lo hLjg
ofkg ug{ ;Ifd x'g] .”

Wo]o

“pknAw ;fwg ;|f]tsf] clwstd k|of]u u/L :jf:Yo
;]jfk|bfos, ;]jfu|fxL / ;/f]sf/jfnfx¿aLr /0fgLlts
;xsfo{ u/L gful/sx¿sf] :j:Yo /xg kfpg] df}lns
clwsf/sf] ;'lglZrt ug]{ .”

nIo

“cfwf/e"t dfgj clwsf/sf] ¿kdf ;a} gful/sx¿nfO{
:jf:Yosf] clwsf/ ;'lglZrt ug{ u'0f:t/Lo :jf:Yo ;]jfdf
;a}sf] kx'Fr j[l4 u/L Gofo;+ut Pjd\ hjfkmb]xL :jf:Yo
;]jfk|0ffnLsf] dfWodaf6 :jf:Yo ;]jf pknAw u/fpg] .”

;fdflhs ;dfj]zLs/0f

 ;fdflhs ;dfj]zLs/0fnfO{ b'O{tkm{af6 ;Daf]wg 

 jl~rt ;d"xsf] ;zQmLs/0f 

 ;dfj]zLs/0f

27

;fdflhs ;dfj]zLs/0fM :jf:Yo ;]jfsf k|0ffnLx?df kl/jt{g,
h];L d}qL jftfj/0fsf] ;[hgf, nlIft ;d"xsf] :jf:Yo ;]jfdf kx'+r /
pkef]usf] ;'lglZrttfsf nflu gLltut Joj:yf / ;f]sf] sfof{Gjog

:jf:Yo ;]jfnfO{ cem a9L 
;dtfo'Qm / ;dfj]zL agfpg

lg/Gt/ k|of; 

;zQmLs/0fM alGrt ;d"xsf] r]tgf clej[l4, unt k|rng /
k/Dk/fk|ltsf] ;f]rdf kl/jt{g, Ifdtf ljsf; / pTyfgzLntf, :jf:Yo
;]jfdf kx'+r / pkef]u

;dtfo'Qm / ;dfj]zL
cj:yfsf] ;[hgf

25 26

27 28
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!= ljZn]z0f Pj+ klxrfg

$= cg'udg tyf
d"NofÍg /  
%= of]hgf tyf
sfo{qmddf
;dfof]hg 

h];Lsf ;jfnx?nfO{ ;Daf]wg ug{
• ljifout If]qsf gLltut lgb]{zg
•;+:yfut Joj:yf / hjfkmb]lxtf
•sfo{qmd lgwf{/0f tyf ah]6 ljlgof]hg
•sfo{qmd ;+rfng lgb]{lzsfdf h];L d"nk|jfxLs/0f
•cg'udg / k|ltj]bg tof/L

• jl~rtLdf k/]sf ;d"xx? / jl~rtLdf kg'{sf sf/0fx? 
•h];L ;DaGwL gLltut Joj:yf
• df}h'bf gLlt tyf sfo{qmdn] pknAw u/fpg] cj;/ tyf ;]jf ;'ljwfx? / 
;f]sf] k|of]u ug{nfO{ alGrt ;d"xn] ef]Ug'k/]sf sl7gfOx? 
•h];L ;jfnx?sf] klxrfg

• sfo{qmddf Joj:yf eP cg';f/ ;|f]t, ;'ljwf tyf kmfObfx? 
dlxnf, u/La / jl~rt ;dIf k'u]sf] 5, 5}g  <

