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cWofo !

kl/�R5]�b !M k|f/�lDes

!=	 ;+lIfKt gfd /� k|f/�De

	 -!_ o; dfu{bz{gsf]� gfd “:�jf:�Yo If]�qsf]� nflu ;fdflhs hjfkmb]�lxtf ;+3Lo dfu{bz{g, 
@)&&” /�xg]�5 .

	 -@_	 of]� dfu{bz{g ;+3, k|b]�z /� :�yfgLo txsf]� :�jf:�Yo If]�qsf nflu ;+3Lo dfu{bz{gsf 
?kdf nfu" x'g]�5 .

@=	 p2]�Zo

	 :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf dfu{bz{gsf]� p2]�Zo b]�xfoadf]�lhd x'g]�5g\M

	 -!_	 cfwf/�e"t /� cfsl:�ds :�jf:�Yo ;]�jfdf gful/�ssf]� kx'Fr /� ;xeflutf ;'lglZrt ug'{,

	 -@_	 :�jf:�Yo ;]�jfk|jfx /� :�jf:�Yo;DaGwL sfo{qmdsf]� jf/�]�df gful/�snfO{ hfgsf/�L /� 
;"rgf pknAw u/�fpg',

	 -#_	 ;/�sf/�sf]� sfo{;Dkfbgsf]� u'0f:�t/� sfod /�fVg tyf ;fdflhssf]� k/�LIf0f ug]�{ cj;/� 
pknAw u/�fpg',

	 -$_	 ;'wf/�sf nflu gful/�s ;r]�tgf a9fpg, gful/�ssf]� ;sf/�fTds bjfj ;[hgf ug{, 
gful/�s k[i7kf]�if0f k4ltnfO{ lqmofzLn agfpg',

	 -%_	 gful/�sd}�qL :�jf:�Yo ;]�jfsf nflu :�jf:�Yo ;+:�yfnfO{ hjfkmb]�xL agfpg',

	 -^_	 :�jf:�Yo ;]�jfnfO{ ;dfj]�zL agfpg' .

#=	 ;fdflhs hjfkmb]�lxtfsf d'Vo If]�q

	 -!_	 :�jf:�Yo If]�qdf ;fdflhs hjfkmb]�lxtf k/�LIf0fdf ;dfj]�z ul/�g]� d'Vo If]�q 
b]�xfoadf]�lhd x'g]�5g\

		  -s_	 cfwf/�e"t tyf cfsl:�ds :�jf:�Yo ;]�jfk|jfx,

		  -v_	 dft[, k|hgg\ Pjd\ afn :�jf:�Yo ;]�jf,

		  -u_	 :�jf:�Yo ;]�jf;DaGwL sfo{qmd Joj:�yfkg,

		  -3_	 :�jf:�Yo If]�qsf]� ;+:�yfut Ifdtf, ;]�jfsf]� k"jf{wf/� /� hgzlQm Joj:�yf,

		  -ª_	 ;dfj]�zL :�jf:�Yo sfo{qmd ;Grfng .
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	 -@_	 k|b]�z tyf :�yfgLo txn]� cfcfkm\gf]� cfjZostf /� cf}�lrTosf cfwf/�df :�jf:�Yo If]�qdf 
;fdflhs hjfkmb]�lxtf k/�LIf0fdf ;dfj]�z ul/�g]� ljifo /� If]�q yk ug{ ;Sg]�5g\ .

$=	 dfu{bz{gsf]� pkof]�lutf

	 o; dfu{bz{gsf]� pkof]�lutf b]�xfo adflhd x'g]�5 .

pkof]�ustf{ pkof]�usf]� p2]�Zo

ljleGg txsf ;/�sf/�sf 
:�jf:�Yo ;+:�yf

-s_ :�jf:�Yo If]�qsf gLlt, of]�hgf, ah]�6, ;]�jfk|jfx tyf :�jf:�Yo;DaGwL 
sfo{qmdsf]� ;fdflhs k|efjsfl/�tfsf]� ;xeflutfTds n]�vfhf]�vf ug]�{ .

-v_ ;fdflhs hjfkmb]�lxtf /� ;dfj]�lztfsf nflu :�jf:�Yo If]�qsf]� sfo{qmd 
tyf ah]�6df k|fyldstf lbg]� .

:�jf:�Yo ;]�jf k|bfos

-s_ ;fdflhs hjfkmb]�xL tl/�sfn]� :�jf:�Yo ;]�jfk|jfx /� sfo{qmd sfof{Gjogdf 
;'wf/� ug]�{ .

-v_ ljleGg txsf ;/�sf/�nfO{ :�jf:�Yo If]�qsf]� /�fli6«o nIo xfl;n ug{ of]�ubfg 
k'¥ofpg]� .

gful/�s ;dfhsf 
;+u7g

:�jf:�Yo ;]�jfnfO{ gful/�sk|lt hjfkmb]�xL agfpgsf nflu ;]�jfu|fxL tyf 
;d'bfonfO{ ;lqmo ;xeflutf ug{ ;Sg]� u/�L ;r]�t /� ;zQm agfpg]� .

ljsf;sf ;fem]�bf/� 
;+:�yf

-s_ cfkm" ;d]�tsf]� ;xsfo{df ;Grflnt :�jf:�Yo;DaGwL sfo{qmdsf]� sfof{Gjog 
/� :�jf:�Yo ;]�jfk|jfxsf]� ;fdflhs k|efj d"Nof+sg ug]�{ /� ;fdflhs 
hjfkmb]�lxtfsf b[li6n]� ;'wf/�sf]� sfo{df of]�ubfg ug]�{ .

-v_ ;xsfo{ /� ;fem]�bf/�Ldf ;Grfng ul/�g]� :�jf:�Yo;DaGwL sfo{qmd tyf 
ah]�6df ;fdflhs hjfkmb]�lxtfsf]� kIfnfO{ k|fyldstfsf ?kdf ;dfj]�z 
ug{]� .

;fdflhs k/�LIfs ;+:�yf
-s_ ljleGg txsf :�jf:�Yo ;]�jfk|jfx ug]�{ ;+:�yfx¿sf]� ;fdflhs hjfkmb]�lxtf 

k/�LIf0fsf nflu cfwf/�e"t dfu{bz{gsf ?kdf pkof]�u ug]�{ .
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kl/�R5]�b M @

:�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf

%=	 ;fdflhs hjfkmb]�lxtf

	 :�jf:�Yo If]�qdf ;'zf;g xfl;n ug]�{ gful/�ssf]� cfwf/�e"t :�jf:�Yo;DaGwL xs ;'lglZrt ug]�{ 
d'Vo cfwf/�sf ?kdf ;fdflhs hjfkmb]�lxtfsf]� :�yfg /�xg]�5 . ;fdflhs hjfkmb]�lxtfnfO{ 
;dfj]�zL /� gful/�sd}�qL :�jf:�Yo ;]�jfsf nflu ;fdflhs n]�vfhf]�vf ug]�{ cfwf/�sf ?kdf 
pkof]�u ul/�g]�5 . :�jf:�Yo ;]�jfk|bfossf]� lhDd]�jf/�L /� xfl;n x'g]� glthfaLrsf]� tfbfTDotf 
sfod ug]�{ tl/�sfsf ?kdf ;fdflhs hjfkmb]�lxtfsf]� pkof]�lutf /�xg]�5 . To;}�u/�L :�jf:�Yo 
If]�qdf gful/�s /� ;/�f]�sf/�jfnfsf]� cy{k"0f{ ;xeflutf xfl;n ug]�{, pgLx¿af6 k[i7kf]�if0f 
k|fKt ug]�{ /� :�jf:�Yo If]�qnfO{ u'0f:�t/� /� ;dfj]�lztfsf b[li6n]� k|efjsf/�L t'Nofpg lg/�Gt/� 
;'wf/� ub}�{ hfg]� cfwf/� ;fdflhs hjfkmb]�lxtfn]� k|bfg ug]�{5 .

^=	 ;fdflhs hjfkmb]�lxtfsf d'Vo kIf

	 :�jf:�Yo If]�qdf ;fdflhs hjfkmb]�lxtfsf d'Vo kIf b]�xfo adf]�lhd x'g]�5g\M

	 -s_	 :�jf:�Yo ;]�jfsf ;Dk"0f{ lqmofsnfkdf kf/�blz{tf,

	 -v_	 u'0f:�t/�Lo /� ;dfj]�zL :�jf:�Yo ;]�jf pknAw u/�fpg]� pQ/�bfloTj /� lhDd]�jf/�L,

:�jf:�Yo If]�qdf ;'zf;g sfod ug{sf nflu cTofjZos kIfsf ?kdf kf/�blz{tf /�x]�sf]� 
x'G5 . o;df :�jf:�Yo If]�qsf sfo{qmd /� :�jf:�Yo ;]�jfk|jfxsf]� p2]�Zo /� k|of]�hg, ;f]�sf]� 
k4lt /� k|lqmof, ;f]�sf]� sfof{Gjogsf]� cj:�yf Pjd\ To:�tf sfo{qmdsf]� sfof{Gjogaf6 
ePsf pknlAw /� glthfsf af/�]�df gful/�s /� ;/�f]�sf/�jfnfnfO{ :�ki6 ?kdf hfgsf/�L x'g]� 
/� To:�tf]� hfgsf/�L k|fKt ug{sf nflu ;xhLs/�0f x'g]� gLltut, ;+/�rgfut, k|0ffnLut 
tyf sfo{ljlwut Joj:�yf kf/�blz{tf cGtu{t kb{5g\ . kf/�blz{tfn]� ;fj{hlgs lgsfonfO{ 
;"rgf /� hfgsf/�L gful/�sdf k'¥ofpg hjfkmb]�xL agfpg'sf ;fy}� gful/�snfO{ ;fj{hlgs 
;"rgfdf kx'Fr tyf ;f]�sf]� pkof]�u ug{sf nflu hfu?s /� ;zQm t'Nofp+b5 .

:�jf:�Yo If]�qsf ;a}� ;+:�yfn]� gful/�ssf]� cfwf/�e"t :�jf:�Yo ;]�jf;DaGwL clwsf/�sf]� ;Ddfg 
ug]�{, ;a}� gful/�snfO{ u'0f:�t/�Lo ;]�jf pknJw u/�fpg]�, :�jf:�Yo ;]�jf ;DaGwdf gful/�ssf]� 
u'gf;f]�sf]� ;xL ?kdf ;'g'jfO u/�L ;Djf]�wg ug]�{, gful/�ssf]� ;]�jfdf cfcfkm\gf]� clwsf/�, 
Ifdtf /� ;fwg;|f]�tsf]� ;Ifd, ;dfj]�zL /� Gofok"0f{ tl/�sfn]� kl/�rfng ug]�{, gful/�s 
;Gt'i6L clej[l4 ug]�{ st{Jo, bfloTj /� lhDd]�jf/�L jxg ug]�{ Ifdtf o; cGtu{t kb{5g\ .
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	 -u_	 :�jf:�Yo;DaGwL gLlt, sfg'gL Joj:�yf /� k4ltsf]� sfof{Gjogdf hjfkmb]�lxtf /� 
k|efjsfl/�tf,

	 -3_	 :�jf:�Yo ;]�jfnfO{ hjfkmb]�xL t'Nofpg gful/�s ;zQmLs/�0f, gful/�s lgu/�fgL /� 
gful/�ssf]� ;xeflutf .

:�jf:�Yo ;]�jfk|jfx /� :�jf:�Yo;DaGwL sfo{qmdsf]� sfof{GjognfO{ nlIft p2]�Zo xfl;n 
x'g]�u/�L bIftfk"j{s sfof{Gjog ug]�{, nfeu|fxL kIfsf]� dfusf]� ;Djf]�wg ug]�{, nfeu|fxL kIfn]� 
pknlAw xfl;n ug{ ;Sg]� agfpg]�, k|lt:�kwf{Tds kl/�0ffd k|fKt x'g]�u/�L sfof{Gjog ug]�{, 
cflb ljlw /� IfdtfnfO{ sfof{Gjogdf hjfkmb]�lxtfsf ?kdf JofVof ul/�Psf]� 5 . o;sf 
d'Votof tLgj6f cfofd /�x]�sf x'G5g\M ;]�jfnfO{ gful/�sk|lt hjfkmb]�xL t'Nofpg ;fwgsf]� 
Joj:�yf, k|lqmofut bIftf, glthf xfl;n ug]�{ Ifdtf tyf gful/�snfO{ ;Gt'i6 t'Nofpg 
;Sg]� ;Ifdtf .

:�jf:�Yo ;]�jfsf]� k|efjsfl/�tf eGgfn]� ;]�jfsf]� nIo /� p2]�Zo cg';f/�sf]� pknlAw /� glthf 
xfl;n ug]�{ ;Ifdtf xf]� . o; cGtu{t :�jf:�Yo ;]�jfk|jfx /� :�jf:�Yo;DaGwL sfo{qmd 
sfof{GjognfO{ u'0f:�t/�df k|efjsfl/�tf, nfut k|efjsfl/�tf, kl/�df0ffTds k|efjsfl/�tf /� 
;doa4tfdf cfwfl/�t k|efjsfl/�tf d'Vo ?kdf kb{5g\ .

:�jf:�Yo ;]�jf;DaGwL cfjZostf klxrfg ug{ ;Sg]�, o;;DaGwL cfwf/�e"t ;"rgf /� 
hfgsf/�L k|fKt ug{ ;Sg]�, u'0f:�t/�Lo ;]�jfsf nflu dfu ug{ ;Sg]�, :�jf:�Yo ;]�jfaf6 k|fKt 
x'g]� nfe /� kl/�0ffdsf]� 1fg x'g]�, :�jf:�Yo;DaGwL gful/�s clwsf/�sf jf/�]�df ;hu /� hfu?s 
x'g]� u/�L :�jf:�Yo ;]�jf k|0ffnLdf ;+nUg x'g ;Sg]� /� cfkm\gf]� cfjfh JoQm ug{ ;Sg]� Ifdtf 
/� OR5fzlQm ;lxtsf]� gful/�s ;IfdtfnfO{ g}� gful/�s ;zQmLs/�0fsf ?kdf lnOPsf]� 5 .

gful/�s lgu/�fgL eGgfn]� :�jf:�Yo ;]�jf nlIft p2]�Zo /� gful/�s j8fkq cg';f/� k|jfx eP 
gePsf]�, hjfkmb]�xL /� kf/�bzL{ ?kdf sfof{Gjog eP gePsf]�, nlIft ju{df ;]�jfsf]� nfe 
k'u]� gk'u]�sf]� /� pkof]�u eP gePsf]�, s'g}� ;d:�of eP ;dod}� ;dfwfg ul/�Psf]� jf ;dfwfg 
ug]�{ k|of; u/�]� gu/�]�sf]�, cflb ljifodf gful/�sn]� JolQmut jf ;d"xut ?kdf lgjf{x u/�]�sf]� 
e"ldsf, lqmofzLntf /� ;lqmotf eGg]� a'em\g' kb{5 .

gful/�s ;xeflutfdf :�jf:�Yo ;]�jf k|0ffnLdf cy{k"0f{ ?kdf ;+nUg x'g]�, :�jf:�Yo ;]�jfsf 
ljifodf :�jfldTj u|x0f ug{ ;Sg]�, :�jf:�Yo ;]�jfnfO{ pknlAwd"ns t'Nofpg of]�ubfg ug]�{, 
lhDd]�jf/�L lng]� /� :�jf:�Yo ;]�jfnfO{ k|efjsf/�L agfpg cfkm\gf]� st{Jo /� bfloTjk|lt ;hu 
/� lqmofzLn /�xg]� ;IfdtfnfO{ gful/�s ;xeflutfsf ?kdf JofVof ug{ ;lsG5 .
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lrq g+= !M :�jf:�Yo ;]�jfsf]� ;fdflhs hjfkmb]�lxtfsf cfwf/�e"t kIf

&=	 ;fdflhs hjfkmb]�lxtf dfkgsf ljleGg b[li6sf]�0f

	 :�jf:�Yo If]�qdf ;fdflhs hjfkmb]�lxtfsf]� b[li6sf]�0f b]�xfo adf]�lhd /�xg]�5M

	 -s_	 u'0f:�t/�Lo :�jf:�Yo ;]�jf

		  h;cGtu{t g]�kfn ;/�sf/�n]� hf/�L u/�]�sf]� :�jf:�Yo ;]�jf;DaGwL Go"gtd dfkb08, 
k|f]�6f]�sn /� sfo{ljlwdf pNn]�v ul/�P adf]�lhdsf]� u'0f:�t/�Lo :�jf:�Yo ;]�jf kb{5g\ .

	 -v_	 ljQLo kf/�blz{tf, sfo{bIftf, sfo{k|efjsfl/�tf /� hjfkmb]�lxtf

		  ljQLo kf/�blz{tfn]� :�jf:�Yo ;]�jf /� sfo{qmdsf nflu ah]�6sf]� th'{df k|lqmof, ah]�6 
/�sdsf]� afF8kmfF8, ah]�6 vr{ /� cfDbfgLsf]� Joj:�yfkg, k|fljlws /� Joj:�yfksLo 
Ifdtfsf]� pkof]�u;DaGwL Joj:�yf, ljQLo l:�yltsf]� ;"rgf k|jfx, cflb ljifodf 
kf/�blz{tfnfO{ hgfpFb5 .

		  sfo{bIftfn]� :�jf:�Yo ;]�jfk|jfx /� :�jf:�Yo;DaGwL sfo{qmdsf]� sfof{Gjogdf u'0f:�t/�Lotf 
xfl;n x'g]� u/�L, ;doj4tf sfod x'g]� u/�L, nfut k|efjsfl/�tf xfl;n x'g]� u/�L /� 
tf]�lsPsf]� kl/�df0fdf ;]�jf k|bfg ug]�{ u/�L sfo{bIftfsf]� ;'lglZrttfnfO{ a'emfpFb5 .

		  sfo{k|efjsfl/�tfn]� :�jf:�Yo ;]�jfsf]� nIo /� p2]�Zo cg';f/�sf]� pknlAw /� glthf 
xfl;n ug]�{ ;Ifdtf xf]� . o; cGtu{t :�jf:�Yo ;]�jfk|jfx /� :�jf:�Yo;DaGwL 
sfo{qmd sfof{GjognfO{ u'0f:�t/�df k|efjsfl/�tf, nfut k|efjsfl/�tf, kl/�df0ffTds 
k|efjsfl/�tf /� ;doj4tfdf cfwfl/�t k|efjsfl/�tf d'Vo ?kdf kb{5g\ .

:�jf:�Yo ;]�jfsf]� ;fdflhs 
hjfkmb]�lxtf
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		  hjfkmb]�lxtf cGtu{t :�jf:�Yo ;]�jfk|jfx /� :�jf:�Yo;DaGwL sfo{qmdsf]� sfof{GjognfO{ 
nlIft p2]�Zo xfl;n x'g]�u/�L bIftfk"j{s sfof{Gjog ug]�{, nfeu|fxL kIfsf]� dfusf]� 
;Djf]�wg ug]�{, nfeu|fxL kIfn]� pknlAw xfl;n ug{ ;Sg]� agfpg]�, k|lt:�kwf{Tds 
kl/�0ffd k|fKt x'g]�u/�L sfof{Gjog ug]�{, cflb ljlw /� Ifdtf kb{5g\ .

	 -u_	 gful/�s ;xeflutf /� ;zQmLs/�0f

		  :�jf:�Yo ;]�jf k|0ffnLdf gful/�s ;xeflutfnfO{ gful/�sn]� cy{k"0f{ ?kdf ;+nUg 
x'g]�, :�jf:�Yo ;]�jfsf ljifodf :�jfldTj u|x0f ug{ ;Sg]�, :�jf:�Yo ;]�jfnfO{ pknlAw 
d"ns t'Nofpg of]�ubfg ug]�{, lhDd]�jf/�L lng]� /� :�jf:�Yo ;]�jfnfO{ k|efjsf/�L agfpg  
cfkm\gf]� st{Jo /� bfloTjk|lt ;hu /� lqmofzLn /�xg]� ;IfdtfnfO{ lng' kb{5 .

		  gful/�s ;zQmLs/�0fsf]� b[li6sf]�0fnfO{ :�jf:�Yo ;]�jf ;DaGwL cfjZostf klxrfg 
ug{ ;Sg]�, o;;DaGwL cfwf/�e"t ;"rgf /� hfgsf/�L k|fKt ug{ ;Sg]�, u'0f:�t/�Lo 
;]�jfsf nflu dfu ug{ ;Sg]�, :�jf:�Yo ;]�jfaf6 k|fKt x'g]� nfe /� kl/�0ffdsf]� 1fg x'g]�, 
:�jf:�Yo;DaGwL gful/�s clwsf/�sf jf/�]�df ;hu /� hfu?s x'g]� u/�L :�jf:�Yo ;]�jf 
k|0ffnLdf ;+nUg x'g ;Sg]� /� cfkm\gf]� cfjfh JoQm ug{ ;Sg]� Ifdtf /� OR5fzlQm 
;lxtsf]� gful/�s ;IfdtfnfO{ lnOPsf]� 5 .

	 -3_	 ;dfj]�zL :�jf:�Yo ;]�jf

		  o; b[li6sf]�0fcGtu{t g]�kfn ;/�sf/�, :�jf:�Yo tyf hg;+Vof dGqfnon]� :�jf:�Yo 
;]�jfnfO{ ;dfj]�zL agfpg]� p2]�Zon]� hf/�L u/�]�sf sfo{ljlw, lgb]�{lzsf tyf dfkb08n]� 
k|ltkfbg u/�]�sf ;sf/�fTds lje]�b, ;sf/�fTds sfo{ /� ;dtfo'Qm tl/�sf;lxtsf]� 
;dfj]�zL :�jf:�Yo;DaGwL sfo{If]�q, k4lt /� k|lqmof adf]�lhdsf :�jf:�Yo ;]�jf kb{5g\ .

	 -ª_	 gful/�s d}�qL Ifdtf ljsf; /� lg/�Gt/� ;'wf/�

		  o; b[li6sf]�0fdf gful/�ssf]� :�jf:�Yo ;/�f]�sf/�, cfjZostf /� ck]�Iff adf]�lhdsf]� :�jf:�Yo 
;]�jfk|jfx ug]�{ /� sfo{qmdsf]� sfof{Gjog ug{ ;Sg]� u/�L :�jf:�Yo ;+:�yfsf]� ;+/�rgfut, 
sfo{k|0ffnLut, hgzlQm ;DaGwL Ifdtf ljsf;sf k4lt /� ;f]�sf]� sfof{Gjog Ifdtf 
kb{5g\ .