• v08Ls[t?kdf ;"rgf Joj:yfkg tyf ljZn]if0f 
• h];Lsf] b[li6sf]0faf6af6 ;dLIff u/L /fd|f kIf / ;'wf/ ug'{kg]{ 

ljifosf] klxrfg
• ljZn]if0f / ;dLIffsf cfwf/df cfufdL jif{sf] of]hgf tyf

sfo{qmd th'{df

@= of]hgf th'{df / 
#= sfof{Gjog

h];L d"nk|jfxLs/0fsf r/0fx?
f

;dtf / 
;dfj]zLs/0fsf] 

km/flsnf] 
nlIft ;d"x

ckf+utf ePsf
JolQm

cltul/a

Ho]i7 gful/s

hftLo c;dfgtf / 
lje]bdf k/]sf
;LdfGtLs[t / 

nf]kf]Gd'v ;d'bfo

ljs6 Pj+ b'u{d 
If]qdf /x]sf
;]jf;‘ljwfaf6 
alGrt ;d'bfo

n}+lus lje]b / 
lx+;fdf /x]sf

JolQm

hf]lvddf /x]sf JolQmM
dfgl;s /f]uaf6 

kLl8t, k|fs[lts k|sf]k 
kLl8t

:jf:YoIf]qsf] Hf];L /0fgLlt

p2]Zo !M ;ª\3, k|b]z / :yfgLo txcGtu{t :jf:YoIf]qsf] gLlt,

/0fgLlt, sfg"g, k|0ffnL, of]hgf, sfo{qmd tyf ah]6df h];L

d"nk|jfxLs/0f ug'{ .

p2]Zo @M ;ª\3, k|b]z / :yfgLo txdf h];L;DaGwL ;+:yfut

;+oGq :yfkgf u/L lqmofzLn agfpg' .

p2]Zo #M nlIft ;d"xdf cfwf/e"t :jf:Yo ;]jfsf] clwsf/ dfu

ug{ ;Sg] / pkof]u ug{ ;Sg] u/L Ifdtf clej[l4 ug'{ .

:jf:YoIf]qsf] Hf];L /0fgLlt

p2]Zo $M d"nk|jfxdf /x]sf :jf:Yo ;]jfdf ;dtfd"ns kx'Fr x'g] /

cfwf/e"t :jf:Yo ;]jfdf ;dfj]zL ¿kdf k|jfx x'g ;Sg]u/L h];L

cfGtl/sLs/0f ug'{ .

p2]Zo %M hf]lvddf /x]sf / jl~rtLdf k/]sf hgtfsf] :jf:Yo

;DaGwL ljz]if cfjZostf k"/f u/L pgLx¿sf] :jf:Yo ;]jf

dflysf] ;dtfo'Qm kx'Fr Pjd\ pkof]u ;'lglZrt ug{ nlIft

sfo{qmd ;~rfng ug'{ .

29 30
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:jf:Yo If]qdf h];Lsf] txut ;+/rgf

qm=;+ tx lgb]{zg, ;dGjo / ;xhLs/0fsf nflu ;+:yfut
;+/rgf

! ;+3 tx -s_ h];L lgb]{zg tyf ;dGjo ;ldlt, :jf:Yo tyf
hg;+Vof dGqfno
-v_ k|fljlws sfo{;d"x, :jf:Yo ;]jf ljefu

@ k|b]z tx :jf:YoIf]qsf] h];L ;dGjo tyf ;xhLs/0f ;ldlt

# :yfgLo tx -s_ :yfgLo txsf] h];L ;dGjo tyf ;xhLs/0f 
;ldlt
-v_ j8f:t/Lo h];L ;dGjo tyf ;xhLs/0f ;ldlt

ckfËutf d}qL k"jf{wf/ gx'g' g} ;]jf lbg ;lsb}g eGg' xf]

ckfËutf ePsf JolQmsf] kx'FrM cj/f]wz"Go jftfj/0f lgdf{0f d s;/L zf}rfno hfpF <

33 34
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ckfËtf 

ckfËtf ÷sfo{;Dkfbgdf
sl7gfO{ afwfx?

ckfËtf ÷
;xeflutfsf] 

cefj

ckfËtf ÷sfo{;Dkfbgdf
sl7gfO{ 

;fdYo{jfg
agfpg] ;dfh -

afwfx? 
x6fO{Psf]_ 

;xeflutf

ckfËtfsf] juL{s/0f 

– zf/Ll/s ckfËtf 

– b[li6 ;DaGwL ckfËtf

– ;'gfO ;DaGwL ckfËtf

– >j0f b[li6ljxLg ckfËtf

– :j/ / af]nfO ;DaGwL ckfËtf 

– dfgl;s jf dgf];fdflhs ckfËtf 

– af}l4s ckfËtf 

– cg'j+zLo /Qm>fj -x]df]lkmlnof_ ;DaGwL ckfËtf

– cl6Hd ;DaGwL ckfËtf

– ax'ckfËtf

ckfËtf ePsf JolQmx?sf] clwsf/ ;DaGwL sfg"gnfO{ ;+zf]wg / 
PsLs/0f ug{ ag]sf] ljw]os, @)&$

• ckfËtf ePsf JolQm eGgfn] zf/Ll/s, dfgl;s, af}l4s jf O{G›Lo ;DaGwL
bLw{sfnLg czQmtf, sfo{ut ;Lldttf -kmª\;gn ODk]l/d]G6_ jf ljBdfg
cj/f]wsf] sf/0f cGo JolQm ;/x ;dfg cfwf/df k"0f{ / k|efjsf/L 9Ën] 
;dflhs hLjgdf ;xefuL x'g afwf ePsf JolQm ;Demg' k5{ . 

• kx'Fro'Qm eGgfn] ckfËtf ePsf JolQmnfO{ :jlge{tf{k"j{s hLjgofkg ug{ tyf
hLjgsf x/]s kIfdf k"0f{?kn] ;xefuL x'g ;Sg] u/L ;Ifd agfpg dfgj
lgld{t ef}lts ;+/rgf, oftfoftsf ;fwg, ;"rgf / ;~rf/sf pks/0f tyf
k|ljlw ;j{;fwf/0fnfO{ v'Nnf ul/Psf ;]jf tyf ;'ljwf ljgf cj/f]w 
;dfg?kdf pkof]u ug{ ;Sg] cj:yf ;Demg' k5{

ckfËtf ePsf JolQmsf] clwsf/

• gLlt lgdf{0fdf ;xeflutfsf] clwsf/M 

ckfËtf ePsf JolQmnfO{ c;/ kfg]{ k|s[ltsf dxTjk"0f{ gLlt lgdf{0f k|s[ofdf ckfËtf ePsf JolQm
:jo+ jf lgh;Fu ;DalGwt ;+3 ;+:yf dfkm{t ;xefuL x'g] clwsf/ x'g]5 . 

• ;]jf, ;'ljwf tyf Gofodf kx'Frsf] clwsf/M 

 ckfËtf ePsf JolQmnfO{ z}lIfs ;+:yf, cfjf;, sfo{:yn, ejg, ;8s, oftfoft, lj2'tLo
;~rf/ ;]jf nufot ;j{;fw/0fnfO{ v'Nnf ePsf jf k|bfg ul/Psf cGo ;]jf tyf ;'ljwfx?df
;xh kx'Frsf] clwsf/ x'g]5 . 

 ckfËtf ePsf JolQmsf] Gofodf kx'Fr ;'lglZrt ug{ lgMz'Ns sfg"gL ;xfotfsf] clwsf/ x'g]5 .

• cfjft hfjtsf] clwsf/M 

ckfËtf ePsf JolQmnfO{ cGo JolQm ;/x cfˆgf] ;xfos ;fdfu|L / cfkm"n] /f]h]sf] ;xof]uLsf ;fy
cfjthfjt ug]{ clwsf/ x'g]5 . 