		  :�jf:�Yo ;+:�yfsf]� ;]�jfk|jfx ug]�{ Ifdtfdf gful/�ssf]� cfjZostf /� ck]�Iffsf]� ;Djf]�wg 
x'g]� u/�L sfo{k|lqmofut cg';Gwfg ljlw cjnDjg u/�L Ifdtf clej[l4 ug]�{ /� ;]�jfsf]� 
k|efjsfl/�tfsf nflu gjk|jt{gLo pkfonfO{ k|f]�T;fxg lbO{ Jofjxfl/�stfsf cfwf/�df 
lg/�Gt/� ;'wf/� ub{}� hfg]� ;Ifdtf ;d]�t o; b[li6sf]�0f leq kb{5g\ .

*=	 ;fdflhs hjfkmb]�lxtfsf lsl;d

	 :�jf:�Yo If]�qdf ;fdflhs hjfkmb]�lxtfsf lsl;d b]�xfoadf]�lhd /�xg]�5M
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;fdflhs 
hjfkmb]�lxtfsf lsl;d

:�jf:�Yo ;]�jf;Fu ;DalGwt 
ljifo

xfl;n ug'{kg]�{ pknlAw /� glthf

Joj:�yfksLo 
hjfkmb]�lxtf

k"jf{wf/�, k|fljlws Ifdtf, 
hjfkmb]�lxtf

•	 k"jf{wf/� /� k|fljlws dfkb08
•	 :�jf:�Yo ;+:�yfsf]� ;xeflutfd"ns 

n]�vfhf]�vf k4lt

sfo{;Dkfbg /� 
glthfk|ltsf]� 
hjfkmb]�lxtf

u'0f:�t/�Lo :�jf:�Yo ;]�jf

;dfj]�zL :�jf:�Yo ;]�jf

•	 ;dfj]�zL kx'Fr /� pkof]�u
•	 ;Ifd ?kdf :�jf:�Yo ;]�jfk|jfx /� 

gful/�s ;Gt'i6L
•	 nlIft :�jf:�Yo ;]�jfsf]� k|efjsfl/�tf
•	 :�jf:�Yo ;]�jfdf /�x]�sf jfwf c8\rgsf]� 

;dfwfg
•	 gful/�s ;zQmLs/�0f
•	 k|efjsf/�L u'gf;f]� Joj:�yfkg
•	 lg/�Gt/� ;'wf/� k4ltsf]� cjnDjg

hgzlQm kl/�rfngsf]� 
hjfkmb]�lxtf

;Ifd, pTk|]�l/�t /� ;]�jfk|lt 
hjfkmb]�xL :�jf:�Yo sd{rf/�L

•	 pknAwtf
•	 k|efjsf/�L sfo{;Dkfbg
•	 ;]�jfu|fxLk|ltsf]� hjfkmb]�lxtf

ljQLo hjfkmb]�lxtf

u'0f:�t/�Lo :�jf:�Yo ;]�jfsf 
nflu sfo{qmd tyf ah]�6 
Joj:�yf /� ;f]�sf]� k|efjsf/�L 

sfof{Gjogsf]� Joj:�yf 

•	 p2]�Zod"ns tj/�n]� :�jf:�Yo ah]�6sf]� 
k|fyldstf lgwf{/�0f

•	 :�jf:�Yo ;]�jfsf nflu kof{Kt ah]�6 
ljlgof]�hg

•	 pknAw ah]�6sf]� glthfd"ns sfof{Gjog

(=	 ;fdflhs hjfkmb]�lxtf dfkgsf]� cfwf/�

	 :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf dfkgsf]� cfwf/� b]�xfoadf]�lhd x'g]�5M

	 -s_	 g]�kfnsf]� ;+ljwfg /� gful/�ssf]� :�jf:�Yo clwsf/� tyf :�jf:�Yo ;]�jfdf jx'kIfLo 
;dfj]�lztf

	 -v_	 g]�kfnsf]� :�jf:�Yo;DaGwL gLltut Joj:�yf /� ;dfhk|ltsf]� hjfkmb]�lxtf

		  -!_	 gful/�ssf]� cfwf/�e"t tyf cfsl:�ds :�jf:�Yo

		  -@_	 dft[ tyf k|hgg\ :�jf:�Yo

		  -#_	 afnaflnsfsf]� :�jf:�Yo

		  -$_	 ;dfj]�zL :�jf:�Yo

	 -u_	 g]�kfnsf]� kGw|f}�+ of]�hgf /� :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf

		  -!_	 k|ltsf/�fTds, k|j4{gfTds, pkrf/�fTds, k'g:�yf{kgfTds tyf k|fylds :�jf:�Yo 
pkrf/� nufotsf cfwf/�e"t b]�lv ljlzi6Ls[t /� u'0f:�t/�Lo :�jf:�Yo ;]�jfdf ;a}� 
gful/�ssf]� kx'Fr ;'lglZrt ug]�{ .
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		  -@_	hLjgkysf]� cjwf/�0ff cg'?k ;a}� pd]�/� ;d"xsf gful/�sx¿sf]� :�jf:�Yo 
cfjZostfnfO{ ;Djf]�wg u/�L dft[lzz', afnaflnsf /� lszf]�/�lszf]�/�Lsf]� ;jf++{uL0f 
ljsf;sf nflu :�jf:�Yo ;]�jf ;'b[9 ug]�{ .

		  -#_	;fdflhs pQ/�bfloTj axg ug{;Sg]� bIf :�jf:�Yo hgzlQmsf]� ljsf; /� lj:�tf/� 
ug]�{ .

		  -$_	bLuf]� :�jf:�Yosf nflu ljQLo k|0ffnLsf]� ljsf; ug]�{ .

		  -%_	:�jf:�Yo ;]�jf k|0ffnLnfO{ Jojl:�yt /� tYok|df0fdf cfwfl/�t agfpg :�jf:�Yo 
;"rgf k|0ffnLsf]� pkof]�u ug]�{ .

	 -3_	 :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf;DaGwL d'Vo sfg'gL Joj:�yf

qm=;+= sfg'gL Joj:�yf d'Vo ljifo / �k|fjwfg

! hg:�jf:�Yo ;]�jf 
P]�g, @)&%

•	 g]�kfnsf]� ;+ljwfgn]� k|Tofe"t u/�]�sf]� cfwf/�e"t :�jf:�Yo ;]�jf tyf 
cfsl:�ds ;]�jf kfpg]� gful/�ssf]� xssf]� ;+/�If0f

•	 :�jf:�Yo ;]�jfnfO{ lgoldt /� k|efjsf/�L tyf u'0f:�t/�Lo t'Nofpg]� 
:�jf:�Yo ;+:�yfsf]� hjfkmb]�lxtf /� ;Ifdtf

•	 cfwf/�e"t tyf cfsl:�ds ;]�jfdf gful/�ssf]� kx'Fr ;'lglZrt ug]�{
•	 :�jf:�Yo ;]�jf;DaGwL cfwf/�e"t ;"rgf /� hfgsf/�L ;]�jfu|fxLnfO{ lbg'kg]�{
•	 :�jf:�Yo ljQ /� ;fdflhs ;'/�Iffsf]� Joj:�yf

@ ;'/�lIft 
dft[Tj tyf 
k|hgg\ :�jf:�Yo 
clwsf/� P]�g, 
@)&%

•	 g]�kfnsf]� ;+ljwfgn]� k|Tofe"t u/�]�sf]� ;'/�lIft dft[Tj tyf k|hgg\ 
clwsf/�sf]� ;+/�If0f ug{]

•	 dft[Tj tyf k|hgg\ :�jf:�Yo ;]�jfnfO{ ;'/�lIft, u'0f:�t/�Lo t'Nofpg]�
•	 dft[Tj tyf k|hgg\ :�jf:�Yo ;]�jfnfO{ ;j{;'ne /� kx'Frof]�Uo agfpg]�
•	 cfsl:�ds k|;"tL tyf gjhft lzz'sf]� :�jf:�Yo pkrf/� tyf :�ofxf/� 

;]�jfnfO{ k|efjsf/�L agfpg]�
•	 kl/�jf/� lgof]�hg ;]�jf pknAw u/�fpg]�
•	 ;'/�lIft ue{ktg ;]�jf pknAw u/�fpg]�
•	 k|hgg\ :�jf:�Yo ?U0ftf ;]�jfsf]� clwsf/� ;'lglZrt ug]�{
•	 kof{Kt ljQLo Joj:�yf ug{]

# ;'zf;g 
-Joj:�yfkg 
tyf ;Grfng_ 
P]�g, @)^$ 
/� ;'zf;g 
-Joj:�yfkg 
tyf ;Grfng_ 
lgodfjnL, 
@)^%

•	 ;fj{hlgs k|zf;gnfO{ ;]�jfk|jfx ug{ ;Ifd /� hjfkmb]�xL agfpg]�
•	 k|zf;sLo sfo{;Grfngsf cfwf/�sf ?kdf hjfkmb]�xL /� j:�t'lgi7 

agfpg]�
•	 ;fj{hlgs ;]�jfsf ljleGg txsf kbflwsf/�Lsf]� lhDd]�jf/�L lgwf{/�0f ug]�{
•	 ;/�sf/�L sfo{;Dkfbgdf sfo{ljlwsf]� kfngf ug]�{, ;dodf 

sfo{;Dkfbg ul/�;Sg]� /� sfo{bIftf xfl;n ug]�{
•	 lghfdtL ;]�jfsf ljleGg kbflwsf/�Lsf]� sfd, st{Jo /� clwsf/�
•	 nIo;lxtsf]� sfo{qmd /� k|ult;lxtsf]� k|ltj]�bg dfl;s ?kdf tof/� 

u/�L k]�z ug]�{
•	 sfo{;Dkfbg s/�f/� /� ;"rssf]� Joj:�yf ug{]
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$ :�yfgLo ;/�sf/� 
;Grfng P]�g, 
@)&$

:�yfgLo txsf]� cfwf/�e"t :�jf:�Yo ;]�jf ;Grfng
:�yfgLo txdf :�jf:�Yo ;+:�yfsf]� ;Grfng tyf Joj:�yfkg

% :�jf:�Yo ;]�jfsf]� 
Go"gtd 
dfkb08, @)&^

•	 :�jf:�Yo ;+:�yfsf]� ;+u7g /� Joj:�yfkg Ifdtf
•	 :�jf:�Yo hgzlQmsf]� Joj:�yfkg
•	 :�jf:�Yo ;]�jfsf nflu ljQLo Joj:�yf
•	 clen]�v tyf ;"rgf Joj:�yf
•	 u'0f:�t/�df ;'wf/�
•	 pkrf/� ;]�jfsf]� u'0f:�t/�Lo Joj:�yfkg
•	 c:�ktfnn]� k|bfg ug]�{ ;xof]�ufTds ;]�jfsf]� Joj:�yf

	 -ª_	 bLuf]� ljsf; nIo @)#) xfl;n ug]�{ g]�kfnsf]� of]�hgf /� :�jf:�Yo If]�qsf]� ;fdflhs 
hjfkmb]�lxtf

		  -!_	nIo # cg';f/� ;a}�sf nflu :�j:�y hLjg ;'lglZrt ug{sf nflu dft[d[To' 
b/� &).!))))) df emfg]�{, gjhft lzz' tyf kfFr aif{eGbf d'lgsf 
afnaflnsfsf]� d[To' x'g]� cj:�yfsf]� cGTo ug]�{, PrcfOeL P8\;sf]� ;+qmd0f 
cGTo ug]�{,

		  -@_	nIo % cg';f/� dlxnfla?4 x'g]� ;a}� k|sf/�sf n}�+lustfdf cfwfl/�t lx+;fsf]� 
cGTo ug]�{ /� lje]�bsf]� cGTo ug]�{, of}�g tyf k|hgg\ :�jf:�Yo ;]�jfdf kx'Fr 
;'lglZrt ug]�{ /� k|hgg\ :�jf:�Yo tyf k|hgg\ clwsf/�sf]� ;+/�If0f ug]�{,

		  -#_	nIo !^ cg';f/� ;a}� txdf k|efjsf/�L, hjfkmb]�xL tyf kf/�bzL{ ;+:�yfut 
Joj:�yf ug]�{ .

	 -r_	 g]�kfnn]� /�fli6«o, If]�qLo tyf cGt/�f{li6«o :�t/�df u/�]�sf gful/�s :�jf:�Yo;DaGwL k|ltj4tf

		  -!_	dlxnfla?4sf ;a}� k|sf/�sf e]�befj cGTo ug]�{ dxf;lGw, !(&(

		  -@_	afn clwsf/� dxf;lGw, !(*(

		  -#_	ljZj :�jf:�Yo ;+u7gaf6 kfl/�t /� g]�kfnn]� :�jLsf/� u/�]�sf cfwf/�e"t tyf 
cfsl:�ds :�jf:�Yo;DaGwL lg0f{o /� 3f]�if0ff

!)=	;fdflhs hjfkmb]�lxtfsf ljlw, ;+oGq /� cf}�hf/�

	 -!_	 :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf dfkg /� k/�LIf0fsf ljlw b]�xfoadf]�lhd 
cjnDjg ul/�g]�5g\M

	 -@_	 :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf dfkgsf nflu b]�xfoadf]�lhdsf ;+oGq /� 
ljlwsf]� pkof]�u ul/�g]�5g\M
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ljifo If]�q ;+oGq /� ljlwx¿

:�jf:�Yo;DaGwL ;"rgf 
/� hfgsf/�L

•	 :�jf:�Yo ;+:�yfsf]� gful/�s j8fkq
•	 gful/�ssf]� :�jf:�Yo clwsf/�;DaGwL hfgsf/�L kq
•	 ;xeflutfd"ns sfo{qmd /� ah]�6 k|0ffnL
•	 ;"rgfsf]� clwsf/�;DaGwL hfgsf/�L

hjfkmb]�lxtf /� ;bfrf/�

•	 :�jf:�Yo ;]�jfsf]� ;fdflhs k/�LIf0f
•	 :�jf:�Yo If]�qsf]� ;fj{hlgs vr{sf]� cg'udg
•	 ;fj{hlgs k/�LIf0f
•	 Gfful/�s l/�kf]�6{ sf8{
•	 ;d'bfo :�sf]�/�sf8{
•	 ph'/�L /� u'gf;f]� Joj:�yfkg k4lt
•	 ;bfrf/� k4lt 

gful/�s /� ;]�jfu|fxLsf]� 
;xeflutf

•	 ;/�f]�sf/�jfnf gS;fÍg
•	 ax';/�f]�sf/� ;xsfo{ /� ;fem]�bf/�L
•	 :�yfgLo txdf ax'kIfLo ;fdflhs hjfkmb]�lxtf dGr
•	 ;xeflutfd"ns sfo{qmd /� ah]�6 k4lt
•	 ;d"xs]�lGb|t 5nkmn
•	 gful/�s k[i7kf]�if0f k|0ffnL
•	 ;fj{hlgs ;'g'jfO{

hjfkmb]�xL Ifdtf 
ljsf;

•	 dgf]�Jojxf/� kl/�jt{g ;Grf/� (Behaviour change 
communication)

•	 cled'vLs/�0f, cg'lzIf0f /� k|lzIf0f Joj:�yf
•	 ;]�jfu|fxL ;zQmLs/�0f
•	 ;r]�tgf /� k}�/�jL

	 -#_	 ;fdflhs hjfkmb]�lxtfsf ;+oGq /� ljlwsf]� pkof]�uaf6 b]�xfosf If]�qdf k|efj xfl;n 
ug{ ;lsG5M

		  -s_	 gful/�ssf]� lgu/�fgL /� k[i7kf]�if0f

		  -v_	 ;]�jfu|fxL /� gful/�ssf]� u'gf;f]�sf]� plrt ;Djf]�wg

		  -u_	 :�jf:�Yo ;]�jf Joj:�yfkg /� sfo{qmd ;Grfngdf kf/�blz{tf

		  -3_	 :�jf:�Yo;DaGwL ;"rgf /� hfgsf/�Ldf gful/�ssf]� kx'Fr /� ;zQmLs/�0f

		  -ª_	 gful/�s k[i7kf]�if0fsf cfwf/�df :�jf:�Yo ;]�jfdf ;'wf/�

!!=	;fdflhs hjfkmb]�lxtf

	 :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf k/�LIf0fsf nflu :�jo+ n]�vfhf]�vf ljlw cjnDjg 
ul/�g]�5 . o; cGtu{t b]�xfosf kIf ;dfj]�z ul/�g]�5M

	 -s_	 :�jf:�Yo If]�qsf]� gLltut Joj:�yfM o; cGtu{t hjfkmb]�xL :�jf:�Yo ;]�jfsf 
nflu g]�t[Tj txsf]� k|ltj4tfsf ;fy}� pko'Qm gLltut Joj:�yf, pkof]�lutf /� 
k|efjsfl/�tfsf]� n]�vfhf]�vf ul/�g]�5 .
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	 -v_	 :�jf:�Yo If]�qsf]� zf;sLo k4ltM o; cGtu{tsf]� n]�vfhf]�vf cGtu{t kf/�blz{tf, 
gful/�s /� ;/�f]�sf/�jfnfsf]� ;xeflutf, ljlwsf]� kl/�kfngf /� glthfk|ltsf]� hjfkmb]�lxtf 
n]�vfhf]�vf ul/�g]�5 .

	 -u_	 :�jf:�Yo ;]�jfk|jfx /� sfo{qmd sfof{Gjog cj:�yfM o; cGtu{t u'0f:�t/�Lo ;]�jfk|jfxsf]� 
l:�ylt, k"jf{wf/� /� ;]�jf Joj:�yfkg, :�jf:�Yo hgzlQmsf]� ;Ifdtf /� pTk|]�/�0ffsf]� l:�ylt, 
;/�f]�sf/�jfnf /� gfufl/�ssf]� ;xeflutf, cg'udg /� d"Nof+sgsf]� n]�vfhf]�vf ul/�g]�5 .

	 -3_	 sfo{qmd tyf ah]�6 Joj:�yfM :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf k|Tofe"t ug]�{ 
u/�L ;]�jfk|jfx /� sfo{qmd sfof{Gjogsf nflu ah]�6 Joj:�yf, ;fwg;|f]�tsf]� kof{Kt 
pkof]�usf]� n]�vfhf]�vf ul/�g]�5 .

!@=	;fdflhs hjfkmb]�lxtfsf]� Go"gtd dfkb081

	 :�jf:�Yo If]�qdf ;fdflhs hjfkmb]�lxtfsf]� k|efjsfl/�tfsf nflu b]�xfoadf]�lhdsf]� Go"gtd 
dfkb08sf]� pkof]�u ul/�g]�5M

	 -s_	 gLltut dfkb08 cGtu{t gful/�s clwsf/�sf]� k|Tofe"lt, ;fdflhs ?kn]� hjfkmb]�xL 
:�jf:�Yo ;]�jfsf]� k|fyldsLs/�0fdf cfwf/�e"t :�jf:�Yo, dlxnf tyf jfn :�jf:�Yo, Ho]�i7 
gful/�s tyf ckfËtf ePsf JolQmsf]� :�jf:�Yo, ljkb\ Pjd\ k|fs[lts k|sf]�k k|efljt 
;d'bfosf]� :�jf:�Yo, cltljkGg /� s7Lg cj:�yfsf gful/�ssf]� :�jf:�Yo, n}�+lus lx+;f 
k|efljtsf]� :�jf:�Yo nufotsf ljifo,

	 -v_	 ;+:�yfut Ifdtfsf]� dfkb08 cGtu{t :�jf:�Yo ;]�jfk|jfx /� sfo{qmd ;Grfngsf nflu 
clwsf/� /� lhDd]�jf/�L, u'0f:�t/�Lo k"jf{wf/�, kof{Kt ah]�6 Joj:�yf, ;Ifd /� pTk|]�l/�t 
:�jf:�Yo hgzlQmsf]� Joj:�yf, k4lt /� hgzlQmsf]� Ifdtf ljsf;, cflb,

	 -u_	 k4ltut dfkb08 cGtu{t sfo{qmd tyf ah]�6 th'{df ljlw, sfo{qmd sfof{Gjog 
lgb]�{lzsf, glthf cg'udg 9f+rf, ;fdflhs hjfkmb]�lxtfsf]� n]�vfhf]�vf ljlw, gful/�s 
/� ;/�f]�sf/�jfnf;Fusf]� ;xsfo{ ljlw, :�jf:�Yo ;]�jf;DaGwL ;"rgf Joj:�yfkg, cg'udg 
/� d"Nof+sg k4lt, cflb,

	 -3_	 ;dfj]�lztf ;DaGwL dfkb08 cGtu{t cfwf/�e"t :�jf:�Yo ;]�jfnfO{ ;dfj]�zL agfpg 
/� æsf]�xL klg 5'6\g' x'+b}�gÆ eGg]� l;4fGtsf cfwf/�df dlxnf, ckfËtf ePsf JolQm, 
n}�+lus lx+;fkLl8t, s7Lg kl/�l:�yltsf afnaflnsf, u/�La, ljkGg, k|fs[lts ljkb 
k|efljt ;d'bfo, dfgl;s :�jf:�Yo ;d:�of ePsf JolQm ;d]�tsf nflu u'0f:�t/�Lo 
:�jf:�Yo ;]�jf .

1	 o;cGtu{t g]�kfn ;/�sf/�n]� hf/�L u/�]�sf]� :�jf:�Yo ;]�jf;DaGwL Go"gtd ;]jf dfkb08nfO{ ;d]�t cfwf/�sf ?kdf 
lnOg]�5 .
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kl/�R5]�b M #

:�yfgLo txsf nflu ;fdflhs k/�LIf0f gd"gf sfo{ 
;Grfng lgb]�{lzsf

!#=	gd"gf sfo{;Grfng lgb]�{lzsf

	 :�yfgLo txdf :�jf:�Yo If]�qsf]� ;fdflhs k/�LIf0fsf nflu gd"gf sfo{;Grfng lgb]�{lzsf 
g]�kfn ;/�sf/� :�jf:�Yo tyf hg;+Vof dGqfnon]� k|:�t't u/�]�sf]� 5 . ;DalGwt :�yfgLo txn]� 
cfjZostf, cf}�lrTo /� pkof]�lutfsf cfwf/�df o; gd"gf sfo{;~rfng lgb]�{lzsfnfO{ 
kl/�dfh{g ;lxt :�yfgLos/�0f u/�L sfof{Gjogdf Nofpg]�5 .
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cWofo @

:�yfgLo txdf :�jf:�Yo If]�qsf]� ;fdflhs k/�LIf0fsf 
nflu gd"gf sfo{ ;Grfng lgb]�{lzsf

kl/�R5]�b !M k[i7e"ld

!=! kl/�ro
g]�kfnsf]� ;+ljwfgn]� æk|To]�s gful/�snfO{ /�fHoaf6 cfwf/�e"t :�jf:�Yo ;]�jf lgMz'Ns k|fKt ug]�{ 
xs x'g]�5 /� s;}�nfO{ klg cfsl:�ds :�jf:�Yo ;]�jfaf6 alGrt ul/�g]� 5}�gÆ /� æk|To]�s gful/�snfO{ 
:�jf:�Yo ;]�jfdf ;dfg kxF'rsf]� xs x'g]�5Æ egL :�jf:�Yo ;]�jfnfO{ g]�kfnL gful/�ssf]� df}�lns 
xsleq ;dfj]�z u/�]�sf]� 5 . d'n'sdf nf]�stGqsf]� axfnL;Fu}� cfdhgtfn]� /�fHo;Fu ug]�{ ck]�Iff 
cTolws dfqfdf a[l4 x'g'sf ;fy}� gful/�ssf]� r]�tgf:�t/�df ePsf]� ljsf;sf sf/�0f ;fj{hlgs 
;]�jfk|jfxnfO{ gful/�ssf]� lxt cg's"n hjfkmb]�xL agfpg'kg]�{ cfjZostf 68\sf/�f]� b]�lvG5 . 
nf]�stflGqs zf;g k4ltn]� gful/�ssf]� ;fj{hlgs ;]�jfk|ltsf]� rf;f]� /� hg:�t/�af6 ul/�g]� o;sf]� 
cg'udgnfO{ yk k|efjsf/�L agfpg an k'¥ofPsf]� 5 .