37 38
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:jf:Yo, k'g:yf{kgf, ;fdflhs ;'/Iff tyf dgf]/~hg

lgMz'Ns :jf:Yo ;]jf pknJw u/fpg]M

• g]kfn ;/sf/n] tf]lsP adf]lhdsf] cfoeGbf sd jflif{s cfo ePsf jf tf]lsPsf] 
/f]usf] pkrf/sf] nflu ;/sf/L c:ktfndf egf{ ePsf ckfËtf ePsf JolQmnfO{ 
lg:z'Ns :jf:Yo ;]jf tyf :kLr y]/fkL, csf]k]zgn y]/fkL nufotsf cfjZos y]/fkL
;]jf pknAw u/fpg] Joj:yf ldnfpg]5 . 

• g]kfn ;/sf/n] ckfËtf ePsf JolQmsf] :jf:Yo pkrf/sf] nflu c:ktfn;Dd
kx'Frsf nflu /x]sf cj/f]wx? x6fpg cfjZos Joj:yf ug]{5 .

• ;/sf/L tyf lghL If]qaf6 ;~rflnt kRrL; z}ofeGbf a9L z}of ePsf c:ktfndf 
sDtLdf b'O{ z}of ckfËtf ePsf JolQmnfO{ ;'/lIft /fVg' kg]{5 .

k'g:yf{kgf;DaGwL Joj:yf

• g]kfn ;/sf/n] k"0f{ czQm, clt czQm, ;xf/fljxLg jf af}l4s ckfËtf ePsf / 
dfgl;s jf dgf];fdflhs ckfËtf ePsf JolQmnfO{ k'g:yf{kgf ug]{5 . 

• k'g:yf{kgf s]G›df x'g' kg]{ ef}lts tyf cGo k"jf{wf/, Joj:yfkg / ;~rfng ;DaGwL 
dfkb08 tyf cg'udg ;DaGwL Joj:yf tf]lsP adf]lhd x'g]5 .

• cg';Gwfg ug]{, u/fpg] / g]kfn ;/sf/n] ckfËtf ePsf JolQmsf] ;zlQms/0f / ;]jf 
;'ljwfdf kx'Fr clej[l4 ug{ tyf ckfËd}qL ;]jf, ;'ljwf / k|ljlwsf] ljsf;sf] nflu 
cfjZos cg';Gwfg ug{' u/fpg' kg]{5 . 

:jf:Yo ejg k"jf{wf/sf] l8hfOg tyf lgdf{0f;DaGwL

lgb]{lzsf

:6\of088{ l8hfOg k|of]u ubf{ Wofg lbg'kg]{ s'/fx?

 ax'eflifs ;+s]t kf6LM

;+s]t kf6L sDtLdf b'O{ efiffdf n]lvg' kb{5 . g]kfnL / c+u|]hLsf cltl/Qm cfjZostf cg';f/
:yfgLo efiffdf ;d]t n]lvg' kb{5 . lg/If/x?n] ;d]t k9\g ;Sg] u/L cIf/ ;uF;u}
cGt/f{li6«o :6\of088{ lrGxx? klg ;+s]t kf6Lx?df k|of]u ul/g' kb{5 .

• k|sfzo'Qm ;+s]t kf6LM

c:ktfnsf] d"n ;+s]t kf6L, cfsl:ds ;]jf ljefu, alx/Ë ;]jf / cGt/Ë ;]jfsf] Ansdf
/flvg] d"n ;+s]t kf6L k|sfzo'Qm x'g' kb{5 .

 ejgsf] tnfsf] KnfgM

k|To]s tnfdf sDtLdf Ps :yfgdf -c:ktfnsf] ;a}eGbf 7"nf] ;fj{hlgs nAaLdf_ ætkfO{ oxfF
x'g'x'G5Æ egL ;+s]t u/L To; tNnfsf] Knfg gS;f 6fFlug' kg]{5 .

41 42
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‰ofn9f]sf

• ckfË d}qL zf}rfno

 b'j}lt/ vf]Ng ldNg] double swing

nfdf] vfkfsf] rf}8f a/fa/sf] Xof08n /8 
/flvPsf] 

zf}rfno

• zf}rfnosf] ;+VofM

o cGt/Ë ljefudf - ! zf}rfno k|lt @) pkef]Qmf

o alx/Ë ljefudf - sDtLdf $ j6f zf}rfno

 sd{rf/L - !

 dlxnf la/fdL - !

 k'?if la/fdL - !

 ckfËd}qL afnd}qL - !

• pkef]Qmf d}qL zf}rfno M ckfË czQmsf nflu Ps 5'6\6} zf}rfnosf] Joj:yf x'g'kb{5 . o:tf] zf}rfnodf
lJxn lro/ ;lxt leq k:g kof{Kt sf]7f x'g' kb{5 / ckfË JolQmnfO{ cfkm} zf}rfno k|of]u ug{ ;xh agfpg
Grab Bar x? h8fg x'g' kb{5 .

• afnd}qL zf}rfnoM ;fj{hlgs zf}rfno afns aflnsfx?nfO{ k|of]u ug{ ldNg] tj/n] agfOg' kb{5 . o;sf
nflu sDtLdf Ps j6f xf]rf] prfOsf] o'l/gn / Ps j6f jf; a]l;g @$Æ prfOdf h8fg ul/g' kb{5 .

;fj{hlgs kx'Fr

• ckfË, a[4, czQm, afns cflb ;a}n] ;lhn} kx'Fr kfpg ;Sg] tj/n] :jf:Yo ejg
;+/rgfx? lgdf{0f ul/g' kb{5 . o;sf nflu k|rlnt sf]8 tyf l8hfOg dfkb0b cg'?k
¥ofDk, lnˆ6, zf}rfnox? cflb l8hfOg ul/g'' kb{5 . o;sf nflu lgDgfg';f/ s'/fx?
Kffngf ug'{ kb{5 .

– ¥ofDkM 

– lnˆ6M

cGo l8hfOgdf Wofg lbg'kg]{ s'/fx?M
ckfË, afnaflnsf tyf a[4a[4f d}qL zf}rfno, k'm6kfydf v'8\lsnf k|of]u gu/Lsg ¥ofDk k|of]u ug]{

45 46
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:jf:Yo ejgsf cËx?sf] kl/ro tyf tL cËx?sf] l8hfOg lgb]{lzsf

• OCMC wards : ljz]ifu/L 3/]n' tyf of}g lx+;faf6 kLl8t la/fdLx?sf nflu cGo ;fwf/0f
jf8{eGbf 5'6\6} :yfgdf /flvg] jf8{ OCMC - One Stop Crisis Management Ward x‘bf, k'ln;
;f]wk'5, k/fdz{ -Counceling_ tyf cGo pkrf/ ;]jfsf nflu c:ktfnsf] ;DalGwt
sIfx?df rfxfg'{ gkg]{ u/L oL la/fdLx?sf] nflu o;} jf8{leq} cfO{ oL ;]jf lbg] Joj:yf
ul/Psf] x'G5 .

• j[4j[4f jf8{ -Geriatric Ward_

• afn jf8{ -Child Ward_M afnaflnsfx?sf nflu o; jf8{df z}øofsf] :yfgdf baby cot klg
/flvPsf] x'G5 . oL jf8{x?sf] l8hfOg ubf{ afnd}qL jftfj/0fsf l;4fGtx?nfO{ cjnDag
ul/g' kb{5 . rlDsnf] /+ux?sf] k|of]u sf6'{g tyf cGo u|flkmS;sf] k|of]uaf6 :jf:Yo 1fg
;DaGwL ;"rgfx? .

:jf:Yo tyf ;'/Iff;DaGwL >d P]g, 
lgodfjnL tyf lgb]{lzsfx?n] u/]sf

s]xL Joj:yfx?

sfd ug]{ ;do 

•sfdbf/ tyf sd{rf/LnfO{ k|ltlbg cf7 306f jf ;Ktfxdf c7rfnL; 
306feGbf a9L ;do sfddf nufpg' x'Fb}g . 