;'zf;g -;~rfng tyf Joj:�yfkg_ P]�g, @)^# tyf lgodfjnL @)^$, ;"rgfsf]� xs ;DaGwL 
P]�g, @)^#,:�jf:�Yo If]�qsf gLlt tyf /�0fgLlt, hg:�jf:�Yo P]�g @)&%, ;'/�lIft dft[Tj tyf 
k|hgg\ :�jf:�Yo clwsf/� ;DaGwL P]�g, @)&%, :�yfgLo ;/�sf/� ;+rfng P]�g, @)&$, :�jf:�Yo 
;+:�yfsf nflu lgwf{l/�t Go"gtd ;]�jf dfkb08 (Minimum Service Standard) tyf g]�kfnsf]� 
;+ljwfgsf]� cg';"rLdf pNn]�v eP cg';f/� ;+3, k|b]�z /� :�yfgLo txsf]� clwsf/ �;"rL adf]�lhd 
:�yfgLo txdf ;~rfng x'g]� :�jf:�Yo;DaGwL sfo{qmd tyf ;]�jfk|jfxnfO{ ;xeflutfd"ns 
Pjd\ of]�hgfa4 ta/�n]� n]�vfhf]�vf /� k/�LIf0f ug]�{ sfo{nfO{ Jojl:�yt ug{sf nflu ;fdflhs 
hjfkmb]�lxtf dfu{bz{gsf]� cleGg cËsf ?kdf of]� gd"gf lgb]�{lzsf tof/� ul/�Psf]� xf]� . vf;u/�L 
;+3fTds zf;g Joj:�yfcg's"n :�yfgLo txdf cfwf/�e"t Pjd\ ckl/�xfo{ ;fj{hlgs ;]�jfsf 
¿kdf /�x]�sf]� :�jf:�Yo ;]�jfdf cfdgful/�ssf]� kx'Fr /� ;+nUgtfnfO{ clea[l4 ub}�{ :�jf:�Yo If]�qsf 
;fdflhs k/�LIf0fsf]� k|lqmofnfO{ cem k|efjsf/�L agfpgsf nflu of]� gd"gf lgb]�{lzsfnfO{ 
:�yfgLo txn]� u|x0f u/�L nfu" ug{;Sg]� u/�L ;xof]�uL ;fdu|L (Reference document)sf ?kdf 
pkof]�u ul/�g]�5 .

!=@ k|:�tfjgf

g]�kfnsf]� ;+ljwfgn]� hgtfsf]� df}�lns xssf]� ¿kdf :�yflkt u/�]�sf]� cfwf/�e"t tyf cfslDds 
:�jf:�Yo ;]�jfsf]� xsnfO{ :�yfgLo txdf ;fsf/� agfpg, :�jf:�Yo ;]�jfdf cfdhgtfsf]� kx'‘r 
clea[l4 ug{ tyf :�jf:�Yo ;]�jfsf]� k|jfx;DaGwL lhDd]�jf/�LnfO{ hjfkmb]�xL tl/�sfn]� k"/�f ug]�{ 
Joj:�yf ;'lglZrt ug]�{ p2]�Zon]�]� ====================:�yfgLo txsf]� ldlt @) . . sf]� lg0f{on]� 
====================:�yfgLo txdf :�jf:�Yo If]�qsf]� ;fdflhs k/�LIf0f sfo{;Grfng lgb]�{lzsf hf/�L 
ul/�Psf]� 5 .
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!=# ;+lIfKt gfd /� k|f/�De

	 -s_	 of]� lgb{]�lzsfsf]� gfd æ======================================================== -:�yfgLo txsf]� gfd_ 
sf]� :�jf:�Yo If]�qsf nflu ;fdflhs k/�LIf0f sfo{;~rfng lgb]�{lzsf,@)===============Æ 
/�x]�sf]� 5 .

	 -v_	 of]� sfo{;Grfng lgb]�{lzsf :�yfgLo txn]� u|x0f u/�L nfu" ug]�{ lg0f{o ePsf]� ldltb]�lv 
nfu' x'g]�5 .

!=$ kl/�efiff

	 ljifo jf k|;Ën]� csf]�{ cy{ gnfu]�df o; lgb]�{lzsfsf]� k|of]�hgsf nflu,

	 -s_	 æ;fdflhs hjfkmb]�lxtfÆ eGgfn]� cfwf/�e"t /� u'0f:�t/�Lo :�jf:�Yo ;]�jf k|fKt ug]�{ gful/�s 
clwsf/�sf]� pkof]�u gful/�saf6}� u/�fpg]� /� ;/�sf/�n]� gful/�ssf]� pRrtd\ lxt xfl;n 
x'g]�u/�L ;Ifd /� u'0f:�t/�Lo :�jf:�Yo ;]�jfk|jfx ug]�{ bfloTjnfO{ ;Demg' kb{5 .

	 -v_	 æ;fdflhs k/�LIf0fÆ eGgfn]� ;]�jfk|bfos ;+:�yfsf]� gLlt, lgod, sfo{qmd sfof{Gjog, 
Jojxf/�, ;|f]�t kl/�rfng, ;]�jfk|jfxsf]� cj:�yf, ;]�jfsf]� u'0f:�t/�, kf/�blz{tf /� 
k|efjsfl/�tf af/�]� ;DalGwt ;]�jfu|fxL, ;]�jfk|bfos÷Joj:�yfks kIf tyf ;f]� If]�qsf 
;/�f]�sf/�jfnfx¿sf wf/�0ffsf cfwf/�df ul/�g]� ljZn]�if0ffTds n]�vfhf]�vfnfO{ a''emfpF5 . 
o; k|lqmofdf ;]�jf k|bfg ug]�{ qmddf k|fKt pknlAw tyf ;'wf/�fTds kIfx¿nfO{ t]�;|f]� 
kIfåf/�f ;fj{hlgs u/�L lhDd]�jf/�L ;lxtsf]� ;'wf/� sfo{of]�hgf tof/� ul/�g]�5 .

	 -u_	 æ:�jf:�Yo If]�qdf ;fdflhs k/�LIf0fÆ eGgfn]�, :�jf:�Yo ;]�jfk|bfos lgsfosf]� gLlt, 
sfg'g, k4lt, sfo{qmd sfof{Gjog, Jojxf/�, ;|f]�t kl/�rfng, cflbsf]� lgoldttf, 
kf/�blz{tf /� k|efjsfl/�tfaf/�]� ;]�jfu|fxL, ;]�jfk|bfos /� ;/�f]�sf/�jfnfx¿ ;a}�sf]� wf/�0ffsf 
cfwf/�df ul/�g]� ljZn]�if0ffTds n]�vfhf]�vfnfO{ a'emfpF5 .

	 -3_	 æ;fj{hlgs k/�LIf0fÆ eGgfn]� s'g}� lglZrt sfo{qmd jf kl/�of]�hgf ;DkGg ePkl5 
sfof{Gjogdf lhDd]�jf/� ;ldlt jf clwsf/�Ln]� pQm sfo{qmd jf kl/�of]�hgfaf6 k|efljt 
hg;d'bfonfO{ ;fj{hlgs :�yfgdf e]�nf u/�fP/� sfo{qmd tyf vr{sf]� ;fj{hlgsLs/�0f 
u/�L To;pk/� pkl:�yt hgtfsf]� /�fo tyf k|ltlqmof lnO{ sfo{of]�hgf;d]�t tof/� ug]�{ 
sfo{nfO{ a''emfpF5 .

	 -ª_	 æ;fj{hlgs ;'g'jfO{Æ eGgfn]� ;]�jfu|fxL /� ;]�jfk|bfosaLr x'g]� cGt/�lqmofTds ;jfn 
hjfkmsf]� k|lqmof ;Demg' kb{5 . o; k|lqmofdf :�yfgLo hgftfn]� sfo{qmd jf 
kl/�of]�hgfsf]� sfof{Gjog Pjd\ :�jf:�Yo ;]�jf pkef]�u ug]�{ qmddf cfOk/�]�sf ;d:�ofaf/�]� 
;]�jfk|bfos clwsf/�L;dIf v'n]�/� ;d:�of /�fVg]� 5g\ . ;fy}�, To;sf]� l56f]� Pjd\ 
k|efjsf/�L ;dfwfg vf]�Hgsf nflu ;DalGwt ;]�jfu|fxL /� ;]�jfk|bfos clwsf/�L Ps}� 
ynf]�df e]�nf eP/� k|ToIf ;jfn hjfkm ug]�{ /� ;DalGwt ;/�f]�sf/�jfnfx¿n]� ;'wf/�sf 
nflu k|ltj4tf JoQm ug]�{ k|lqmof g}� ;fj{hlgs ;'g'jfO{ xf]� .

	 -r_	 æ;'zf;g ;ldltÆ eGgfn]� :�yfgLo txn]� u7g u/�]�sf]� ;'zf;g ;ldlt ;Demg' kb{5 .
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	 -5_	 æ:�jf:�Yo ;+:�yfÆ eGgfn]� :�yfgLo txdf ;Grflnt c:�ktfnnufot :�yfgLo txsf 
k|fylds :�jf:�Yo s]�Gb|, :�jf:�Yo rf}�sL, ;fd'bflos :�jf:�Yo PsfO /� zx/�L :�jf:�Yo 
s]�Gb|nfO{ hgfpFg]�5 .

	 -h_	 æ:�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldltÆ eGgfn]� :�yfgLo txsf ;/�sf/�L 
tyf ;fj{hlgs :�jf:�Yo ;+:�yfx¿sf]� ;du| Joj:�yfkg tyf ;Grfngsf nflu g]�kfn 
;/�sf/�af6 hf/�L ul/�Psf]� lgb]�{lzsf adf]�lhd :�yfgLo txdf ljlwjt u7g ul/�Psf]� 
;ldltnfO{ hgfpg]�5 .

	 -em_	 æ;fdflhs k/�LIfs ;+:�yfÆ eGgfn]� ;fdflhs k/�LIf0f sfo{df ;xhLs/�0fsf nflu 
tf]�lsP adf]�lhdsf]� e"ldsf lgjf{x ug]�{ u/�L :�yfgLo txn]� 5gf]�6 u/�]�sf]� ;fdflhs 
k/�LIf0f ug{ cg'dltk|fKt u}�/�;/�sf/�L ;fdflhs ;+:�yfnfO{ hgfpFg]�5 .

	 -`_	 æ;fdflhs k/�LIfsÆ eGgfn]� ;fdflhs k/�LIfssf]� ¿kdf 5gf]�6 ePsf]� ;+:�yfaf6 
tf]�lsPsf]� of]�Uotf k'uL lgo'Qm ePsf]� JolQmnfO{ hgfpFg]�5 . o:�tf JolQmn]� :�jf:�Yo 
;+:�yf txdf ;fdflhs k/�LIf0f k|lqmofx¿nfO{ tf]�lsPsf]� cfwf/� /� :�t/�cg';f/� 
sfof{Gjog /� ;xhLs/�0f ug]�{5g\ . 

	 -6_	 æalGrt ;d"xÆ eGgfn]� cfly{s x}�l;ot, hfthflt, n}�lËstf, ckfËtf Pjd\ 
ef}�uf]�lnstfsf cfwf/�df lje]�bk"0f{ Jojxf/�df k/�]�sf /� :�jf:�Yo ;]�jfaf6 alGrtLdf 
k/�]�sf ;d"xnfO{ hgfpF5 . ljsf; k|lqmofsf]� d"nk|jfx /� :�jf:�Yo ;]�jfk|jfxdf ;dfj]�z 
x'g g;s]�sf /� gePsf dlxnf, blnt, cflbjf;L hghflt, dw]�zL, d'l:�nd, ckfËtf 
ePsf JolQm, t]�;|f]� lnËL, cltb'u{d÷ljs6 If]�qdf a;f]�af; ug]�{ gful/�snfO{ alGrltdf 
k/�]�sf ;d"xsf]� ¿kdf lng'kg]�{5 .

!=% ;fdflhs k/�LIf0fsf cfwf/�e"t lgb]�{zs l;4fGt

;'zf;gsf cfwf/�e"t kIfx¿nfO{ ;d]�6]�/� cfdgful/�snfO{ cfwf/�e"t tyf cfsl:�ds :�jf:�Yo 
;]�jf hjfkmb]�xL tl/�sfn]� k|bfg ug'{kb{5 eGg]� dfGotfdf ;fdflhs k/�LIf0fsf ljlw /� k|lqmofx¿ 
lgwf{/�0f ul/�g]�5g\ . ;fdflhs k/�LIf0f ubf{ ;a}� k|lqmofx¿df lgDglnlvt lgb]�{zs l;4fGtx¿ 
cjnDag ul/�g]�5g\M

-s_	ax'kIfLo

	 k|lqmofut ¿kdf ;]�jfu|fxL, ;]�jfk|bfos /� cGo ;/�f]�sf/�jfnfx¿sf]� ljrf/�, ;'emfj, 
k[i7kf]�if0f, :�jf:�Yo ;]�jfsf]� ;/�fxgf /� To;k|ltsf u'gf;fx¿nfO{ ;fdflhs k/�LIf0f k|lqmofn]� 
k"0f{¿kdf ;d]�6\g'kg]�{ 5 . o; qmddf k|To]�s ;]�jfu|fxLn]� /� To;df klg ljz]�ifu/�L dlxnf 
Pjd\ alGrltdf k/�]�sf ju{n]� cfkm\gf ljrf/�, d"Nof+sg tyf ;'emfjnfO{ lgle{s eO{ k|s6 
ug{ ;Sg]� u/�L ;fdflhs k/�LIf0fsf k|lqmof /� ljlwx¿ tof/� ul/�g]� 5 /� cfjZostf 
cg';f/� ;xhLs/�0f Pjd\ ;zQmLs/�0f ul/�g]�5 .

-v_	ax';/�f]�sf/�df cfwfl/�t /� ;xeflutfd"ns

	 cltljkGg ju{, dlxnf Pjd\ alGrltdf k/�]�sf ;d"xnufot cGo ;]�jfu|fxL, :�jf:�Yo 
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;]�jfk|bfos /� :�jf:�Yo ;]�jf;Fu ;DalGwt ;a}� ;/�f]�sf/�jfnfx¿sf]� ;lqmo ;+nUgtf, 
:�jfldTj, of]�ubfg tyf lhDd]�jf/�Lsf]� efjgf ;fdflhs k/�LIf0fsf]� ;du| k|lqmofdf ;'lglZrt 
ul/�g]�5 . ;fdflhs k/�LIf0fn]� :�yfgLo txdf nf]�stflGqs cEof; ;Da4{g Pjd\ ;d'bfosf]� 
;zQmLs/�0fdf dxTjk"0f{ of]�ubfg k'¥ofpF5 .

-u_ lgoldttf

	 :�yfgLo txsf :�jf:�Yo ;+:�yfdf klxnf]� k6s ;fdflhs k/�LIf0f ;'? eO;s]�kl5 of]� 
k4ltnfO{ tTkZrftsf cjlwdf ;d]�t lg/�Gt/�tf lbOg]�5 .

-3_ kf/�blz{tf /� hjfkmb]�lxtf

	 :�jf:�Yo ;+:�yfsf]� k|To]�s lqmofsnfkdf kf/�blz{tf Pjd\ hjfkmb]�lxtf ;'lglZrt ug{sf 
nflu ;DalGwt :�jf:�Yo ;+:�yfaf6 k|bfg ul/�g'kg]�{ :�jf:�Yo ;]�jfx¿, ;Grfng ul/�Psf 
kl/�of]�hgf jf sfo{qmdsf]� sfof{Gjog, ;|f]�t kl/�rfngsf]� l:�ylt, ltgsf k|lqmof /� ;]�jfsf]� 
k|efjsfl/�tfsf ;DaGwdf ;d'bfosf u'gf;f, ;'emfj /� k[i7kf]�if0fnfO{ ;/�f]�sf/�jfnf, :�jf:�Yo 
;+:�yf /� ;d'bfoaLr ;fj{hlgs u/�L k4lt /� Jojxf/�df ;'wf/�sf nflu ;DalGwt ;a}�sf]� 
k|ltj4tf ;d]�t ;'lglZrt ul/�g]�5 .

!=^ :�jf:�Yo ;]�jfdf ;fdflhs k/�LIf0fsf]� p2]�Zo

	 :�jf:�Yo If]�qdf ;fdflhs k/�LIf0f ug'{sf]� d'Vo p2]�Zo :�jf:�Yo ;+:�yfx¿nfO{ cfdgful/�s 
ljz]�if u/�L dlxnf, u/�La, hf]�lvddf /�x]�sf, lk5l8Psf Pjd\ alGrltdf k/�]�sf ;d'bfo 
tyf b'u{d If]�qsf gful/�sk|lt pQ/�bfoL /� ;Dj]�bgzLn eO{ pgLx¿sf]� rf;f]�, cfjZostf 
/� lxtk|lt ;Dj]�bgzLn /� hjfkmb]�xL agfpg' /�x]�sf]� 5 . of]� k|lqmofsf lglZrt p2]�Zox¿ 
lgDgfg';f/� /�x]�sf 5g\ M

	 -s_	 :�jf:�Yo If]�qaf6 k|bfg ul/�g]� ljleGg ;]�jfx¿ /� :�jf:�Yo;DaGwL ;fd'bflos 
lqmofsnfkx¿sf af/�]�df ;d'bfonfO{ hfgsf/�L u/�fO{ kf/�blz{tf sfod ug]�{ .

	 -v_	 cfdgful/�s -dlxnf, cltljkGg, lk5l8Psf Pjd\ alGrt ;d'bfo;d]�t_ sf]� k|ToIf 
/� ;qmLo ;xeflutfsf cfwf/�df :�jf:�Yo ;]�jfk|lt pgLx¿sf]� clwsf/�, lhDd]�jf/�L /� 
ckgTjsf]� efjgf ljsf; ug]�{ .

	 -u_	 :�yfgLo txsf :�jf:�Yo ;]�jfk|bfos lgsfox¿nfO{ cfdgful/�s ljz]�if u/�L dlxnf, 
cltljkGg, hf]�lvddf /�x]�sf, lk5l8Psf, alGrt Pjd\ b'u{d If]�qdf a;f]�af; ug]�{ 
;d'bfok|lt hjfkmb]�xL agfO{ :�jf:�Yo ;]�jfsf ck]�lIft pknlAwx¿ xfl;n ug]�{ sfo{df 
of]�ubfg k'¥ofpg]� .

	 -3_	 cfdgful/�s /� :�jf:�Yo ;+:�yfx¿aLr v'Nnf ¿kdf ;xL ;"rgf cfbfg–k|bfg, 5nkmn 
/� lgoldt ;+jfb ug]�{ kl/�kf6Lsf]� ljsf; ug]�{ .

	 -ª_	 ;fdflhs k/�LIf0fsf dfWodaf6 :�jf:�Yo;DaGwL kl/�of]�hgf /� sfo{qmdsf]� sfof{Gjog 
/� :�jf:�Yo ;]�jfk|jfxdf lg/�Gt/� ;'wf/�sf nflu dfu{k|z:�t ug]�{ .
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kl/�R5]�b @M

;fdflhs k/�LIf0f sfof{Gjog /�0fgLlt

@=! ;fdflhs k/�LIf0fsf]� sfo{If]�q

	 ;fdflhs k/�LIf0fsf]� sfo{If]�q lgDgfg';f/� x'g]�5 M

	 !=	 o; lgb]�{lzsfdf tf]�lsPsf k|lqmof cjnDag u/�L :�yfgLo txsf c:�ktfn /� ;f]� eGbf 
tnsf ;a}� ;/�sf/�L /� ;fj{hlgs :�jf:�Yo ;+:�yfx¿, k|fylds :�jf:�Yo s]�Gb|, :�jf:�Yo 
rf}�sL, ;fd'bflos :�jf:�Yo PsfO /� zx/�L :�jf:�Yo s]�Gb|df ;fdflhs k/�LIf0f ul/�g]�5 .

	 @=	 g]�kfnsf]� ;+ljwfgdf cGt/�lglxt gful/�ssf]� :�jf:�Yo clwsf/�, :�jf:�Yo If]�qsf]� 
gLlt /� /�0fgLlt tyf /�fli6«o nIo /� p2]�Zo, g]�kfn ;/�sf/�sf]� cfjlws of]�hgfdf 
plNnlvt :�jf:�Yo ;]�jf;DaGwL ljifo, bLuf]� ljsf; nIo @)#), :�jf:�Yo ;+:�yfsf 
nflu g]�kfn ;/�sf/�n]� hf/�L u/�]�sf]� :�jf:�Yo ;]�jfsf]� Go"gtd dfkb08n]� kl/�nlIft 
u/�]�sf :�jf:�Yo;DaGwL nIo /� p2]�Zo k"/�f ug]�{ tyf :�yfgLo txsf]� :�jf:�Yo;DaGwL 
nIo k"/�f ug]�{ u/�L :�yfgLo tx cGtu{tsf ;a}� ;/�sf/�L tyf ;fj{hlgs :�jf:�Yo 
;+:�yfx¿df ;fdflhs k/�LIf0fsf]� sfo{ r/�0fa4 ¿kdf ;~rfng ul/�g]� 5 . o;sf 
nflu :�yfgLo txn]� :�jf:�Yo If]�qsf]� ;fdflhs k/�LIf0f sfo{of]�hgf tof/� u/�L :�jLs[t 
u/�fpg' kg]�{5 . o; sfo{df lhNnfl:�yt :�jf:�Yo sfof{no, k|b]�zl:�yt :�jf:�Yo If]�qsf 
lgsfo Pjd\ :�jf:�Yo ;]�jf ljefu, pkrf/�fTds ;]�jf dxfzfvfaf6 k|fljlws ;xof]�u 
tyf ;xhLs/�0f ;]�jf :�yfgLo txnfO{ k|fKt x'g]�5 .

	 #=	 :�yfgLo txsf :�jf:�Yo ;+:�yfdf ;fdflhs k/�LIf0f ug{sf nflu :�yfgLo txn]� :�jLs[t 
u/�L sfof{Gjogdf NofPsf]� ;fdflhs k/�LIf0f sfo{of]�hgf adf]�lhd k|fyldstfdf 
k/�]�sf :�jf:�Yo ;+:�yfdf klxnf]� aif{ lj:�t[t ;fdflhs k/�LIf0f eO;s]�kl5 bf]�;|f]� aif{b]�lv 
k|To]�s aif{ ;+lIfKt ¿kdf ;fdflhs k/�LIf0f ul/�g]�5 .

	 $=	 ;fdflhs k/�LIf0fsf]� ;du| k|lqmofdf ;d'bfosf alGrltdf k/�]�sf, k|fs[lts k|sf]�k 
k|efljt, lk5l8Psf /� pTkLl8t, n}�lËs tyf ;fdflhs lje]�bdf k/�]�sf ;d"xsf]� 
;dfj]�zL ;xeflutf :�yfgLo txn]� ;'lglZrt ug]�{5 .

	 %=	 of]� ;fdflhs k/�LIf0f lgb]�{lzsfn]� k|fs[lts k|sf]�kaf6 pTkGg cj:�yf /� cfly{s Pjd\ 
;fdflhs ¿kn]� lk5l8Psf cltb'u{d÷ljs6 If]�qdf :�jf:�Yo;DaGwL ;fwg;|f]�tsf]� 
ljt/�0f, ;d'bfosf]� :�jf:�Yo ;]�jfdf kx'Fr Pjd\ pkof]�usf]� cj:�yfnfO{ k"0f{¿kdf ;d]�6\g 
g;s]�sf]� cj:�yf /�x]�sf]� 5 . o:�tf]� k|fs[lts k|sf]�kaf6 l;lh{t ljz]�if cj:�yf Pjd\ 
clt lk5l8Psf]� If]�qdf ;dtfsf]� cj:�yfsf]� cg'udg ug{sf nflu e"sDk k|efljt 
lhNnfx¿df k/�LIf0f ul/�Psf]� ;dtf cg'udg (Equity Monitoring) sfo{ljlw, @)&# 
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nfO{ ;Gbe{ ;fdu|Lsf ?kdf :�yfgLo txn]� u|x0f ug{ ;Sg]�5 /� :�yfgLo cfjZostfsf 
cfwf/�df ;dtf cg'udg;DaGwL ljz]�if Joj:�yf ug{ ;lsg]�5 .

	 ^=	 of]�Uotf, Jofj;flos ;Ifdtf /� ;+:�yfut Ifdtfsf cfwf/�df ;fdflhs k/�LIfs 
;+:�yfsf]� 5gf}�6 /� ;fdflhs k/�LIfssf]� lgo'QmLsf]� Joj:�yf ul/�g]�5 /� o;sf nflu 
of]�Uotfsf]� k/�LIf0f /� k|df0fLs/�0f ug]�{ k4lt cjnDjg ul/�g]�5 .

	 &=	 :�yfgLo txaf6 ul/�g]� ;fdflhs k/�LIf0fsf]� sfo{nfO{ tYodf cfwfl/�t (Evidence-
based) agfOg]�5 .

	 *=	 ;fdflhs k/�LIf0f sfof{Gjog ug{ :�yfgLo txsf kbflwsf/�LnfO{ cu'jfO e"ldsf 
k|bfg ug]�{ /� :�yfgLo txsf]� j8f sfof{no /� :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg 
;ldltsf]� ;lqmo e"ldsf /�xg]� Joj:�yf ul/�g]�5 .

	 (=	 :�jf:�Yo ;]�jf /� sfo{qmdsf cnfjf :�yfgLo txsf]� cfjZostfsf cfwf/�df 
:�jf:�Yo;DaGwL yk sfo{qmd jf ;]�jfsf]� ;fdflhs k/�LIf0f ug{ ;lsg]�5 .

@=@ ;fdflhs k/�LIf0fsf ;xefuLx¿

;fdflhs k/�LIf0fsf ;xefuLx¿ ljleGg r/�0fx¿df km/�s km/�s x'g]�5g\ . o; qmddf :�yfgLo 
txn]� p2]�Zok/�s ;xeflutfsf nflu ;/�f]�sf/�jfnf gS;fÍg ug]�{5 . k"j{tof/�L /� tof/�Lsf 
k|f/�lDes r/�0fx¿df :�yfgLo txsf]� ;'zf;g ;ldltsf]� dfu{lgb]�{zgdf :�yfgLo txsf]� :�jf:�Yo 
zfvf jf dxfzfvf /� ;fdflhs k/�LIfs ;+:�yf, :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg 
;ldlt, :�jf:�YosdL{x¿ /� d'Vo ;/�f]�sf/�jfnfsf]� ;lqmo ;xeflutf x'g]�5 . :�jf:�Yo ;]�jf;DaGwL 
;"rgf ;ª\sng sfo{df ;fdflhs k/�LIfssf]� ;xhLs/�0fdf :�jf:�YosdL{ /� ;]�jfu|fxL b'a}�sf]� 
;lqmo ;xeflutf x'g]�5 .

o; k|lqmofsf]� dxTjk"0f{ r/�0fsf ?kdf :�jf:�Yo ;+:�yf:�t/�sf]� a[xt\ cfde]�nf /�x]�sf]� 5 . o; 
r/�0fdf :�jf:�Yo ;]�jf;Fu k|ToIf¿kdf ;+nUg x'g]� ;/�f]�sf/�jfnf nufot ;]�jfu|fxL, cfdgful/�s, 
cfdf ;d"x, dlxnf :�jf:�Yo :�jod\;]�ljsf, ;Dj4 ;/�sf/�L lgsfox¿, :�jf:�YosdL{x¿, /�fhgLlt 
sdL{, ;fdflhs cu'jfx¿ /� ;~rf/� dfWodx¿ ;xefuL x'g]�5g\ . oL ;a}� k|lqmofdf dlxnf, 
cltljkGg, blnt /� alGrltdf k/�]�sf ju{sf]� oy]�i7 ;xeflutf ;'lglZrt ug'{ kg]�{5 .

;fdflhs k/�LIf0fsf ljleGg r/�0fx¿df ;xefuL x'g'kg]�{ ;/�f]�sf/�jfnf lgsfo, ;+:�yf Pjd\ 
JolQmx¿sf]� ljj/�0f cg';"rL–! df pNn]�veP cg';f/� x'g]�5 .

@=# ;fdflhs k/�LIf0fsf ljifox¿

:�jf:�Yo ;]�jfsf]� Joj:�yfksLo kIfsf]� k/�LIf0f ug'{sf ;fy}� ljleGg ;fdflhs kIfx¿nfO{ ;d]�6\g]� 
u/�L lgDg ljifox¿df ;fdflhs k/�LIf0f ul/�g]�5M

-s_ clgjfo{ ?kdf ;fdflhs k/�LIf0f ug{'kg]�{ :�jf:�Yo ;]�jfx¿

	 !=	 cfdf ;'/�Iff sfo{qmdM lgMz'Ns k|;"lt ;]�jf k|fKt ug]�{sf]� ljj/�0f /� k|;"lt k|f]�T;fxg 
Pjd\ ue{jtL k/�LIf0f k|f]�T;fxg /�sd ljt/�0f u/�]�sf]� ljj/�0f -k|fKt ug]�{ JolQm, k|fKt 
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u/�]�sf]� ldlt_ .

	 @=	 lgMz'Ns :�jf:�Yo pkrf/� ;]�jfM :�jf:�Yo ;]�jf k|fKt ug]�{dWo]� ul/�a, dlxnf, lk5l8Psf 
tyf alGrltdf k/�]�sf ;d'bfosf]� ;ª\Vof /� ;]�jfsf]� lgoldttf .

	 #=	 lgMz'Ns cf}�iflw ljt/�0fM lgMz'Ns ljt/�0f ul/�Psf PlG6afof]�l6s nufot cGo 
cTofjZos cf}�iflwx¿sf]� aif{}�el/� lgoldt pknAwtf -cf}�iflwx¿sf]� ;"rL cg';"rL–@ 
df lbOPsf]� 5_ .

	 $=	 PsLs[t gjhft lzz' tyf afn :�jf:�Yo Joj:�yfkgM ;]�jf k|fKt ug]�{sf]� ;ª\Vof /� k|bfg 
ul/�Psf ;]�jfx¿sf]� k|sf/� h:�t}�M emf8f kvfnf, kf]�if0f /� :�jf;–k|:�jf;;DaGwL .

	 %=	 kl/�jf/� lgof]�hg, vf]�k ;]�jf /� kf]�if0f sfo{qmdM ;]�jf k|bfg ug'{kg]�{ nIo, xfl;n u/�]�sf]� 
k|ult /� cl3Nnf]� cfly{s aif{;Fusf]� t'ngfTds cj:�yf, vf]�k ;]�jfaf6 5'6]�sf /� ;]�jf 
k|fKt ug{ g;s]�sf hfthflt /� ef}�uf]�lns If]�q cg';f/�sf afns /� aflnsfsf]� ;ª\Vof, 
cflb ;fdflhs k/�LIf0fdf pNn]�v ul/�g]�5 .

	 ^=	 g;g]�{ /�f]�ux¿M SofG;/�, d'6'/�f]�u, dw'd]�x tyf kmf]�S;f]�sf]� bL3{/�f]�u af/�]�df r]�tgf tyf 
pknAw ;]�jf .

-v_	:�yfgLo txn]� cfk\mgf]� cfj:�ostf cg';f/� ;fdflhs k/�LIf0fsf nflu ;dfj]�z ug{ ;Sg]� ;]�jf 
tyf sfo{qmd

		 :�yfgLo txdf ;Grfng ul/�g]� :�jf:�Yo;DaGwL sfo{qmd jf ;]�jfsf]� ;~rfng /� Joj:�yfkgsf]� 
ljifodf :�yfgLo txn]� cfjZostf dxz''''''; u/�]�df tL sfo{qmd jf ;]�jfsf]� ;d]�t ;fdflhs 
k/�LIf0f u/�fpg ;Sg]�5 .

-u_	:�jf:�Yo ;+:�yfsf]� ;~rfng /� Aoj:�yfkg;Fu ;DalGwt ljifox¿

	 !=	 :�jf:�Yo ;+:�yfsf]� Joj:�yfkgM :�jf:�Yo ;+:�yfsf]� clwsf/� /� lhDd]�jf/�L /� ltgsf]� k|of]�u, 
:�jf:�Yo ;]�jf;Fu ;DalGwt k"jf{wf/� /� pks/�0f, :�jf:�Yo hgzlQmsf]� Joj:�yfkg, 
:�jf:�Yo ;+:�yf ;~rfng sfo{ljlwsf]� kl/�kfngf, ;|f]�t /� ;fwgsf]� pkof]�u ;]�jfsf]� 
u'0f:�t/� sfod ug]�{ k4lt, ;d:�of ;dfwfgsf]� k|of;, cflbsf]� cj:�yf .

	 @=	 :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldltdfM dlxnf /� lk5l8Psf hfthfltsf]� 
;dfj]�zL k|ltlglwTjsf]� cj:�yf .

	 #=	 :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldltsf]� a}�7sM aif{el/� ePsf a}�7ssf]�  
;ª\Vof, lgb]�{lzsfcg';f/� a}�7ssf]� lgoldttf, a}�7sdf lgoldt pkl:�ylt -ljz]�ifu/�L 
dlxnf, blnt /� hghfltsf JolQmx¿_ .

	 $=	 dxTjk"0f{ lg0f{ox¿M cltljkGg, dlxnf, hf]�lvddf /�x]�sf, lk5l8Psf /� alGrltdf 
k/�]�sf ;d"xsf]� lxtdf ePsf lg0f{ox¿, :�yfgLo txnufot j8f /� ;d'bfo:�t/�df 
sfo{/�t cGo ;/�sf/�L /� u}�/�;/�sf/�L lgsfox¿;Fusf]� ;dGjo, ;|f]�t kl/�rfng ;DaGwdf 
ePsf lg0f{ox¿, ltgsf]� sfof{Gjog kIf, :�jf:�Yo ;]�jfnfO{ n}�lËs ;+j]�bgzLn Pjd\ 
;dfj]�zL agfpg ePu/�]�sf lg0f{ox¿ /� ltgsf]� sfof{Gjog /� pknlAwsf]� cj:�yf .

	 %=	 lgMz'Ns :�jf:�Yo tyf k|;"lt ;]�jfnufot cGo ;]�jf jfkt ;/�sf/�n]� pknAw u/�fpg]� 
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/�sdsf]� pkof]�uM ;/�sf/�n]� pknAw u/�fPsf]� /�sd /� ldlt, pQm /�sdsf]� pkof]�u ug]�{ 
;DaGwdf ePsf lg0f{ox¿ .

	 ^=	 :�jf:�Yo ;+:�yf ;~rfng x'g]� ;dofjlwM :�yfgLo ;d'bfosf]� cfjZostf ;Djf]�wg 
x'g]�u/�L :�jf:�Yo ;+:�yfsf]� ;~rfngsf]� ;do /� pkof]�lutfsf]� ljifosf ;fy}� cfktsfnLg 
;]�jf ;~rfng ePsf :�jf:�Yo ;+:�yfsf]� xsdf ;f]�sf]� lgoldttf /� pkof]�lutfsf]� ljifo 
;d]�t k/�LIf0fdf ;dfj]�z ul/�g]�5 .

	 &=	 gful/�ssf]� u'gf;fx¿ ;'Gg]� kl/�kf6LM o; ;DaGwdf ul/�Psf]� Joj:�yf, aif{el/� k|fKt 
u'gf;fx¿sf]� k|sf/� /� ;ª\Vof, ;Daf]�wg ul/�Psf u'gf;fx¿ /� ;]�jfdf cfPsf]� ;'wf/�, 
cflb ljifo .

-3_	:�jf:�Yo ;]�jfsf]� u'0f:�t/�

	 :�jf:�Yo ;+:�yfaf6 k|fKt ug]�{ ;]�jfsf]� Go"gtd u'0f:�t/�sf]� cj:�yfsf ;DaGwdf ;d'bfosf]� 
k|ltlqmof d'Vo¿kn]� lgDg ljifodf s]�lGb|t ul/�g]�5M

	 !=	 dfgj ;|f]�t Joj:�yfkgM :�jf:�Yo ;+:�yfdf ePsf sd{rf/�Lsf]� b/�aGbL, ;f]�cg';f/�sf 
:�jf:�YosdL{x¿sf]� pknAwtf, ;]�jfu|fxLsf]� cg'kftdf b/�jGbLsf]� kof{Kttf, 
:�jf:�YosdL{x¿sf]� :�jf:�Yo ;+:�yfdf lgoldt pkl:�yltsf]� cj:�yf, ;d"xefjgf /� 
sfo{k|ltsf]� pTk|]�/�0ffsf]� cj:�yf . o; ;DaGwL ;"rgfx¿sf]� ;|f]�t ;d'bfosf]� wf/�0ff /� 
;+:�yfsf]� clen]�v x'g]�5 .

	 @=	 :�jf:�YosdL{x¿sf]� Jojxf/�M oyfy{ cjnf]�sg, :�jf:�YosdL{x¿, ;]�jfu|fxL Pjd\ 
;d'bfosf]� wf/�0ff .

	 #=	 lgd{nLs/�0fM cf}�hf/� Pjd\ pks/�0fsf]� lgd{nLs/�0f ug]�{ Joj:�yf .

	 $=	 ;/�;kmfO{M :�jf:�Yo ;+:�yfleq /� aflx/�sf]� ;/�;kmfO, zf}�rfno, kfgL cflbsf]� pknAwtf 
/� :�jf:�Yo ;+:�yfhGo kmf]�xf]�/�x¿sf]� Joj:�yfkg .

	 %=	 Ho]�i7 gful/�s Pjd\ ckf+ud}�qL /� n+}�+lus ;+j]�bgzLntfM ;]�jf k|bfg ubf{ ;xof]�u sIfsf]� 
Joj:�yf, uf]�kgLotf /� ;]�jfu|fxLsf]� ljz]�if cfjZostfg';f/� ;]�jf lbOPsf]� 5, 5}�g 
cjnf]�sg u/�L ;]�jfu|fxLsf wf/�0ffx¿ ;ª\sng ug'{kg]�{ .

	 ^=	 :�jf:�Yo ;+:�yfn]� :�jf:�Yo ;]�jfsf]� u'0f:�t/� ;'wf/�sf nflu ul/�Psf k|of;af6 k|fKt 
glthf .

	 &=	 ;dodf :�jf:�Yo Joj:�yfkg ;"rgf k|0ffnL (HMIS) sf cfwf/�df k"0f{ k|ltj]�bgsf]� 
tof/�Lsf]� l:�ylt .

	 *=	 ef}�lts ;+/�rgf, cf}�iflw Pj+ cf}�hf/�x¿sf]� kof{Kttf /� pkof]�usf]� cj:�yf .
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kl/�R5]�b #M

;+:�yfut Aoa:�yf /� Ifdtf ljsf;

#=!	;+:�yfut Joj:�yf

	 :�yfgLo txsf]� ;fdflhs k/�LIf0f k|lqmofdf k|ToIf ;+nUg x'g]� lgsfo, Ifdtf ljsf;, 
;dGjo /� ;xhLs/�0f ug]�{ lgsfosf]� Joj:�yf b]�xfoadf]�lhd x'g]�5 M

-s_	pkrf/�fTds ;]�jf dxfzfvf, :�jf:�Yo ;]�jf ljefu

	 :�yfgLo txsf]� ;fdflhs k/�LIf0f k|lqmofdf ;+3sf tkm{af6 gLltut ;xof]�u, ;dGjo, /� 
Ifdtf ljsf; Pjd\ ljQLo tyf k|fljlws ;xfotf pknAw u/�fpg]� lhDd]�jf/�L :�jf:�Yo ;]�jf 
ljefu, pkrf/�fTds ;]�jf dxfzfvfsf]� /�xg]�5 .

-v_	k|b]�z ;fdflhs ljsf; dGqfno, :�jf:�Yo dxfzfvf

	 :�yfgLo txsf]� ;fdflhs k/�LIf0f k|lqmofdf k|b]�zsf tkm{af6 ;dGjo /� ;xhLs/�0fsf ;fy}� 
cfjZostfsf cfwf/�df Ifdtf ljsf; tyf k|fljlws ;xfotf pknAw u/�fpg]� lhDd]�jf/�L 
k|b]�z ;fdflhs ljsf; dGqfno, :�jf:�Yo dxfzfvfsf]� x'g]�5 .

-u_	k|b]�z :�jf:�Yo lgb]�{zgfno

	 :�yfgLo txsf]� ;fdflhs k/�LIf0f k|lqmofdf k|b]�zsf tkm{af6 ;dGjo /� ;xhLs/�0fsf ;fy}� 
cfjZostfsf cfwf/�df Joj:�yfksLo tyf k|fljlws ;xfotf pknAw u/�fpg]� e"ldsf /� 
lhDd]�jf/�L k|b]�z :�jf:�Yo lgb]�{zgfnosf]� x'g]�5 .

-3_ lhNnfl:�yt :�jf:�Yo sfof{no

	 :�yfgLo txsf]� ;fdflhs k/�LIf0f k|lqmofdf lhNnfl:�yt :�jf:�Yo sfof{noaf6 b]�xfo adf]�lhdsf]� 
e"ldsf /� lhDd]�jf/�L /�xg]�5 M

	 !=	 :�yfgLo txdf :�jf:�Yo If]�qsf]� ;fdflhs k/�LIf0f ug]�{ ;+:�yfx¿ tyf ;fdflhs 
k/�LIfsx¿sf]� k|df0fLs[t of]�Uotf ;lxtsf]� ;"rL tof/� kfg]�{ /� ;DalGwt :�yfgLo txnfO{ 
pknAw u/�fpg]� .

	 @=	 :�jf:�Yo If]�qsf]� ;fdflhs k/�LIf0f ;DaGwL ;"rgf tyf k|n]�v ;|f]�t s]�Gb| (Information 
and Documentation Centre) :�yfkgf u/�L :�yfgLo tx, k|b]�z /� :�jf:�Yo ;]�jf ljefunfO{ 
cfjZos ;"rgfut ;]�jf pknAw u/�fpg]� .

	 #=	 :�yfgLo txsf]� :�jf:�Yo If]�qsf]� ;fdflhs k/�LIf0f sfo{sf]� l:�ylt /� ;fdflhs k/�LIf0fsf]� 
k|ltj]�bgsf af/�]�df PsLs[t clen]�v tof/� ug]�{ .
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	 $=	 ;fdflhs k/�LIf0fsf qmddf :�yfgLo txnfO{ cfjZos cled'vLs/�0f ug]�{ /� Ifdtf 
ljsf;sf nflu ;dGjo ug]�{ .

	 %=	 :�yfgLo txnfO{ :�jf:�Yo If]�qsf]� ;fdflhs k/�LIf0f ;DaGwdf cfjZostf cg';f/� 
k|fljlws ;xof]�u pknAw u/�fpg]�, ;dGjo /� ;xhLs/�0f ug]�{ .

-ª_ :�yfgLo txsf]� ;'zf;g ;ldlt

	 :�yfgLo txsf]� :�jf:�Yo If]�qsf]� ;fdflhs k/�LIf0f k|lqmofdf g]�t[Tj k|bfg ug]�{, of]�hgf ug]�{ /� 
Joj:�yfkg;DaGwL ljifosf]�lhDd]�jf/�L axg ug]�{ e"ldsf ;'zf;g ;ldltsf]� x'g]�5 . o;sf d'Vo 
sfd, st{Jo /� clwsf/� b]�xfoadf]�lhd x'g]�5g\M

	 !=	 :�yfgLo txsf :�jf:�Yo ;+:�yfsf]� ;fdflhs k/�LIf0f;DaGwL kf+raif]�{ of]�hgf tof/� ug]�{ /� 
:�jLs[ltsf nflu kl/�ifb\df k|:�t't ug]�{ .

	 @=	 :�yfgLo txsf]� :�jf:�Yo ;+:�yfsf]� ;fdflhs k/�LIf0f ug{ sfo{ ljj/�0f (Terms of Reference) 
:�jLs[t ug]�{ .

	 #=	 ;fdflhs k/�LIf0fsf]� sfo{ u/�fpgsf nflu :�jf:�Yo sfof{noaf6 ;"rLs[t ;fdflhs 
k/�LIf0f ;+:�yf dWo]�af6 5gf}�6 ug]�{ .

	 $=	 ;fdflhs k/�LIf0f sfof{Gjog k|lqmofsf]� cg'udg ug]�{ .