• k|To]s ;Ktfxdf Ps lbg ;fKtflxs ljbf lbg'kg]{5 . 

• dlxnf sfdbf/ jf sd{rf/LnfO{ laxfg ^ ah]b]lv ;fFem ^ ah];Ddsf] 
;doafx]s cGo ;dodf sfddf nufpg' k/]df cfk;L ;xdltdf .

• dlxnf sfdbf/ jf sd{rf/Lsf] ;'/Iffsf] pko'Qm Joj:yf ug'{kg]{ .

• dlxnf sfdbf/ jf sd{rf/LnfO{ k|lti7fgsf] s'g} sfddf nfufPsf] Joxf]/fsf] 
;"rgf ;DalGwt >d sfof{nonfO{ lbg'kg]{ .

a9L ;do sfd u/fpFbf a9L Hofnf

•tf]lsPsf] ;dodfjlweGbf a9L sfddf nufpFbf ;fwf/0f 
Hofnfb/sf] 8]9L Hofnf lbg'kg]{ .

•a9L ;do sfd ug{ jfWo ug{ gx'g] .

•a9L ;do sfd u/fpFbf ;fdfGotM k|ltlbg $ 306f tyf 
;ftfdf @) 306feGbf a9L cltl/Qm sfd u/fpg gx'g] .

•k|To]s sfdbf/ jf sd{rf/Lsf] xflh/L lstfa /fVg'kg]{ .
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kfl/>lds tyf cGo ;'ljwf -P]g tyf lgodfjnL_

•kfl/>lds, dxFuL eQf / ;'ljwf ef}uf]lns If]qsf] cfwf/df .

• Go"gtd kfl/>lds, dxFuL eQf / ;'ljwfsf] b/ g]kfn /fhkqdf 
;"rgf k|sfzg ePsf] ldltb]lv nfu" x'g] .

• Go"gtd kfl/>lds, dxFuL eQf / ;'ljwfeGbf sd x'g] u/L 
;Demf}tf x'g g;Sg] .

•k'?if tyf dlxnf sfdbf/ jf sd{rf/LnfO{ ;dfg k|s[ltsf] s'g} 
sfddf ;dfg kfl/>lds .

:jf:Yo / ;'/Iff;DaGwL Joj:yf -qmdzM_

• sfdsf] ;dodf :j:ys/ lkpg] kfgL kof{Kt dfqfdf pknAw x'g] Joj:yf ug]{ / 
:jf:Yodf k|lts"n c;/ kfg{ ;Sg] lsl;dsf] /f;folgs kbfy{x?sf] k|of]u ug]{ jf 
pTkfbg ug]{ k|lti7fgdf pTkGg x'g ;Sg] cfktsfnLg l:yltaf6 arfpsf] nflu 
cfuf] lgefpg jf w'nf] kvfNgsf nflu kof{Kt kfgLsf] Joj:yf ug]{ . 

• dlxnf tyf k'?if sfdbf/ jf sd{rf/Lx?sf] lgldQ kfos kg]{ :yfgdf a]Unfa]Un} 
cfw'lgs zf}rfnosf] Joj:yf ug]{ .

• sfdsf] k|s[ltcg';f/ k|lti7fgsf] ;Dk"0f{ jf s]xL efunfO{ w'd|kfg lgif]lwt If]q 
3f]if0ff ug]{ .

• :jf:Yodf k|lts"n c;/ kg]{ vfnsf k|lti7fgsf] xsdf sDtLdf jif{sf] Psk6s 
sfdbf/ jf sd{rf/Lx?sf] clgjfo{?kdf :jf:Yo k/LIf0f u/fpg] . 