	 %=	 ;fdflhs k/�LIf0fsf]� sfo{nfO{ k|efjsf/�L agfpg cled'vLs/�0fsf]� Joj:�yf ug]�{ .

	 ^=	 :�yfgLo txdf tf]�lsPsf :�jf:�Yo ;+:�yfx¿df ;fdflhs k/�LIf0f k|lqmof ;DkGg 
k|fKt glthfx¿nfO{ ;fj{hlgsLs/�0f ug{ :�yfgLo txsf ;/�f]�sf/�jfnfx¿sf]� a}�7s 
cfof]�hgf ug]�]�{ .

	 &=	 ;fdflhs k/�LIf0fsf]� k|ltj]�bgsf]� d"Nof+sg u/�L ;f]� k|ltj]�bgdf plNnlvt sfo{of]�hgf 
cg'df]�bgsf nflu l;kmfl/�z ug]�{ /� ;fdflhs k/�LIf0fn]� klxrfg u/�]�sf ;jfnx¿nfO{ 
sfof{Gjog ug{ u/�fpg ;xhLs/�0f ug]�{ .

	 *=	 ;fdflhs k/�LIf0f k|ltj]�bgdf plNnlvt sfo{of]�hgfnfO{ k|fyldstfsf cfwf/�df :�yfgLo 
txsf]� of]�hgf tyf ah]�6 k|lqmofdf ;dfj]�z u/�fpg]� /� :�yfgLo txsf]� kl/�ifb\af6 :�jLs[t 
u/�fpg e"ldsf v]�Ng]� .

	 (=	 ;fdflhs k/�LIf0f k4ltnfO{ :�yfgLo txsf]� k|0ffnLleq ;+:�yfut ug]�{ pkfo cjnDjg 
ug]�{ .

	 !)=	 :�yfgLo ;/�f]�sf/�jfnf ;d]�tsf]� ;xeflutfdf ;fdflhs k/�LIf0f ug]�{ ;+:�yf /� ;fdflhs 
k/�LIfssf]� cfrf/�;+lxtf agfO{ nfu" ug]�{ .

	 !!=	 :�yfgLo txsf]� :�jf:�Yo If]�qnfO{ ;fdflhs ?kdf hjfkmb]�xL agfpg cfjZos ;'wf/�sf 
sfo{ ug]�{ .

-r_ :�jf:�Yo ;+:�yf ;~rfng tyf Aoa:�yfkg ;ldltsf]� e"ldsf

	 :�jf:�Yo ;+:�yf txaf6 ;fdflhs k/�LIf0fsf]� sfo{nfO{ glthfd"ns /� k|efjsf/�L agfpg]� 
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d'Vo e"ldsf :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldltsf]� x'g]�5 . o;sf d'Vo sfd, 
st{Jo /� clwsf/� b]�xfoadf]�lhd x'g]�5MM–

	 !=	 ;ldltsf s'g}� Ps ;b:�onfO{ ;fdflhs k/�LIf0fsf nflu ;xh jftfj/�0f agfpg]� 
u/�L ;Dks{ ljGb'sf]� lhDd]�jf/�L lbg'kg]�{5 .

	 @=	 :�Jff:�Yo ;+:�yfdf ;fdflhs k/�LIf0fsf]� cled'vLs/�0fsf]� Joj:�yfkg ug]�{ /� cfkm" klg 
;xefuL x'g]� .

	 #=	 ;fdflhs k/�LIf0fsf qmddf :�jf:�Yo ;+:�yfaf6 pknAw u/�fpg'kg]�{ ;"rgfx¿  
-h:�t}�M cf}�iflw df}�Hbft l:�ylt, ;]�jfsf]� pkef]�u ;ª\Vof cflb_ ;xh¿kdf ;fdflhs 
k/�LIfsn]� kfpg]� Joj:�yf ldnfpg]� .

	 $=	 ;fdflhs k/�LIf0fsf af/�]�df ;d'bfodf ;"rgf k|jfx ug]�{ /� :�yfgLo :�t/�Lo cfde]�nfdf 
pgLx¿sf pkl:�yltsf nflu clek|]�|l/�t ug]�{ .

	 %=	 ;fdflhs k/�LIf0fsf qmddf cfOkg]�{ ;d:�of ;dfwfgsf nflu pkfo cjnDjg ug]�{ .

	 ^=	 ;fdflhs k/�LIf0faf6 p7fOPsf ;jfnx¿nfO{ j8f tx /� :�yfgLo txsf]� jflif{s 
sfo{of]�hgfdf ;dfj]�z ug{ k}�/�jL ug]�{ .

	 &=	 ;fdflhs k/�LIf0fsf]� cjlwdf tof/� ul/�Psf]� sfo{of]�hgfsf]� sfof{Gjogsf]� cg'udg 
ug]�{ .

	 *=	 ;fdflhs k/�LIf0f k4ltnfO{ j8f txsf]� k|0ffnLleq ;+:�yfut ug]�{ pkfo cjnDjg ug]�{ .

#=@ ;fdflhs k/�LIfs ;+:�yfsf]� Aoa:�yf

!= ;fdflhs k/�LIfs ;+:�yfsf]� 5gf}�6

	 :�yfgLo txsf]� ;'zf;g ;ldltn]� :�jf:�Yo ;+:�yfsf]� ;fdflhs k/�LIf0fsf]� ;xhLs/�0f ug{sf 
nflu :�jf:�Yo sfof{noaf6 k|df0fLs[t ePsf ;+:�yfx¿ dWo]�af6 a9Ldf # j6f :�yfgLo 
u}�x| ;/�sf/�L ;+:�yfx¿nfO{ ;fdflhs k/�LIfs ;+:�yfsf]� ¿kdf 5gf}�6 ul/�g]�5 . ;fdflhs 
k/�LIf0f u/�fpg' kg]�{ :�jf:�Yo ;+:�yfsf]� ;ª\Vofsf]� cfwf/�df 5gf}�6 ul/�g]� ;fdflhs k/�LIfs 
;+:�yfsf]� ;+Vof lgwf{/�0f ul/�g]�5 .

@=	 ;fdflhs k/�LIfs ;+:�yfsf]� of]�Uotf k|df0fLs/�0f

	 lhNnfl:�yt :�jf:�Yo sfof{non]� :�yfgLo txsf nflu ;fdflhs k/�LIf0f ;+:�yfsf]� of]�Uotf /� 
;Ifdtfsf]� dfkb08 (Competency Standard) sf cfwf/�df :�jf:�Yo If]�qdf ;fdflhs 
k/�LIf0f ug]�{ ;+:�yfsf]� lhNnf :�t/�Lo k|df0fLs[t ;"rL tof/� ug]�{5 . ;+:�yfsf]� ;"rLdf 
;fdflhs k/�LIf0f ug{ of]�Uotf k'u]�sf]� k/�LIfssf]� gfdfjnL ;d]�t x'g]�5 . o;/�L tof/� 
ul/�Psf]� of]�Uotf ;"rL lhNnf leqsf ;a}� :�yfgLo txnfO{ hfgsf/�Lsf nflu k7fOg]�5 .

	 -s_	 ;+:�yfsf]� of]�Uotf ;DalGwt lhNnfdf ljlwjt u}�/�;/�sf/�L ;fdflhs ;+:�yfsf ?kdf 
btf{ eO{ sDtLdf % aif{ ;lqmo ¿kdf sfo{/�t /�x]�sf] .

	 -v_	 ;fdflhs k/�LIf0f jf ;fdflhs kl/�rfng sfo{df sDtLdf # aif{sf]� cg'ej ePsf]� .
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	 -u_	 :�yfgLo txsf]� :�jf:�Yo ;]�jf k|bfg ug]�{ k4lt /� k|lqmofsf]� /�fd|f]� hfgsf/�L ePsf]� .

	 -3_	 cfkm\gf]� ;+:�yfsf sfo{qmd /� of]�hgfsf]� ;fdflhs k/�LIf0f jf ;fj{hlgs k/�LIf0f jf 
;fj{hlgs ;'g'jfO u/�]�sf]� cg'ej ePsf]� .

	 -ª_	 lgoldt¿kn]� ;+:�yfsf]� jflif{s n]�vf k/�LIf0f u/�fPsf]� /� ;+:�yf btf{ gjLs/�0f u/�fPsf]� .

#= ;fdflhs k/�LIfssf]� sfd, st{Ao /� e"ldsf

	 :�yfgLo txn]� k|rlnt ;fj{hlgs vl/�b P]�g tyf lgodfjnL tyf :�yfgLo txsf]� cfly{s 
sfo{ljlwsf]� clwgdf /�xL tf]�lsPsf]� ah]�6 ;Ldfleq ;Lw}� k|df0fLs[t ;fdflhs k/�LIf0f 
;+:�yf;Fu jftf{åf/�f ;Demf}�tf ug]�{5 /� ;f]�eGbf dfly ePdf lgDgfg';f/�sf k|lqmof k"/�f u/�]�/� 
5gf}�6 tyf lgo'QmL ug'{kg]�{ 5 .

	 -s_	 k|df0fLs[t ;+:�yfx¿af6 k|fljlws tyf cfly{s k|:�tfj !% lbgleq k]�z ug{ ;"rgf 
k|sflzt ug]�{ .

	 -v_ 	k]�z ePsf]� k|fljlws /� cfly{s k|:�tfjsf]� d"Nofª\sg u/�L pko'Qm ;+:�yfnfO{ ;fdflhs 
k/�LIfs ;+:�yfsf]� ¿kdf 5gf}�6 ug]�{ .

	 -u_ 	5gf}�6 ePsf ;+:�yf;Fu ax'jifL{o sfo{;Dkfbg ;Demf}�tf ug{ ;lsg]�5 . t/� 
cfufdL aif{sf nflu ;f]�xL ;+:�yf;Fu ;Demf}�tfsf]� gjLs/�0f ug'{kbf{ sfo{;Dkfbg  
d"Nofª\sgnfO{ cfwf/� dfGg'kg]�{ 5 . ;fdflhs k/�LIfs ;+:�yfsf]� sfd ;Gtf]�ifhgs 
gePdf csf]�{ aif{sf nflu k|lqmof k''¥ofO{ cGo of]�Uo ;+:�yf 5gf}�6 u/�L ;fdflhs 
k/�LIf0fsf]� sfo{ u/�fpg ;lsg]�5 .

	 -3_	 :�yfgLo txsf]� ;'zf;g ;ldltn]� ;fdflhs k/�LIf0f ug]�{ ;+:�yfsf]� cfrf/�;+lxtf agfO{ 
nfu" ug]�{5 .

$=;fdflhs k/�LIfs ;+:�yfsf]� d'Vo e"ldsf

	 -s_	 o; lgb]�{lzsfdf pNn]�v ul/�Psf lglb{i6 ljlw /� k|lqmof cg';f/� ;fdflhs k/�LIf0fsf]� 
tof/�L ug]�{ .

	 -v_	 :�yfgLo txsf]� ;xof]�udf :�jf:�Yo ;+:�yfx¿nfO{ ;fdflhs k/�LIf0f /� o;sf k|lqmof 
af/�]� ;"rgf ug]�{ .

	 -u_	 :�jf:�Yo ;+:�yf ;+rfng tyf Joj:�yfkg ;ldlt;Fusf]� ;dGjodf ;fdflhs k/�LIf0f 
k|lqmofnfO{ ;xhLs/�0f ug]�{ .

	 -3_	 :�jf:�Yo ;+:�yf Joj:�yfkg ;ldlt tyf ;DalGwt ;+:�yfsf :�jf:�YosdL{x¿sf nflu 
cled'vLs/�0f sfo{qmd ;~rfng ug]�{ .

	 -ª_	 ;"rgf ;ª\sngsf nflu :�yfg, ;"rgfsf]� ;|f]�t /� pQ/�bftfx¿ to u/�L ;f]�xLadf]�lhd 
cfjZos hfgsf/�L lbg]� /� ;xeflutfsf nflu cg'/�f]�w ug]�{ .

	 -r_	 :�jf:�Yo ;+:�yf /� ;d'bfoaf6 cfjZos ;"rgf ;ª\sng ug]�{ /� ljZn]�if0f ug]�{ .

	 -5_	 :�yfgLo txdf /�x]�sf cGo lgsfox¿;Fu cfjZostfg';f/� ;dGjo ug]�{ .
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	 -h_	 cfdgful/�s -ljz]�ifu/�L dlxnf, ul/�a, lk5l8Psf Pjd\ alGrt ;d'bfo_ nfO{ 
;fdflhs k/�LIf0fsf k|lqmofx¿df ;lqmo¿kn]� ;xefuL x'g pTk|]�l/�t ug]�{ /� ;a}� 
;/�f]�sf/�jfnfx¿nfO{ kl/�rfng ug]�{ .

	 -em_	cfde]�nfdf pkl:�yt ;]�jfu|fxL, :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldlt, 
:�jf:�YosdL{ /� cGo ;/�f]�sf/�jfnfx¿sf]� ;xeflutfdf ;'wf/�sf]� sfo{of]�hgf tof/� 
ug]�{ .

	 -`_	 :�yfgLo tx /� :�jf:�Yo ;+:�yf:�t/�df cfde]�nfsf]� tof/�L /� ;xhLs/�0f ug]�{ . 

	 -6_	 lgwf{l/�t ;dodf clGtd k|ltj]�bg tof/� u/�L :�yfgLo txsf]� ;'zf;g ;ldltdf 
k|:�t't ug]�{ .

	 -8_	 :�yfgLo txsf]� ;'zf;g ;ldltsf]� lgb]�{zg /� ;'k/�Lj]�If0fdf ;fdflhs k/�LIf0fsf ;a}� 
sfd ug]�{ .

	 -9_	 ;fdflhs k/�LIfs ;+:�yf :�yfgLo txk|lt pQ/�bfoL x'g]�5 .

#=# ;fdflhs k/�LIfs

-s_ ;fdflhs k/�LIfssf]� of]�Uotf;"rL /� k|df0fLs/�0f

	 !=	 lhNnf :�jf:�Yo sfof{non]� b]�xfodf plNnlvt Go"gtd of]�Uotf k'u]�sf /� ;fdflhs 
k/�LIfssf ¿kdf sfo{ ug{ OR5's JolQmx¿sf]� k|df0fLs[t of]�Uotf;"rL tof/� ug]�{5 .

	 @=	 o;/�L tof/� ul/�Psf]� of]�Uotf;"rL :�yfgLo txnfO{ cflwsfl/�s ¿kdf hfgsf/�L 
u/�fOg]�5 .

-v_ ;fdflhs k/�LIfssf]� ljj/�0f k]�z ug]�{

	 !=	 ;fdflhs k/�LIfs ;+:�yfn]� k|fljlws k|:�tfj k]�; ubf{ of]�Uotf k'u]�sf k|df0fLs[t 
;fdflhs k/�LIfsx¿sf]� ;+lIfKt JolQmut ljj/�0f;d]�t k]�z ug'{kg]�{ 5 .

	 @=	 ;fdflhs k/�LIf0fsf nflu ;+:�yf 5gf}�6 tyf lgo'QmL eO{ sfo{;Dkfbg ;Demf}�tf 
ug'{eGbf klxn]�g}� ;fdflhs k/�LIfssf ¿kdf sfo{ ug]�{ u/�L of]�Uotf ;"rLdf /�x]�sf 
k|:�tfljt gfdx¿ dWo]�af6 sDtLdf b'O{hgf ;fdflhs k/�LIfs 5gf]�6 ug'{kg]�{ 5 .

	 #=	 5gf}�6 ul/�g]� of]�Uo ;fdflhs k/�LIfsdWo]� Pshgf dlxnf clgjfo{¿kdf ;dfj]�z 
ug'{'kg]�{5 .

-u_ ;fdflhs k/�LIfssf]� Go"gtd of]�Uotf

	 !=	 dfGotfk|fKt k|lzIf0f ;+:�yfaf6 ;fdflhs k/�LIf0f ;DaGwL tflnd xfl;n u/�]�sf]� .

	 @=	 dfGotfk|fKt k|lzIf0f ;+:�yfaf6 slDtdf :�gfts tx jf ;f]� ;/�x pQL0f{ ePsf]� 
x'g'kg]�{5 .

	 #=	 ;fdflhs kl/�rfng ;xhLs/�0f sfo{df sDtLdf # aif{sf]� cg'ej ePsf]� x'g'kg]�{ .

	 $=	 ;DalGwt :�yfgLo txsf]� :�jf:�Yo ;]�jfk|jfx /� ;/�sf/�n]� pknAw u/�fpg]� :�jf:�Yo;DaGwL 
;]�jf ;'ljwfsf ljifodf hfgsf/�L ePsf]� .
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	 %=	 ;"rgf ;ª\sng, ljZn]�if0f tyf k|ltj]�bg ug{ ;Sg]� Ifdtf ePsf]� .

	 ^=	 :�yfgLo txsf a}�7s, cled'vLs/�0f /� uf]�i7Lx¿sf]� ;xhLs/�0f ug{ ;Sg]� .

	 &=	 ;fdflhs k/�LIfssf ?kdf sfo{ ug]�{ JolQm ;DalGwt lhNnfsf]� afl;Gbf x'g'kg]�{5 .

-3_	;fdflhs k/�LIfssf]� of]�Uotf ;"rL /� k|df0fLs/�0f

	 !=	 ;fdflhs k/�LIf0fsf]� tof/�L /� of]�hgf ug]�{ .

	 @=	 :�yfgLo txsf]� ;'zf;g ;ldlt, :�jf:�Yo zfvf ÷dxfzfvf, :�yfgLo :�jf:�Yo ;+:�yf 
Pjd\ cGo ;/�f]�sf/�jfnfx¿;Fusf]� ;dGjodf ;fdflhs k/�LIf0fsf sfof{Gjog /� 
;~rfng ug]�{ .

	 #=	 ;fdflhs k/�LIf0f ;DaGwL ;r]�tgf tflnd /� cled'vLs/�0f sfo{qmdx¿sf]� ;xhLs/�0f 
ug]�{ .

	 $=	 :�yfgLo gful/�s ljz]�if u/�L dlxnf, ljkGg Pjd\ alGrt ;d'bfonfO{ ;fdflhs k/�LIf0fsf 
k|lqmofx¿df ;lqmo¿kn]� ;xefuL x'g pTk]�|l/�t ug]�{ /� ;a}� ;/�f]�sf/�jfnfx¿nfO{ 
kl/�rflnt ug]�{ .

	 %=	 :�jf:�Yo ;+:�yf /� ;d'bfo txaf6 ;"rgf ;ª\sng tyf ljZn]�if0f ug]�{ .

	 ^=	 ;fdflhs k/�LIf0faf6 k|fKt lgisif{x¿ cfde]�nfdf k|:�t'tLs/�0f ug]�{, sfo{of]�hgf 
tof/� ug]�{ /� ;f]�xL cg';f/� k|ltj]�bg tof/� ug{]� .

	 &=	 ;fdflhs k/�LIfsn]� :�yfgLo txsf]� ;'zf;g ;ldltn]� :�yfgLo ;/�f]�sf/�jfnf ;d]�tsf]� 
;xeflutfdf agfO{ nfu" u/�]�sf]� cfrf/ �;+lxtfsf]� kfngf ug'{ kg]�{5 .

	 *=	 ;fdflhs k/�LIf0f sfo{sf]� l;nl;nfdf ;fdflhs k/�LIfs :�yfgLo tx k|lt pQ/�bfoL 
x'g]�5 .

#=$ Ifdtf ljsf; /� Ifdtf clea[l4

	 ;fdflhs k/�LIf0f sfo{nfO{ u'0f:�t/�Lo agfpg ;f]�sf]� of]�hgf agfpg]�, sfof{Gjog ug]�{, 
cg'udg /� d"Nof+sg ug]�{ ljifodf :�yfgLo txsf lhDd]�jf/� kbflwsf/�L, :�jf:�YosdL{ Pjd\ 
;/�f]�sf/�jfnfsf]� Ifdtf clea[l4 ug{ :�yfgLo txn]� b]�xfo adf]�lhdsf sfo{ ug'{ u/�fpg' 
kg]�{5 .

	 -s_	 :�yfgLo txsf]� dfgj;|f]�t ljsf; of]�hgfdf ;fdflhs k/�LIf0fsf nflu Ifdtf 
ljsf;sf]� ljifo ;dfj]�z ul/�g]�5 .

	 -v_	 :�yfgLo txsf]� ;fdflhs k/�LIf0f;DaGwL Ifdtfsf]� n]�vfhf]�vf ul/�g]�5 Ifdtf ljsf; 
of]�hgf tof/� u/�L sfo{qmd /� ah]�6df ;dfj]�z ul/�g]�5 .

	 -u_	 klxnf]� tLg aif{sf nflu hgzlQmsf]� Ifdtf ljsf; ug{ :�jf:�Yo tyf hg;+Vof 
dGqfnon]� ljQLo, Joj:�yfksLo /� k|fljlws ;xof]�u pknAw u/�fpg]�5 .

	 -3_	 Ifdtf ljsf;sf nflu ljleGg txdf sfo{qmd ;Grfng ul/�g]�5g\ . o; cGtu{t 
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k|lzIfs k|lzIf0f cfwf/�e"t tflnd tyf cled'vLs/�0fsf]� sfo{qmd ;dfj]�z ul/�g]�5g\ .

	 -ª_	 Ifdtf ljsf;sf nflu :�yfgLo txsf kbflwsf/�L, ;'zf;g ;ldlt, :�yfgLo txsf]� 
:�jf:�Yo;DaGwL lgsfosf sd{rf/�L, :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldltsf 
kbflwsf/�L, ;fdflhs k/�LIfs ;+:�yf /� ;fdflhs k/�LIfsx¿ ;dfj]�z ul/�g]�5 . 
:�yfgLo txsf]� :�jf:�Yo zfvfsf sd{rf/�LnfO{ clgjfo{ ?kdf ;fdflhs k/�LIf0fsf]� 
tflnd k|bfg ul/�g]�5 .

	 -r_	 :�yfgLo txsf]� Ifdtf ljsf;;DaGwL cfjZostf /� dfusf]� ;+of]�hg lhNnfl:�yt 
:�jf:�Yo sfof{non]� u/�L k|b]�z :�jf:�Yo lgb]�{zgfnodfkm{t :�jf:�Yo ;]�jf ljefu, 
pkrf/�fTds ;]�jf dxfzfvfdf k7fpg]�5 .

	 -5_	 pkrf/�fTds ;]�jf dxfzfvfn]� /�fli6«o :�jf:�Yo tflnd s]�Gb|;Fu ;dGjo u/�L ;fdflhs 
k/�LIf0f d'Vo k|lzIfs k|lzIf0f sfo{qmd ;~rfng u/�fpg]�5 .

	 -h_	 :�jf:�Yo ;]�jf ljefu, pkrf/�fTds ;]�jf dxfzfvfn]� k|b]�zl:�yt :�jf:�Yo tflnd 
s]�Gb|;Fu ;dGjo u/�L :�yfgLo txsf nflu ;fdflhs k/�LIf0f k|lzIfs k|lzIf0f 
tflnd sfo{qmd ;Grfng u/�fpg]�5 .

	 -em_	;fdflhs k/�LIf0fsf ljifodf :�yfgLo txn]� cfjZos ;dGjo u/�L lhDd]�jf/� kbflwsf/�L 
tyf ;/�f]�sf/�jfnfsf nflu lgoldt ?kdf cled'vLs/�0f sfo{qmd ;Grfng ug]�{5 .

	 -~f_	 ;fdflhs k/�LIfsx¿sf nflu ;fdflhs k/�LIfssf]� cjwf/�0ff, k|lqmof, ;xhLs/�0f 
;Lk, ;"rgf ;ª\sng ljlw, ;"rgfx¿sf]� ljZn]�if0f ug]�{ tl/�sfsf ;DaGwdf cfwf/�e"t 
k]�zfut tflnd k|bfg ul/�g]�5 .
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kl/�R5]�b $M

;fdflhs k/�LIf0fsf r/�0f /� ljlw

$=! ;fdflhs k/�LIf0fsf ljleGg r/�0fx¿

	 :�yfgLo txdf :�jf:�Yo If]�qsf]� ;fdflhs k/�LIf0fsf nflu b]�xfosf r/�0fdf sfo{;DkGg 
ul/�g]� u/�L Joj:�yf ul/�g]�5M

;fdflhs k/�LIf0fsf ljleGg r/�0f /� tL r/�0fdf ul/�g]� lqmofsnfk b]�xfoadf]�lhd x'g]�5g\M

r/�0f lqmofsnfk

klxnf]� 
r/�0fM 

sfo{of]�hgf 
/� tof/�L

•	 kfFr aif{leq :�yfgLo txsf ;a}� :�jf:�Yo ;+:�yfnfO{ ;d]�6\g]� u/�L ;/�f]�sf/�jfnfx¿;Fusf]� 5nkmndf 
:�yfgLo txn]�]� ;fdflhs k/�LIf0fsf]� %aif]�{ of]�hgf th'{df u/�L sfof{Gjog ug'{kg]�{ 5 .

•	 Ifdtf clea[l4sf sfo{qmdx¿ ;~rfng ug{ Ifdtf ljsf; of]�hgf agfO{ sfof{Gjog 
ug'{kg]�{ 5 .

•	 ;fdflhs k/�LIf0fsf]� of]�hgf sfof{Gjog ug{ /� Ifdtf ljsf; of]�hgf sfof{Gjog ug{ 
:�yfgLo txn]� aflif{s of]�hgf tyf ah]�6df sfo{qmddf ;dfj]�z ug'{kg]�{ 5 .

•	 :�yfgLo txsf]� ;fdflhs k/�LIf0f ug{ /� Ifdtf ljsf;sf sfo{qmd ug{ klxnf]� tLg 
aif{sf nflu :�jf:�Yo tyf hg;+Vof dGqfnoaf6 ljQLo ;xof]�u pknAw u/�fOg]�5 .

•	 ;fdflhs k/�LIf0f sfo{nfO{ ;xeflutfd"ns /� Jojl:�yt agfpgsf nflu sfo{of]�hgf 
th'{df /� sfof{Gjog ug{ d'Vo ;/�f]�sf/�jfnf;Fu ;xsfo{ /� ;dGjo ul/�g]�5 .

•	 k|fyldstfsf cfwf/�df ;fdflhs k/�LIf0f ul/�g]� :�jf:�Yo ;+:�yfsf]� ;+Vof lgwf{/�0f /� 5gf}�6 
ul/�g]�5 .

•	 :�jf:�Yo ;+:�yfn]� ;]�jf lbg]� ;d'bfonfO{ ;fdflhs k/�LIf0fsf af/�]�df hfgsf/�L u/�fOg]�5 .
•	 oL dflysf ;du| k|lqmofdf :�yfgLo txsf]� :�jf:�Yo zfvf jf dxfzfvfsf k|d'v /� cGo 

:�jf:�Yo sd{rf/�Ln]� ;lqmo ?kdf cfkm\gf]� ;+nUgtf b]�vfpg]�5g\ .
•	 o; r/�0fdf lhNnfl:�yt :�jf:�Yo sfof{non]� :�yfgLo txsf]� cg'/�f]�wsf cfwf/�df tyf 

k|fljlws ;xof]�u pknAw u/�fpg]�5g\\ . 
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bf]�;|f]� r/�0fM 
;/�f]�sf/�jfnf 

klxrfg 
/� Ifdtf 
clea[l4

•	 ;fdflhs k/�LIf0f;Fu ;Da4 ;/�f]�sf/�jfnfsf]� klxrfg ug{sf nflu ;/�f]�sf/�jfnf 
gS;fÍg (Stakeholder Mapping) /� ljZn]�if0f ul/�g]�5 .

•	 ;fdflhs k/�LIf0fsf]� dxTj, k4lt /� k|lqmof, ck]�lIft glthf tyf ljleGg kIfsf]� 
e"ldsfsf jf/�]�df :�yfgLo txn]� kflnsf tyf :�jf:�Yo ;+:�yf:�t/�df cled'vLs/�0f 
sfo{qmd ;Grfng ug]�{5 .

•	 cled'vLs/�0fsf sfo{ kflnsf:�t/� /� :�jf:�Yo ;+:�yf:�t/�df ;~rfng ul/�g]�5g\ .

•	 kflnsf:�t/�sf]� cled'vLs/�0f sfo{qmddf :�yfgLo txsf kbflwsf/�Lx¿, :�yfgLo txsf 
:�jf:�YosdL{x¿, ax';/�f]�sf/�jfnf ;fdflhs hjfkmb]�lxtf dGrsf ;b:�ox¿, :�yfgLo 
u}�/�;/�sf/�L ;+:�yf, ;fdflhs k/�LIf0f ;+:�yfsf ;fdflhs k/�LIfs, cfd;~rf/�sf 
k|ltlglw, :�yfgLo txsf jfXo ljsf; ;fem]�bf/� ;+:�yfsf k|ltlglw, gLlh If]�qsf 
k|ltlglw, cflb ;xefuL x'g]�5g\ .

•	 :�jf:�Yo ;+:�yf:�t/�sf]� cled'vLs/�0f sfo{qmddf j8fsf kbflwsf/�Lx¿, :�jf:�Yo ;+:�yfsf 
:�jf:�YosdL{x¿, ax';/�f]�sf/�jfnf ;fdflhs hjfkmb]�lxtf dGrsf ;b:�ox¿, ;d'bfodf 
sfo{/�t u}�/�;/�sf/�L ;+:�yf, ;fdflhs k/�LIf0f ;+:�yfsf ;fdflhs k/�LIfs, cfd;Grf/�sf 
k|ltlglw, ;d'bfo:�t/�sf jfXo ljsf; ;fem]�bf/� ;+:�yfsf k|ltlglw, gLlh If]�qsf 
k|ltlglw, cflb ;xefuL x'g]�5g\ .

•	 lhNnfl:�yt :�jf:�Yo sfof{nosf k|d'v jf lghsf k|ltlglwn]� ko{j]�Ifssf ?kdf 
cled'vLs/�0f sfo{qmddf ;xeflutf ug]�{5g\ .

•	 oL dflysf ;du| k|lqmofdf :�yfgLo txsf]� :�jf:�Yo zfvf jf dxfzfvfsf k|d'v /� cGo 
:�jf:�Yo sd{rf/�Ln]� ;lqmo ?kdf cfkm\gf]� ;+nUgtf b]�vfpg]�5g\ .

t]�;|f]� r/�0fM 
sfof{ 

Gjogsf]� 
tof/�L /� 
;fdflhs 
k/�LIf0fsf]� 
sfof{Gjog

•	 ;fdflhs k/�LIf0fsf]� sfof{Gjogsf]� tof/�L]� kflnsf:�t/�df /� :�jf:�Yo ;+:�yf:�t/�df :�yfgLo 
txsf]� :�jf:�Yo zfvfsf]� ;+of]�hgdf ul/�g]�5 .

•	 :�jf:�Yo ;+:�yf:�t/�df ;fdflhs k/�LIf0fsf]� tof/�L :�jf:�Yo ;+:�yf ;~rfng tyf 
Aoa:�yfkg ;ldltsf]� ;+of]�hgdf ul/�g]�5 .

•	 kflnsf:�t/�df :�yfgLo txsf]� :�jf:�Yo zfvfn]� ;fdflhs k/�LIf0f ul/�g]� ljleGg 
:�jf:�Yo ;+:�yf Pjd\ ;/�f]�sf/�jfnfx¿nfO{ kflnsf el/� ;~rfng x'g]� ;fdflhs k/�LIf0f 
sfo{of]�hgfsf]� hfgsf/�L u/�fpg]�5 .

•	 ;fdflhs k/�LIf0fsf nflu ;fdflhs k/�LIf0f ;+:�yf tyf ;fdflhs k/�LIfssf]� lgo'QmL 
ul/�g]�5 . o:�tf]� lgo'QmL;Fu}� sfo{ ljj/�0f (Terms of Reference) lgwf{/�0f u/�L 
;f]�adf]�lhd :�yfgLo tx /� ;fdflhs k/�LIf0f ;+:�yfaLr sfo{;Dkfbg ;Demf}�tf ul/�g]�5 . 
;f]� cg';f/� ;fdflhs k/�LIf0fsf]� sfof{Gjogsf nflu z'? ul/�g]� ldlt lgwf{/�0f ul/�g]�5 .

•	 :�yfgLo txsf]� ;'zf;g ;ldltdf ;fdflhs k/�LIf0f ;+:�yf /� ;fdflhs k/�LIfssf nflu 
cled'vLs/�0f sfo{qmdsf]� cfof]�hgf ul/�g]�5 .

•	 ;fdflhs k/�LIf0f ;+:�yfn]� sfo{;Dkfbg ;Demf}�tfsf cfwf/�df cfkm\gf]� tof/�L of]�hgfj4 
?kdf ug'{ kg]�{5 .

•	 :�jf:�Yo ;+:�yf txdf :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldltn]� ;fdflhs 
k/�LIf0fsf]� k|efjsf/�L sfof{Gjogsf nflu :�yfgLo txsf ;/�f]�sf/�jfnfx¿ /� 
cfdgful/�saLr ;dGjo ug]�{5 .
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t]�;|f]� r/�0fM 
sfof{Gjogsf]� 

tof/�L /� 
;fdflhs 
k/�LIf0fsf]� 
sfof{Gjog

•	 :�jf:�Yo ;+:�yf ;~rfng tyf Joj:�yfkg ;ldlt;F+usf]� ;dGjo /� ;fdflhs k/�LIf0f 
;+:�yfn]� ;fdflhs k/�LIf0fsf]� sfo{of]�hgf -;"rgf ;ª\sng, ljZn]�if0f /� cfde]�nf_ tof/� 
ug]�{5 .

•	 :�jf:�Yo ;+:�yf ;~rfng tyf Joj:�yfkg ;ldltn]� ;fdflhs k/�LIf0f ;+:�yf;Fusf]� 
;dGjodf cfde]�nfsf]� :�yfg, ;do /� ldlt lgwf{/�0f ug'{sf ;fy}� cfde]�nfdf pkl:�yltsf 
nflu cfdgful/�s tyf ;/�f]�sf/�jfnfnfO{ cfdGq0f ug]�{5 .

•	 ;fdflhs k/�LIf0fsf]� sfof{Gjogsf]� tof/�L tyf sfof{Gjogsf ;du| kIfsf]� ;'k/�Lj]�If0f 
kflnsf:�t/�df ;'zf;g ;ldltn]� /� :�jf:�Yo ;+:�yf txdf :�jf:�Yo ;+:�yf ;~rfng tyf 
Joj:�yfkg ;ldltn]� ug]�{5 .

•	 ;fdflhs k/�LIf0f ;+:�yfn]� ;fdflhs k/�LIf0fsf nflu cfjZos kg]�{ ;"rgf, tYofÍs /� 
hfgsf/�L ;+sng /� ljZn]�if0fsf]� of]�hgf tof/� ug]�{5 .

•	 ;fdflhs k/�LIf0fsf nflu ;"rgf ;ª\sng sfo{ ;'? ug'{cufl8 ;fdflhs k/�LIf0f 
;+:�yfn]� d'Vo ¿kdf lgDg tLg kIfx¿nfO{ Wofg lbg]�5M

•	 klxnf]�M gful/�snfO{ :�jf:�Yo ;]�jf k|bfg ug{sf nflu ul/�Psf Joj:�yf /� 
lqmofsnfkx¿sf]� cjnf]�sg ug]�{ . cfdgful/�sn]� s]�, s:�tf :�jf:�Yo ;]�jfx¿ s;/�L /� 
sxF+faf6 k|fKt ul/�/�x]�sf 5g\ eGg]� s'/�fsf]� hfgsf/�L lng]� .

•	 bf]�;|f]�M :�yfgLo txdf pknAw :�jf:�Yo ;]�jf k|bfg ug]�{ tl/�sf -h:�t}� :�jf:�Yo ;+:�yfdf 
lgMz'Ns hfFr ul/�G5 ls ul/�+b}�g < cf}�iflw lgMz'Ns k|fKt x'G5 ls ahf/�af6 vl/�b ug{ 
nufOG5 < cflb_, :�jf:�YosdL{x¿sf]� Jojxf/� /� ;]�jfsf]� u'0f:�t/�af/�]� cfdgful/�ssf]� 
wf/�0ff k|:�6;Fu a'‰g]� sfo{ug]�{ . o;sf nflu ;fdflhs k/�LIfsn]� cgf}�krfl/�s ¿kdf 
:�yfgLo lrof k;n nufotsf 7fpFdf hd36 ePsf JolQmx¿;Fu 5nkmn ug]�{ /� 
To;sf]� l6kf]�6;d]�t tof/� ug]�{ .

•	 t]�;|f]�M :�jf:�YosdL{x¿;Fu cgf}�krfl/�s ;DaGw la:�tf/� u/�L ;f}�xfb{ jftfj/�0fsf]� l;h{gf 
ug]�{ . :�jf:�YosdL{x¿ g}� k|d'v ;"rgfbftf x'g]� x'Fbf pgLx¿;Fusf]� ;DaGw cgf}�krfl/�s 
tyf xflb{s agfpg k|of; ug'{kg]�{5 .

•	 :�jf:�Yo ;+:�yf /� ;d'bfo b'j}� txdf ;"rgf ;ª\sng ug{ ;fdflhs k/�LIf0f ;+:�yfn]� 
lgDgfg';f/�sf ljlw cjnDag ug'{kg]�{5M

cjnf]�sg ljlwM o; ljlwdf lgDgfg';f/�sf ljifox¿df ljz]�if Wofg lbg'kb{5M

-!_ :�jf:�Yo ;+:�yfx¿df clgjfo{¿kdf pknAw u/�fpg]� ;]�jf /� lhDd]�jf/�L;lxtsf]� 
gful/�s j8fkqsf]� Joj:�yf ug'{kg]�{ sfg"gL k|fjwfg 5 . gful/�s j8fkqdf 
;fdfGotof ;DalGwt :�jf:�Yo ;+:�yfdf s]� s]� ;]�jfx¿ pknJw 5g\, ;]�jfu|fxLn]� 
;]�jf k|fKt ug]�{ k|lqmof s]� s]� x'g\, slt ;dodf ;]�jf k"/�f x'G5, z'Ns nfUg]� eP 
slt nfUg]� xf]�, ;]�jf k|bfg ug]�{ lhDd]�jf/� :�jf:�YosdL{sf]� xf]� /� ;]�jfu|fxLnfO{ ;]�jfdf 
;Gt'li6 gePdf u'gf;f]� ug]�{ ;DalGwt clwsf/�Lsf]� xf]� eGg]� :�ki6 v'nfOPsf]� 
x'g'k5{ . oL s'/�fx¿x¿nfO{ Wofgdf /�fvL :�jf:�Yo ;+:�yfn]� gful/�s j8fkq plrt 
:�yfgdf /�fv]�sf]� 5 jf 5}�g, cfdgful/�sn]� ;f]�sf]� pkof]�u s;/�L ;xh ?kdf 
ul/�/�x]�sf 5g\, ;f]�sf]� cjnf]�sg u/�L l6kf]�6 ug'{kb{5 .
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-@_	 cfdf ;'/�Iff sfo{qmd cGtu{t lgMz'Ns k|;"lt ;]�jf, k|;"lt k|f]�T;fxg /�sd, 
ue{jtL hfFrjfkt k|fKt x'g]� k|f]�T;fxg /�sd, lgMz'Ns cf}�iflw ljt/�0f /� 
lgMz'Ns :�jf:�Yo ;]�jfsf hfgsf/�Lx¿ af]�8{ jf ;"rgf kf6Ldf 6fFl;Psf 5g\ 
ls 5}�gg\ k/�LIf0f ug]�{ /� ;f]�xL cg';f/� l6kf]�6 ug'{kb{5 .

-#_	 ;"rgfx¿ k|jfx ug]�{ af]�8{ /� ;"rgfkf6L Jojl:�yt ¿kdf /�flvPsf]� 5, 5}�g x]�g]�{ 
/� ;f]�xL cg';f/� l6kf]�6;d]�t ug'{ kb{5 .

-$_	 :�jf:�Yo ;+:�yfdf lgMz'Ns k|;"lt ;]�jf lng]� /� To;jfkt\ k|f]�T;fxg /�sd k|fKt 
ug]�{ dlxnfx¿sf]� gfdfjnL lgoldt ¿kdf :�jf:�Yo ;+:�yfsf]� ;"rgf kf6Ldf 
6fF:�g'kg]�{ clgjfo{ Joj:�yf cg';f/� To:�tf]� sfo{ eP gePsf]� ;d]�t cjnf]�sg 
ug{' kb{5 .

-%_	 :�jf:�Yo ;+:�yfleq /� aflx/� ;/�;kmfOsf]� cj:�yf, kmf]�xf]�/� Joj:�yfkg tyf 
:�jf:�Yo ;+:�yfsf]� ;'/�Iffsf]� k|aGwh:�tf ljifox¿df cjnf]�sg u/�L l6kf]�6 ug{' 
kb{5 .

-^_	 ejgsf]� ef}�lts cj:�yf, cfjZos sf]�7fx¿sf]� pknAwtf, zf}�rfno -dlxnf 
/� k'?if_, ljh'nL jf j}�slNks phf{sf]� Joj:�yf, wf/�f Pjd\ lkpg]� kfgLsf]� 
Joj:�yf, sDkfp08 jfn, cflb .

:�jf:�Yo ;+:�yfaf6 ;"rgf ;ª\sng ljlwM :�jf:�Yo ;+:�yfdf x'g]� ljleGg /�lhi6/�, 
kmfOn /�]�s8{ /� clen]�vx¿af6 :�jf:�YosdL{sf]� ;xof]�udf ljz]�if u/�L lgDg ;"rgf 
/� tYofª\s ;ª\sng ug{'kg]�{ 5 .

-!_ lgMz'Ns k|;"lt ;]�jf lng]� cfdfsf]� ljj/�0fM

cfdf sfo{qmdcGtu{t ut cfly{s aif{df lgMz'Ns k|;"lt ;]�jf /� k|;"lt k|f]�T;fxg 
/�sd lng]� cfdfx¿sf]� ljj/�0f cg';"rL–# df k|:�t't ul/�Psf]� 9fFrfdf ;ª\sng 
ug{' kg]�{5 .

-@_ lgMz'Ns k|;"lt ;]�jf lng]� cfdfx¿;“u e]�63f6M

lgMz'Ns k|;"lt ;]�jf k|fKt u/�L k|f]�T;fxg /�sd k|fKt ug]�{ cfdfx¿sf]� ;"rL dWo]�af6 
:�jf:�Yo rf}�sL, k|fylds :�jf:�Yo s]�Gb| /� lhNnf c:�ktfndf k|;"lt ;]�jf lnPsf $ hgf 
cfdfsf]� gfdfjnL ;ª\sng ug]�{ /� 3/�e]�6 u/�L tn pNn]�v ul/�Pcg';f/�sf ;"rgf 
lnP/� k|ltj]�bgdf ;dfj]�z ug{'kg]�{ 5 . lgMz'Ns k|;"lt ;]�jf lng]� cfdfx¿x¿sf]� 
gfdfjnL cg';"rL–$ df k|:�t't ul/�Psf]� 9fFrfdf tof/� ug'{ kg]�{5 .

rf/�k6s ue{jtL hfFr u/�fPsf]� jf gu/�fPsf]�, ;f]� hfFr plrt ;dodf ul/�Psf]� 
5, 5}�g,

•	 ;f]� hfFr u/�fPsf]� eP :�jf:�Yo ;+:�yfdf ;'Ts]�/�L ePkl5 kfpg'kg]�{ k|f]�T;fxg 
/�sd kfP gkfPsf]�,

•	 :�jf:�Yo ;+:�yfdf ;'Ts]�/�L x'Fbf k}�;f vr{ eP gePsf]�,

•	 :�jf:�Yo ;+:�yfdf pgn]� kfPsf]� ;]�jf /� Jojxf/� s:�tf]� /�x]�sf]� lyof]�, cflb .

b|i6JoM	 ljifos]�lGb|t 5nkmnsf]� ;dodf jf ;DalGwt j8fsf dlxnf :�jf:�Yo :�jod\;]�ljsfx¿sf]� 
;xof]�u lnP/� pko'{Qm dlxnfx¿sf]� 3/� kQf nufpg ;lsg]�5 .
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-#_ cf}�iflw bflvnf /� z"Go df}�Hbftsf]� ljj/�0fM

:�jf:�Yo ;+:�yfaf6 lgMz'Ns k|bfg ug{sf nflu g]�kfn ;/�sf/�n]� Joj:�yf u/�]�sf 
cf}�iflwx¿ tyf :�yfgLo txaf6 Joj:�yf ul/�Psf cf}�iflwx¿ aif{el/� g}� :�jf:�Yo 
;+:�yfdf lg/�Gt/� pknAw /�lx/�xg' kb{5 . o; Joj:�yfcg';f/� cf}�iflwsf]� pknAwtf 
yfxf kfpgsf nflu cg';"rL–@ df /�x]�sf]� cf}�iflw bflvnf /� df}�Hbftsf]� ljj/�0f 
kmf/�fd cWoog ug'{ kg]�{5 . h;cg';f/� lgMz'Ns cf}�iflwsf]� bflvnf /� ljt/�0fsf]� 
ljj/�0f ;ª\sng ug'{kb{5 . PlG6afof]�l6s nufot cGo cTofjZos cf}�iflwx¿ 
aif{el/� slt k6s bflvnf eof]� /� s'g s'g a]�nf tL cf}�iflwsf]� df}�Hbft z"Go /�Xof]� 
x]�g'{kb{5 . of]� hfgsf/�L :�jf:�Yo ;+:�yfsf]� e08f/�df x'g]� /�lh:�6/�af6 lng'kb{5 . 
olb ;do ck'u ePdf z"Go df}�Hbft ePsf cf}�iflwx¿sf]� dfq ljj/�0f lng 
;lsg]�5 . o;}�u/�L pQm cjlwdf plNnlvt cf}�iflwx¿ rflxg]�eGbf a9L df}�Hbft 
/�x]�sf]� eP ;f]� klg pNn]�v ug'{kb{5 .