Ifltk"lt{sf] Joj:yf -lgodfjnL @)%)!_

• k|lti7fgn] tf]s]sf] sfd ubf{ub}{ z/L/df rf]6k6s nfu]df g]kfn ;/sf/åf/f 
dfGotf k|fKt lrlsT;ssf] l;kmfl/zadf]lhd pkrf/ u/fpgsf lgldQ nfu]sf] 
;Dk"0f{ vr{ .

• sfd ubf{ub}{ rf]6k6s nfuL tTsfn sfd ug{ g;Sg] eO{ lrlsT;ssf] 
l;kmfl/zadf]lhd c:ktfn jf 3/df a;L pkrf/ u/fpg'kg]{ ePdf pkrf/ 
vr{sf] cltl/Qm c:ktfndf a;L pkrf/ uPsf] eP ;f] cjlwsf] k"/f 
kfl/>lds / 3/df a;L pkrf/ u/fPsf] eP ;f] cjlwsf] cfwf kfl/>lds 
lbg'kg]{ .

• t/ Ps jif{eGbf a9L cjlwsf] nflu pkrf/ u/fpg]kg]{ ePdf To:tf] a9L 
cjlwsf] s'g} kfl/>lds lbg'kg]{ 5}g .

Ifltk"lt{sf] Joj:yf -lgodfjnL @)%)!_ -qmdzM_

• sfd ubf{ub}{ b'3{6gfdf k/L s'g} sfdbf/ jf sd{rf/Lsf] cËeË ePdf To:tf] 
cËeËsf] ;DaGwdf >d lgodfjnLsf] cg';"rLdf pNn]v ePadf]lhdsf] 
c;Ifdtfsf] k|ltztsf] cfwf/df To:tf] sfdbf/ jf sd{rf/Lsf] c;Ifdtfsf] !)) 
k|ltzt ePdf vfOkfO cfPsf] b/n] x'g cfpg] % jif{sf] kfl/>lds a/fa/sf] 
Psd'i6 /sd lbg'kg]{ .

• ;f]xL cfwf/df cg';"rLdf pNn]v ePadf]lhd cËeËaf6 x'g] c;Ifdtfsf] k|ltzt 
a/fa/ To:tf] cËeË ePjfkt lbOg] Ifltk"lt{sf] /sd bfdf;fxLn] lgwf{/0f ug]{ .

• tf]s]sf] sfd ubf{ub}{ b'3{6gfdf k/L tTsfn} d[To' ePdf jf pkrf/ ubf{ub}{ d[To' 
ePdf lghn] vfOkfO cfPsf kfl/>ldssf] b/n] x'g cfpg] # jif{sf] kfl/>lds 
Psd'i6 ;a}eGbf glhssf] xsjfnfnfO{ lbg'kg]{ .
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ckfËutf d}qL k"jf{wf/ gx'g' g} ;]jf lbg ;lsb}g eGg' xf] f

;dtf / 
;dfj]zLs/0fsf] 

km/flsnf] 
nlIft ;d"x

ckf+utf ePsf
JolQm

cltul/a

Ho]i7 gful/s

hftLo c;dfgtf / 
lje]bdf k/]sf
;LdfGtLs[t / 

nf]kf]Gd'v ;d'bfo

ljs6 Pj+ b'u{d 
If]qdf /x]sf
;]jf;‘ljwfaf6 
alGrt ;d'bfo

n}+lus lje]b / 
lx+;fdf /x]sf

JolQm

hf]lvddf /x]sf JolQmM
dfgl;s /f]uaf6 

kLl8t, k|fs[lts k|sf]k 
kLl8t

s] ug{ ;lsG5 <======

;a}eGbf dxTjk"0f{ / ;a}eGbf sl7g sfd ===

;fdflhs Gofo;DaGwL dflg;sf] ;f]rfO, b[li6sf]0f, dfGotf 
/ ljZjf; kl/jt{g ug'{' . 

Thank you
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