-$_ :�jf:�Yo ;+:�yfsf]� cfDbfgL vr{sf]� ljj/�0fM

:�jf:�Yo ;+:�yfn]� lgMz'Ns ;]�jf pknAw u/�fP jfkt\ ;/�sf/�n]� lbg]� PsfO{ /�sd 
-lgMz'Ns k|;"lt ;]�jf /� lgMz'Ns :�jf:�Yo ;]�jf jfkt\ k|To]�s ;]�jfu|fxLsf nflu 
cfPsf]� lglZrt /�sd_ nufot :�jf:�Yo ;+:�yfdf ePsf cGo cfDbfgL /� To;sf]� 
vr{sf]� ljj/�0f /�fv]�sf]� x'g'kg]�{ 5 . pQm ljj/�0f cg';"rL–% df lbOPsf]� kmf/�fdsf]� 
9fFrfcg';f/� ;ª\sng ug'{kg]�{ 5 .

-%_ vf]�k, kl/�jf/� lgof]�hg /� ;'/�lIft dft[Tj sfo{qmdaf6 nfeflGjtx¿sf]� ljj/�0fM

vf]�k, kl/�jf/� lgof]�hg /� ;'/�lIft dftTj sfo{qmdaf6 nfeflGjtx¿sf]� nIo 
(Target) /� k|ult cg';"rL–^ adf]�lhd :�jf:�Yo ;+:�yf k|d'vsf]� ;xof]�udf  
;ª\sng ug'{kg]�{ 5 .

-^_ :�jf:�Yo ;+:�yfaf6 ljljw ;]�jf lng]�x¿sf]� ljj/�0fM

:�jf:�Yo ;+:�yfdf cGo ljljw ;]�jf lng]�sf]� ;ª\Vofaf6 pQm ;+:�yfsf]� sfo{af]�em, 
nf]�slk|otf, cf}�iflw tyf cGo ;|f]�t kl/�rfngsf]� cj:�yf /� pQm ;]�jf dlxnf 
tyf k'?ifn]� s]� slt lnP eGg]� af/�]�df yfxf kfpg ljljw :�jf:�Yo ;]�jf lng]� 
JolQmx¿sf]� ljj/�0f cg';"rL–& df kmf/�fdsf]� 9fFrfdf ;ª\sng ug'{kg]�{ 5 .

-&_ :�jf:�YosdL{x¿;“u cGt/�lqmofM

:�jf:�Yo ;+:�yfsf]� Joj:�yfksLo kIf, ;]�jfsf]� u'0f:�t/� clej[l4sf nflu ul/�Psf 
k|of;x¿sf]� hfgsf/�L ;ª\sng ug{sf nflu :�jf:�YosdL{x¿;Fu cGt/�lqmof 
ug'{kg]�{ x'G5 . cGt/�lqmof ubf{ lgDgfg';f/�sf ljifox¿nfO{ cfwf/� dfgL ug'{ 
kg]�{5 . ;DalGwt :�jf:�Yo ;+:�yfaf6 lbOg]� ;]�jfsf cfwf/�df ;"rgf lng]� ljifo 
yk36 ug{ ;lsg]�5 .

:�jf:�Yo ;+:�yfdf ;]�jfu|fxLn]� rfx]�df u'gf;f]�x¿ /�fVg kfpg]� s]� Joj:�yf 5 < ut 
aif{ s:�tf k|sf/�sf u'gf;fx¿ k|fKt ePsf lyP < xfn;Dd tL u'gf;fx¿nfO{ 
s;/�L ;Daf]�wg ul/�of]� < To;kl5 s]� km/�s cfof]� t <

•	 :�jf:�Yo ;+:�yf Joj:�yfkgsf /�fd|f kIf, ;'wf/� ug'{kg]�{ kIf, Joj:�yfkgdf 
cGo If]�qaf6 k|fKt ;xof]�u /� ca/�f]�wx¿ s]� s]� xf]�nfg\ < ;+:�yfn]� u/�]�sf 
cg's/�0fLo sfdx¿ s]� s]� 5g\ < cflb .
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•	 Joj:�yfkg ;ldltsf]� u7g -;dfj]�zL, plrt ;ª\Vof_, a}�7s -lgoldttf, 
pkl:�ylt_, lg0f{ox¿ -u/�La, dlxnf, lk5l8Psf /� alGrltdf k/�]�sf ;d"xsf]� 
lxtdf x'g]�, cGo lgsfo;Fu ;dGjo /� ;|f]�t kl/�rfng cflb_ s:�tf /�x]�sf 5g\ <

•	 ef}�lts k"jf{wf/�sf]� kof{Kttf /� To;sf]� plrt k|of]�usf]� af/�]�df wf/�0ff a'‰g]� . 
olb gk'u eP s]� s:�tf k"jf{wf/� gk'u 5g\ xf]�nf < ;/�sf/�L afx]�s cGo s'g}� 
lgsfoaf6 ck'u k"jf{wf/� lgdf{0f ug{ ;lsg]� ;Defjgf /�x]�sf]� 5 <

•	 :�jf:�Yo ;+:�yfdf :�jf:�YosdL{sf]� pkl:�yltsf]� af/�]�df a'‰g]� . slt b/�aGbL 5 < 
To;dWo]� xfn slt xflh/� 5g\ < slt /� s:�tf :�jf:�YosdL{ ck'u 5g\ < olb 
sf]�xL sfhdf of cGo s'g}� sf/�0fn]� cg'kl:�yt eP To;sf]� sf/�0f s]� xf]�nf <

•	 :�jf:�Yo ;+:�yfdf ;]�jf lng s'g ef}�uf]�lns If]�qaf6 cfpF5g\ < ljz]�if s'g}� 
If]�q of ju{sf dflg;x¿ a9L cfpg]� of s'g}� If]�q of ju{sf dflg;x¿ sd 
cfpg]� u5{g\ ls < lsg o;f]� ePsf]� xf]�nf < o; cj:�yfnfO{ sd ug{ :�jf:�Yo 
;+:�yfn]� s]�xL k|of; u/�]�sf]� 5 ls <

•	 ;d'bfoaf6 :�jf:�Yo ;+:�yf ;~rfngdf ;xof]�u÷c;xof]�u s]� /�x]�sf]� 5 <

•	 k|efjsf/�L¿kdf :�jf:�Yo ;]�jf lbgsf nflu cfly{s ;|f]�tsf]� cefj v6\s]�sf]� 
5 ls < olb 5 eg]� s'g sfdsf nflu cfjZos 5 < ;|f]�t h'6fpg tkfO{+n]� 
s]� s]� ug'{ ePsf]� 5 <

•	 :�jf:�Yo ;]�jfnfO{ cem a9L ;dfj]�zL ckfËtfd}�qL /� n}�lËs ¿kdf yk 
;+j]�bgzLn agfpg :�jf:�Yo ;+:�yfn]� u/�]�sf k|of;x¿ s]� s]� 5g\< s]� tL kof{Kt 
5g\ < 5}�gg\ eg]� s]� yk ug'{knf{ /� s;n]� ug'{knf{ <

•	 Gfful/�s j8fkqsf]� cjnf]�sgsf]� cfwf/�df s]�xL sdhf]�/�L e]�l6Pdf To;sf]� 
sf/�0f ;f]�Wg]� /� olb ;'wf/� ug'{kg]�{ ePdf k|lta4tf ;'lglZrt ug]�{ .

•	 ut cf=j=leq o; :�jf:�Yo ;+:�yfsf]� If]�qleq d[To' x'g]� gjhft lzz' tyf 
;'Ts]�/�L cfdf 5g\ ls 5}�gg\ . eP, slt hgf <

•	 cGo s]�xL ;'emfjx¿ ePdf l6kf]�6 ug]�{ .

-*_ :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldlt;“u cGt/�lqmofM

:�yfgLo :�t/�af6 :�jf:�Yo ;]�jf ;'wf/�sf nflu lbOPsf]� dxTj /� To;sf 
pknlAwx¿af/�]� hfgsf/�L lng :�jf:�Yo Joj:�yfkg ;ldlt;Fu 5nkmn ug'{kg]�{ 5 . 
:�jf:�Yo ;+:�yf Joj:�yfkg ;ldlt;Fusf]� cGt/�lqmof ubf{ lgDgfg';f/�sf ljifox¿df 
s]�lGb|t /�x]�/� ug{'kb{5M

-s_	 a}�7sM aif{el/� ;DkGg a}�7ssf]� ;ª\Vof, lgoldttf, a}�7sdf pkl:�ylt 
-ljz]�ifu/�L dlxnf /� alGrltdf k/�]�sf JolQmx¿sf]� pkl:�ylt_ .

-v_	 dxTjk"0f{ lg0f{ox¿ Pjd\ sfof{GjogM u/�La, dlxnf, hf]�lvddf /�x]�sf /� 
alGrltdf k/�]�sf ;d"xsf]� lxtdf ePsf lg0f{ox¿, kflnsf nufot :�jf:�Yo 
;+:�yf:�t/�df sfo{/�t ;/�sf/�L /� u}�/�;/�sf/�L lgsfox¿;Fusf]� ;dGjo, 
;|f]�tkl/�rfng ;DaGwdf ePsf lg0f{o /� To;sf]� sfof{Gjog kIf, :�jf:�Yo 
;]�jfnfO{ ckfËtfd}�qL, n}�lËs ;+j]�bgzLn Pjd\ ;dfj]�zL agfpg ul/�Psf 
lg0f{ox¿ /� ;f]�sf]� sfof{Gjog kIf .
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-u_	 lgMz'Ns k|;"lt ;]�jfnufot cGo ;]�jfjfkt ;/�sf/�n]� pknAw u/f�Psf]� 
/�sdsf]� pkof]�u

-3_	 :�jf:�Yo ;+:�yf v'Ng]� ;dofjlwsf]� lgoldttf

-ª_ gful/�sx¿sf]� u'gf;fx¿ ;'Gg]� kl/�kf6L M o; ;DaGwdf ul/�Psf]� Joj:�yf, 
aif{el/� k|fKt u'gf;fx¿sf]� k|sf/�, u'gf;fx¿nfO{ ;Daf]�wg ul/�Psf]� cj:�yf .

-r_ 	:�jf:�YosdL{x¿sf]� pkl:�yltM b/�aGbLcg';f/� sd{rf/�Lsf]� Joj:�yf 5 ls 5}�g < 
:�jf:�YosdL{x¿ aif{el/� g}� :�jf:�Yo ;+:�yfdf pkl:�yt x'G5g\ ls x'Fb}�gg\ < 
pkl:�yt gx'g]� eP lsg xf]�nf < aif{el/� k|foM ;a}� :�jf:�YosdL{x¿sf]� pkl:�ylt 
;'lglZrt ug{ Joj:�yfkg ;ldltn]� u/�]�sf k|of;x¿ .

-5_ 	ut cf=a=df o; :�jf:�Yo ;+:�yfsf]� sfo{ If]�q leq d[To' x'g]� gjhft lzz' tyf 
;'Ts]�/�L cfdf 5g\ ls 5}�gg\ < eP, slt hgf <

-h_ cGo ;'emfj k|ltlqmof s]�xL eP l6kf]�6 ug]�{ .

-(_ ;]�jfu|fxLn]� ;]�jf k|fKt u/�]�/� kms+{bfsf]� cg'ej ;ª\sng

:�jf:�Yo ;+:�yfn]� k|bfg u/�]�sf ;]�jfx¿ tyf ;]�jfk|bfossf]� Jojxf/�nfO{ ;]�jfu|fxLn]� s'g 
¿kdf lnPsf 5g\ eGg]� s'/�fsf]� k|ltlqmof ;]�jf k|fKt u/�]�/� kmls{+b}� ubf{sf]� cj:�yfdf 
lng' kb{5 . :�jf:�Yo ;+:�yfx¿af6 ;]�jf k|fKt u/�]�/ �kms{g]� la/�fdLx¿dWo]� :�jf:�Yo 
rf}�sLdf * hgf /� k|fylds :�jf:�Yo s]�Gb|df !) hgf;Fu c:�ktfndf !% hgf;Fu 
cGtjf{tf{ lng'kg]�{ 5 . cGtjf{tf{sf nflu ;xefuLsf]� 5gf]�6 ubf{ :�jf:�Yo ;+:�yfn]� ;d]�6\g]� 
ef}�uf]�lns If]�q, dlxnf, lk5l8Psf /� alGrltdf k/�]�sf ;d"xsf]� k|ltlglwTj ;'lglZrt 
ug'{kb{5 . :�jf:�Yo ;+:�yfaf6 ;]�jf lnP/� kms]�{sf la/�fdLx¿;Fusf]� cGtjf{tf{sf]� 
k|ZgfjnL cg';"rL–* df lbOPsf]� 5 .

;]�jf lnP/� kmls{Psf la/�fdL;Fu cGtjf{tf{ ln+bf Wofg lbg'kg]�{ s'/�fx¿

-!_	 pgLx¿n]� JoQm u/�]�sf larf/�x¿ ;a}� uf]�Ko /�xg]� /� s;}�sf]� klg gfd ls6]�/� 
sxL+ st}� pNn]�v ul/�g]� 5}�g eg]�/� ljZj:�t kfg]�{ .

-@_	 cGtjf{tf{ lng]� 7fpF :�jf:�Yo ;+:�yf jf To;sf]� glhs ePdf la/�fdLn]� dgdf 
nfu]�sf gsf/�fTds s'/�fx¿ JoQm ug{ cK7\of/�f]� dfGb5g\ . To;}�n]� ;s]�;Dd 
pko'Qm :�yfgsf]� vf]�hL ug'{kb{5 .

-#_	 ;Dej eP;Dd la/�fdLnfO{ ;lhnf]�;Fu a:�g cfu|x ug]�{ /� pgLx¿nfO{ cfˆgf 
larf/�x¿ 9'Ss eP/� s]�xL gn'sfO{ eGgnfO{ cg'/�f]�w ug'{kb{5 .

-$_	 la/�fdLx¿ yfs]�sf, pkrf/�kl5 /�fd|f]�;Fu lgsf]� gePsf jf c;lhnf]� 
dx;'; ul/�/�x]�sf x'g ;S5g\, o; s'/�fdf klg Wofg lbP/� dfq cGtjf{tf{sf 
nflu pgLx¿nfO{ 5gf]�6 ug'{ kb{5 . la/�fdLx¿af6 cfPsf ;"rgf tyf 
hfgsf/�Lx¿nfO{ cfk"mn]� ;RofP/� l6kf]�6 ug'{ x'Fb}�g, x'ax' l6kf]�6 ug'{kb{5 .

-%_	 la/�fdLnfO{ g]�kfnL efiffdf pQ/� lbg ;xh gx'g]� ePdf ;Dej eP;Dd 
:�yfgLo efiffdf 5nkmn ug{' kb{5 . :�yfgLo ;|f]�t JolQmsf]� d2taf6 of]� 
;Dej x'g ;S5 .

	 ;d'bfo txdf ;"rgf ;ª\sng

:�jf:�Yo ;+:�yfn]� k|bfg ug]�{ ;]�jfnfO{ ;]�jfu|fxL Pjd\ cfdhgtfn]� s;/�L a'em]�sf 5g\, 
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pgLx¿sf]� ef]�ufO{ s]� 5 < cflbsf af/�]�df ;"rgf ;ª\sng ug{sf nflu cg';"rL–
( sf ;"rsx¿sf cfwf/�df ;d'bfosf]� wf/�0ff a'‰g'kb{5 . To;}�n]� 5nkmnsf]� 
;xhLs/�0f ug]�{ JolQmn]� ;a}�eGbf klxnf oL ;"rsx¿sf]� af/�]�df k|i6 x'g h?/�L 5 . 
tL ;"rsx¿df ;d'bfosf]� wf/�0ff a'‰g lgDgfg';f/�sf ljlwx¿ ckgfpg'kg]�{ 5M

-c_ 	 ljifos]�lGb|t ;d"x 5nkmnM :�jf:�Yo rf}�sL, k|fylds :�jf:�Yo s]�Gb| /� :�yfgLo 
txsf]� c:�ktfnn]� ;]�jf lbg'kg{]� sfo{If]�qleq dlxnf, alGrltdf k/�]�sf ;d"x 
-blnt, clt ;LdfGtLs[t hghflt cflb_ cfly{s l:�ylt -wgL, u/�La_, b'u{d 
jf ljs6 If]�qsf]� k|ltlglwTj x'g]�u/�L sDtLdf $ j6f :�yfgdf ljifos]�lGb|t 
5nkmn ug'{kg]�{ 5 . ljifos]�lGb|t ;d"x 5nkmn ug{]� k|lqmof cg';"rL–!) 
df pNn]�v ul/�Psf]� 5 . o:�tf]� 5nkmnsf nflu !@ b]�lv !^ hgfsf]� blnt 
;d"x, cfdf ;d"x / ljkGg ;d"x 5gf]�6 ug'{kg]�{ 5 . oL ljifos]�lGb|t ;d"x 
5nkmndWo]� Pp6f 5nkmn :�jf:�Yo ;+:�yf /�x]�sf]� :�yfgaf6 ;a}�eGbf 6f9fsf]� 
:�yfgdf ug'{kg]�{ 5 . olb s'g}� :�yfgLo tx jf j8fdf blnt a:�tL gePdf 
of ljifos]�lGb|t ;d"x 5nkmnsf]� nflu kof{Kt blntx¿ gePdf ldl>t 
;d"x;Fu 5nkmn ug'{kg]�{ 5 . ;se/� dlxnf ;d"xsf nflu dlxnf /� ldl>t 
;d"xsf nflu k'?if jf dlxnf ;xhstf{sf]� Joj:�yf ug'{kg]�{ 5 .

ljifos]�lGb|t ;d"x 5nkmnsf]� ;xhLs/�0fdf Wofg lbg'kg]�{ s'/�fx¿M

•	 ;a}�eGbf klxn]� of]� ljifos]�lGb|t 5nkmn :�yfgLo:�t/�sf]� :�jf:�Yo ;+:�yfn]� 
;d'bfodf k'¥ofPsf ;]�jfx¿sf]� k|efjsfl/�tf, :�jf:�YosdL{x¿sf]� Jojxf/� 
/� ;du|df :�jf:�Yo ;]�jfsf]� u'0f:�t/� h:�tf ljifodf cfdgful/�ssf]� wf/�0ff 
a'‰g]� s'/�fdf s]�lGb|t /�xg]� hfgsf/�L u/�fpg]� . ;fy}� 5nkmndf p7]�sf 
s'/�fx¿n]� cfufdL lbgdf :�jf:�Yo ;+:�yfsf]� ;]�jfnfO{ cem a9L k|efjsf/�L 
agfpg ;xof]�u k'Ug]� s'/�fdf klg hf]�8 lbg]� .

•	 ;a}� ;xefuLx¿nfO{ lgw{Ss eP/� cfkm\gf s'/�f /�fVg cg'/�f]�w ug]�{ /� 
s;}�sf larf/�x¿ JolQmsf]� gfd g}� ls6]�/� st}� pNn]�v gul/�g]� s'/�fdf 
;a}�nfO{ cfZj:�t kfg]�{ .

•	 ;a}� ;xefuLx¿nfO{ ;dfg¿kdf cfkm\gf larf/� /�fVg k|]�l/�t ug]�{ /� w]�/�}� 
af]�ln/�xg]� sf]�xL 5g\ eg]� To:�tf JolQmnfO{ tl/�sf k'¥ofP/� /�f]�Sg]� /� c¿ 
;xefuLnfO{ klg af]�Ng cj;/� lbg]� . ;a}� ;xefuLsf]� ;lqmo ;xeflutf 
/�x]�sf]� 5 eGg]� s'/�fdf ;'lglZrt x'g]� .

•	 cg';"rL–!) df pNn]�v ul/�Psf ljifox¿df qmd}�;Fu ;d"xdf 5nkmn 
ug]�{ . 5nkmnsf]� qmddf d'Vo¿kdf tL ;"rsx¿df ;d'bfosf]� wf/�0ff 
a'‰g]� /� To;nfO{ cfkm\gf]� gf]�6 a'sdf qmd}�;Fu n]�Vg]� . cGTodf 5nkmnsf]� 
lgrf]�8 ;xefuLnfO{ ;'gfP/� To;dfly pgLx¿sf]� ;xdlt lng]� .

•	 x/�]�s ljifos]�lGb|t 5nkmnx¿sf]� lgrf]�8 5'§f5§}� n]�Vg]� /� cGTodf ljleGg 
;d"xaf6 cfPsf km/�s /� ;dfg larf/�x¿nfO{ ;d"xs[t u/�L l6kf]�6 
agfpg]� .

-cf_	 dlxnf :�jod\;]�ljsf;“u cGtjf{tf{M ljifos]�lGb|t 5nkmn x'g]� j8fdf :�yfgLo 
dlxnf :�jod\;]�ljsfx¿;Fu ;+lIfKt s'/�fsfgL u/�L lgDg ljifox¿df pgLx¿sf]� 
wf/�0ff ;ª\sng ug'{kb{5 . :�jf:�Yo ;+:�yfsf]� af/�]�df :�yfgLo ;j{;fwf/�0fx¿sf]� 
s:�tf]� wf/�0ff 5 < s]� k|foM ;a}�hgf :�jf:�Yo ;]�jf lng hfG5g\ < :�jf:�Yo 
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;]�jf lng ue{jtL dlxnf, afnaflnsf, ckfËtf ePsf AolQm, a[4nufot 
;a}� ufp+n]�nfO{ s'g}� afwf cj/�f]�w 5g sL < :�jf:�Yo ;+:�yfdf cf}�iflwx¿ 
lgMz'Ns ¿kdf kfOG5 jf la/�fdLn]� aflx/�af6 lsGg'k5{ < :�jf:�Yo ;+:�yfdf 
:�jf:�YosdL{x¿ k|foM pkl:�yt x'G5g\ ls x'+b}�gg\ < :�jf:�YosdL{sf]� afgL, 
Jojxf/� s:�tf]� 5 < :�jf:�Yo ;+:�yfn]� k|bfg ug]�{ ;a}� k|sf/�sf ;]�jf /� 
;'ljwfaf/�]� ;a}�nfO{ yfxf 5 ls 5}�g<

	 ;"rgfsf]� ljZn]�if0f

ljleGg ;|f]�taf6 ;"rgf /� tYofª\s ;ª\sng ug]�{ sfo{ k"/�f ePsf]� 5 . casf]� 
r/�0fdf ;ª\slnt ;"rgfx¿sf]� ljZn]�if0f u/�L lgisif{df k'Ug'kb{5 . lgisif{sf]� 
ljZj;gLotf ;'lglZrt ug{ /� To;df ;a}� ;/�f]�sf/�jfnfsf]� ckgTj sfod 
ug{ o; k|lqmofdf ;s]�;Dd :�jf:�Yo ;+:�yf ;~rfng tyf Joj:�yfkg ;ldlt 
/� :�jf:�YosdL{x¿sf]� ;+nUgtf ;'lglZrt ug'{kb{5 . t/� ljZn]�if0f u/�L lgisif{ 
lgsfNbf t6:�ytf /� lgZkIftf ckgfpg' kg]�{ s'/�fnfO{ eg]� d'Vo¿kdf hf]�8 
lbg'kg]{ 5 .

-!_	 ;"rgfsf]� ljZn]�if0f ug]�{ qmddf ;a}�eGbf klxn]� ljleGg ;|f]�taf6  
;ª\slnt ;"rgfx¿ Pslqt u/�L 5'§f5'§}� /�fVg]� .

-@_ 	pknAw u/�fOPsf kmf/�fdx¿df eg]�{ . x/�]�s ;"rgfsf]� ljZn]�if0f ub}�{ 
;sf/�fTds tyf ;'wf/� ug{'kg]�{ ljifox¿sf]� klxrfg 5'§f5'§}� ug]�{ .

-#_	 ;d'bfo, :�jf:�Yo ;+:�yf /� :�jf:�YosdL{x¿n]� lbPsf ;"rgfx¿sf cfwf/�df 
dxTjk"0f{ ;sf/�fTds kIfx¿ /� ;'wf/� ug'{kg]�{ kIfx¿nfO{ 5'6\ofpg]� . 
Pp6}� ljifo w]�/�}� 7fpFaf6 p7fOPsf]� 5 eg]� To;nfO{ k|fyldstfdf 
/�fVg]� .

-$_	 k|fKt ;"rgfx¿df zÍf nfu]�df jf c:�ki6 ePdf t'?Gt}� ;DalGwt 
JolQm jf lgsfo;Fu e]�6]�/� osLg ug]�{ .

-%_	 ljZn]�if0fsf]� qmddf clwsf+z ;"rgfbftfn]� p7fPsf s'/�fx¿nfO{ 
;jfnsf]� ¿kdf klxrfg ug]�{  . -h:�t}�M sfg"gdf Joj:�yf ePsf]� t/� 
sfof{Gjog gePsfn]� jf w]�/�}�hgfsf]� rf;f]� ePsfn]�_

-^_	 ;du|df pknAw :�jf:�Yo ;]�jfdf kx'Fr, ;]�jfsf]� pkef]�u, Joj:�yfkg 
tyf ;xeflutfsf ljifo, /�fd|f kIf /� ;'wf/� ug'{kg]�{ kIfx¿ s]�nfpg]� .

-&_	 k|fKt ;sf/�fTds tyf ;'wf/� ug'{kg]�{ ljifox¿ ;dfj]�z u/�L cfde]�nfsf 
nflu k|:�t'tLs/�0fsf]� tof/�L ug]�{, k|:�t'tLs/�0fsf]� tof/�L ubf{ Joj:�yfkg 
;ldlt, :�jf:�YosdL{x¿nfO{ k|fKt glthfx¿sf]� af/�]�df hfgsf/�L 
lbg'kb{5 /� pgLx¿af6 k|fKt ;'emfjx¿nfO{ ;d]�t k|:�t'tLdf ;dfj]�z 
ug'{kb{5 . k|:�t'tLs/�0fsf]� 9fFrf cg';"rL–!! df /�x]�sf]� 5 .

;fdflhs k/�LIf0fsf]� k|f/�lDes glthfaf/�]� k/�LIf0f tyf :�ki6Ls/�0f

;fdflhs k/�LIf0fsf qmddf ul/�Psf]� tYo /� ;"rgfsf]� ;+sng /� ljZn]�if0faf6 k|fKt 
ePsf]� glthfsf af/�]�df ;DalGwt :�jf:�Yo ;+:�yf;Fu k|ltlqmof lng' kg]�{5 . o;qmddf 
p7fOPsf d'Vo d'Vo ljifoj:�t', u'gf;f]�, ;d:�of, sdLsdhf]�/�Lsf jf/�]�df k/�LIf0f ug]�{ 
/� :�ki6Ls/�0f k|fKt ug]�{ sfo{ ug'{kb{5 . o;af6 k|f/�lDes glthfdf b]�lvPsf cGof}�n /� 
c:�ki6tf x6\g'sf ;fy}� tYodf :�ki6tf sfod x'G5 . o; k|lqmofsf cfwf/�df kl/�dflh{t 
glthf tof/� u/�L cfde]�nfdf k|:�t'tLsf nflu tof/� ug'{kb{5 .
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rf}�yf]� r/�0fM 
:�jf:�Yo 
;+:�yf /� 
:�yfgLo 
tx:�t/�df 
cfde]�nfsf]� 
cfof]�hgf

cfde]�nfsf]� cfof]�hgf

;fdflhs k/�LIf0fsf]� clGtd r/�0fsf]� ¿kdf :�jf:�Yo ;+:�yf :�t/� jf ;a}� :�jf:�Yo ;+:�yfsf]� 
;fdflhs k/�LIf0f ;DkGg ePkl5 :�yfgLo tx:�t/�df cfde]�nfsf]� cfof]�hgf ug'{kg]�{5 . o; 
qmddf :�jf:�Yo ;+:�yf:�t/�sf]� cfde]�nf ;DkGg e}�;s]�kl5 :�yfgLo tx:�t/�sf]� cfde]�nfsf]� 
cfof]�hgf ug'{kb{5 . ;fdflhs k/�LIf0fsf ljleGg r/�0fx¿af6 k|fKt glthfx¿nfO{ 
cfdgful/�s Pjd\ ljleGg ;/�f]�sf/�jfnfsf]� /�f]�xj/�df ;fj{hlgs ug]�{ /� To;pk/� 5nkmn 
u/�L p7]�sf ljifodfly ;Daf]�wg ug{ :�jf:�Yo ;+:�yf:�t/� /� kflnsf txdf sfo{of]�hgf 
lgdf{0f ug'{kb{5 .

cfde]�nfsf]� p2]�ZoM

	;fdflhs k/�LIf0faf6 k|fKt glthfx¿sf]� ;fj{hlgsLs/�0f ug'{ .

	pknAw :�jf:�Yo ;]�jfx¿df ;j{;fwf/�0fsf]� kx'Fr, ;]�jfsf]� u'0f:�t/�, k|efjsfl/�tf /� 
:�jf:�Yo ;+:�yfsf]� hjfkmb]�lxtfsf]� af/�]�df ;xefuLx¿sf]� /�fo, ;'emfj /� k|ltlqmofx¿ 
;ª\sng ug'{ .

	;]�jfsf]� u'0f:�t/�, kx'Fr /� k|efjsfl/�tfsf]� ;'lglZrt ug{ p7]�sf ;jfnx¿sf]� 
;Daf]�wgsf nflu sfo{of]�hgf lgdf{0f ug'{ .

	sfo{of]�hgfsf]� k|efjsf/�L sfof{Gjog /� cg'udgsf nflu ;DalGwt ;a}�sf]� 
k|ltj4tf ;'lglZrt ug'{ .

cfde]�nfsf]� k|lqmofM

-!_	 cfde]�nfsf]� Joj:�yfkgM tf]�lsPsf]� ldlt, ;do /� :�yfgdf pkl:�yt ;j{;fwf/�0f 
tyf ;DalGwt ;/�f]�sf/�jfnfx¿ pkl:�yt x'g]� cfde]�nfsf]� sfo{qmd cg';"rL–!@ 
cg';f/� x'g]�5 . cfde]�nfsf]� k|efjsf/�L ;~rfngsf nflu lgDg cfwf/�x¿ k|:�t't 
ul/�Psf 5g\M

:�yfgM :�jf:�Yo ;+:�yf:�t/�sf]� cfde]�nf :�jf:�Yo ;+:�yf Pj+ ;DalGwt :�yfgLo 
c:�ktfndf g}� cfof]�hgf ug]�{ . :�yfgLo txsf]� cfde]�nf :�yfgLo txsf]� sfof{nodf 
cfof]�hgf ug]�{ . ;xefuLx¿sf]� ;ª\Vofsf]� cfwf/�df 7fp+ kof{Kt x'g]� u/�L :�yfg tf]�Sg' 
kg]�{5 .

;xefuLM cfde]�nf ;fdflhs k/�LIf0fsf]� cToGt dxTjk"0f{ /� clGtd sfo{qmd 
xf]� . To;}�n]� o;df ;a}� ju{, lnË, pd]�/�, hfthflt /� ef}�uf]�lns If]�qnufot cGo 
;a}� ;/�f]�sf/�jfnfx¿sf]� k|ltlglwTj x'g' cfjZos 5 . lgDglnlvt ;xefuLx¿ 
cfde]�nfdf af]�nfpg'kb{5 . t/�, lgDgfg';f/� Go"gtd ;ª\Vofn]� cfdgful/�sx¿sf]� 
a[xt\ pkl:�yltnfO{ ;Lldt ug}�{kg]�{ x'G5 .

•	 :�yfgLo txnufotsf ;a}� :�jf:�Yo ;+:�yfn]� ;d]�6\g]� If]�qsf ;j{;fwf/�0fx¿ 
dWo]�af6 dlxnf, k'?if, hghflt, blnt, dw]�zL, d';ndfg, lk58LPsf ju{ 
;a}�sf]� k|ltlglwTj x'g]� u/�L ef}�uf]�lns If]�qsf]� cfwf/�df sDtLdf @) hgf .

•	 :�yfgLo ;+:�yfn]� cf]�u6]�sf j8fsf dlxnf :�jf:�Yo :�jod;]�ljsfx¿nfO{ 
;xefuL u/�fpg]� .
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•	 :�yfgLo ;a}� ljBfnox¿sf]� k|ltlglwTj x'g]� u/�L lzIfs, ljBfno 
Joj:�yfkg ;ldlt, ljBfyL{ /� cleefjsaf6 sDtLdf !% hgf .

•	 :�jf:�Yo ;+:�yfsf ;]�jfu|fxLx¿dWo]�af6 cfdf, ue{jtL dlxnf, afnaflnsf, 
o'jf, a[4, a[4fx¿sf]� k|ltlglwTj x'g]�u/�L slDtdf @) hgf .

•	 rf/� j6f ljifos]�lGb|t 5nkmnsf ;xefuLx¿ dWo]�af6 !^ hgf .

•	 /�fhgLlts bnsf k|ltlglwx¿ .

•	 :�jf:�Yo ;+:�yfn]� cf]�u6\g]� sfo{If]�qsf kflnsfsfsf cWoIf÷k|d'vx¿, 
;fd'bflos ;+:�yfsf cWoIf tyf kbflwsf/�Lx¿, cfdf ;d"xsf ;b:�ox¿, 
pkef]�Qmf ;ldlt -jg, vfg]�kfgL, ljB't\, l;FrfO{ cflb_, sfo{/�t u}�/�;/�sf/�L 
;+:�yfsf k|ltlglwx¿, ;f]� 7fp+df /�x]�sf d7 dlGb/�, rr{, dl:�hb, cflbsf 
k|ltlglwx? .

•	 :�yfgLo txsf]� cfde]�nfsf]� cj;/�df :�yfgLo c:�ktfn /� ;du|df :�yfgLo 
txsf]� ;fdflhs k/�LIf0fsf]� glthf k|:�t't ul/�g]� x++'bf :�yfgLo txsf 
;DalGwt ;/�sf/�L sfof{nosf k|ltlglwx¿nfO{ klg ;xefuL u/�fpg]� .

lgdGq0ffM cfde]�nf x'g]� :�yfg, ;do /� sfo{qmd k"/�f x'g nfUg]� ;do /� 
5nkmn ul/�g]� ljifo;"rL ;lxt ;a}�nfO{ plrt ;dodf cf}�krfl/�s lgdGq0ff 
k7fpg]� . ;w}�F cf}�krfl/�s lgdGq0ffdf dfq e/� kg'{x'+b}�g . ;fdflhs k/�LIfs 
;d]�tn]� e]�63f6 ul/�Psf JolQmx¿;Fu pkl:�yltsf nflu cfu|x ug]�{ .

;doM :�yfgLo txsf cfde]�nfsf ;Dk"0f{ sfo{qmdx¿ a9Ldf # 306fleq 
;DkGg x'g]�u/�L ;xhLs/�0f ug'{kb{5 .

-@_	 cfde]�nfsf]� ;'?df o;sf]� p2]�Zo, cf}�lrTo /� ;fdflhs k/�LIf0fsf]� 
;+lIfKt cjwf/�0ffaf/�]� ;a}�nfO{ hfgsf/�L u/�fpg'kb{5 .

-#_	 sfo{qmdnfO{ Jojl:�yt ug{ :�jod\;]�jsx¿sf]� klg Joj:�yf ug'{kb{5 .

-$_	 ;xhLs/�0fM o; sfo{qmdsf]� ;xhLs/�0f ;fdflhs k/�LIfsn]� ug]�{ . 
k|:�t'tLs/�0fsf nflu lgwf{l/�t ;doaf/�]� k|:�t'tstf{nfO{ k"j{ hfgsf/�L u/�fO{ 
;do ;lsPsf]� ;ª\s]�tkl5 /�f]�Sg'kg]�{ hfgsf/�L u/�fpg]� . v'Nnf 5nkmndf af]�Ng 
rfxg]� ;j{;fwf/�0f ;a}�nfO{ df}�sf lbg]� t/� ;a}�nfO{ lgwf{l/�t ;doleq ;Sg'kg]�{ 
hfgsf/�L u/�fpg]� . :�jf:�Yo ;+:�yfsf ;]�jfu|fxLx¿nfO{ af]�Ng k|]�l/�t ug]�{ .

-%_	 :�jf:�Yo ;+:�yfn]� k|bfg ug]�{ ;]�jf÷sfo{qmdx¿sf af/�]�df k|:�t'tLs/�0fM :�jf:�Yo 
;+:�yfx¿af6 k|fKt x'g]� ;]�jfx¿sf af/�]�df cfdgful/�sdf ;dfg a'emfO{ gePsf]� 
klg x'g;S5 . ;fdflhs k/�LIf0fsf qmddf pgLx¿af6 sfo{qmdsf]� af/�]�df 6Lsf 
l6Kk0fL, dGtJo /� ;'emfjx¿ ck]�Iff ul/�Psf]� x'gfn]� g]�kfn ;/�sf/�af6 pknAw 
:�jf:�Yo ;]�jf /� ;'ljwfx¿sf cltl/�Qm :�yfgLo txaf6 pknAw :�jf:�Yo ;]�jf /� 
;'ljwfsf af/�]�df ;+lIfKt hfgsf/�L u/�fpg h?/�L x'G5 . ;a}� :�jf:�Yo ;+:�yfaf6 
:�t/�cg';f/� Ps}�gf;sf]� ;"rgf ;Dk|]�if0f ug{ ;DalGwt ;+:�yfn]� k|bfg ug{]� d'Vo 
d'Vo ;]�jfx¿sf af/�]�df k|:�t'tLs/�0f tof/� u/�L :�yfgLo txaf6 ;DalGwt 
:�jf:�Yo ;+:�yfdf k7fpg'kg]�{ 5 . :�yfgLo txsf]� k|ltlglw jf ;DalGwt :�jf:�Yo 
;+:�yf k|d'vn]� lgDg s'/�fx¿sf]� af/�]�df hfgsf/�L lbg'kb{5M
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-s_ 	 g]�kfn ;/�sf/� tyf :�yfgLo txsf]� :�jf:�Yo ;]�jfsf]� p2]�Zo

-v_ 	 g]�kfn ;/�sf/� tyf :�yfgLo txsf]� k|fyldstfdf k/�]�sf :�jf:�Yo ;]�jfx¿

-u_ 	 :�jf:�Yo ;+:�yfaf6 k|bfg ul/�+b}� u/�]�sf ;]�jfx¿

-3_	 ;]�jf k|bfg ug]�{ ljlw

-ª_	 s]�xL /�fd|f cEof;x¿

-^_ 	 k|ltj4tfM k|fKt ;'emfjx¿sf]� k|efjsf/�L sfof{Gjogsf nflu e]�nfdf pkl:�yt 
;/�f]�sf/�jfnfx¿ -ljz]�ifu/�L :�jf:�Yo ;+:�yf_sf]� k|lta4tf /� k|efjsf/�L cg'udg 
;+oGqsf]� ;d]�t Joj:�yf ug]�{ .

-&_	 sfo{of]�hgfsf]� lgdf{0fM ;fdflhs k/�LIf0fsf]� lgisif{af6 p7]�sf ;a}� 
;jfnx¿nfO{ ;Daf]�wg ug]�{ u/�L d'Vo ¿kdf pknAw ;]�jf ;'ljwfx¿df 
cfdgful/�ssf]� kx'Fr, pkef]�u, Joj:�yfkg tyf ;xeflutfdf hf]�8 lbP/� 
sfo{of]�hgf th'{df ul/�g'kb{5 . sfo{of]�hgfsf]�]� lgdf{0f ;fdflhs k/�LIf0fsf]� 
dxTjk"0f{ s8L ePsfn]� ;f]� sfo{sf nflu !M#) 306f ;do 5'6\ofpg' kb{5 . 
o;/�L th'{df ul/�Psf]� sfo{of]�hgf sfof{Gjogsf]� nflu cfjZos kg]�{ ;|f]�t 
h'6fpg ljleGg ;Defljt lgsfox¿;Fu ;dGjo ug'{kb{5 . sfo{of]�hgfnfO{ 
:�yfgLo txsf]� kl/�ifb\ e]�nfdf k|:�t't u/�L kflnsfsf]� ljsf; sfo{qmd tyf 
ah]�6 nufot ;+:�yfut ;'wf/�sf]� sfo{qmddf ;dfj]�z u/�fpg'kb{5 .

-*_	 sfo{of]�hgfsf]� 9f“rfM ;fdflhs k/�LIf0faf6 k|fKt ljifoj:�t' /� cfde]�nfdf 
p7]�sf ;jfnx¿nfO{ ;d]�6\b}� ;DalGwt :�jf:�Yo ;+:�yfsf]� ;]�jfnfO{ u'0f:�t/�Lo 
/� pQ/�bfoL agfpgsf nflu sfo{of]�hgf tof/� ug{'kb{5 . sfo{of]�hgf tof/� 
ubf{ cg';"rL–!# df k|:�t't ul/�Psf]� 9f+rf cjnDag ug'{ kg]�{5 .

b|i6JoMcfde]�nfsf]� sfo{qmd cg';"rL–!@ df lbOPsf]� 5 .
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kfFrf}�+ r/�0fM 
k|ltj]�bg 
tof/�L /� 

sfo{of]�hgfsf]� 
k|:�t'tL

•	 plNnlvt ljlw÷k|lqmofx¿ k'¥ofP/� cfde]�nf u/�fO{ ;fdflhs k/�LIf0f ;DkGg ePkl5 
;fdflhs k/�LIfs /� ;fdflhs k/�LIf0f ;+:�yfn]� ;f]�sf]� k|ltj]�bg tof/� u/�L :�yfgLo 
:�jf:�Yo ;+:�yf tyf :�yfgLo txdf k|:�t't ug'{ kg]�{5 .

•	 pQm k|ltj]�bgdf :�yfgLo txsf]� :�jf:�Yo ;]�jf;Fu ;DalGwt sfo{qmdsf]� nIo, k|fKt 
k|ltkmn, eP ul/�Psf /�fd|f k|of;x¿, sdhf]�/�Lx¿, l;sfOx¿, cfde]�nfsf ;xefuLx¿sf]� 
;'emfjx¿, sfo{of]�hgf Pjd\ To;sf]� cg'udg Joj:�yf k|ltj]�bgdf ;d]�l6g' kb{5 . 
sfo{qmd ;~rfns, bft[ lgsfo /� ;DalGwt ;/�f]�sf/�jfnfx¿sf]� nflu klg of]� k|ltj]�bg 
pkof]�uL x'G5 . :�yfgLo txsf]� :�jf:�Yo zfvf jf dxfzfvfn]� ;fdflhs k/�LIf0fsf]� 
;+lIfKt k|ltj]�bg lhNnfl:�yt :�jf:�Yo sfof{nodf k7fpg' kg]�{5 . To;}�u/�L To:�tf]� 
k|ltj]�bg lhNnfl:�yt :�jf:�Yo sfof{non]� :�jf:�Yo ;]�jf ljefu, pkrf/�fTds ;]�jf 
dxfzfvfdf hfgsf/�Lsf nflu k7fpg' kg]�{5 .

•	 k|ltj]�bgdf sDtLdf lgDgfg';f/�sf ;"rgf;d]�t ;dfj]�z u/�L cg';"rL–!$ df pNn]�v 
ul/�Psf]� 9f+rfcg';f/� k|ltj]�bg tof/� u/�L :�yfgLo txdf k|:�t't ug'{ kg]�{5 .

-s_ :�jf:�Yo ;]�jf;DaGwL ;"rgfx¿

:�jf:�Yo ;]�jf;DaGwL ljleGg pknlAw /� sfo{qmdsf af/�]�df cfjZos tYofª\sx¿sf]� 
5f]�6f]� hfgsf/�L ;dfj]�z ug'kb{5 . ;fdflhs k/�LIf0fsf]� qmddf :�jf:�Yo ;+:�yfx¿af6 
;ª\slnt ljleGg tYofª\sx¿nfO{ ;d]�6]�/� of]� v08 tof/� ug'{kb{5 .

-v_ :�jf:�Yo ;]�jfk|lt ;d'bfosf]� b[li6sf]�0f

cfdgful/�s /� ;d'bfosf]� :�jf:�Yo ;+:�yf /� ;du| :�jf:�Yo ;]�jfk|ltsf]� b[li6sf]�0fsf]� 
lj:�t[t ljZn]�if0f of]� v08df ;dfj]�z ug'{kb{5 .

-u_ efjL sfo{of]�hgf

;fdflhs k/�LIf0fsf]� glthf /� cfde]�nfaf6 k|fKt ;'emfjx¿sf]� sfof{Gjogsf nflu 
Jofjxfl/�s sfo{of]�hgf /� ;f]�sf]� k|efjsf/�L cg'udg Joj:�yf ;lxtsf]� ljj/�0f k|ltj]�bgdf 
;dfj]�z ug'{kb{5 .

-3_ ;kmn jf pTs[i7 sfo{x¿ /� c;kmn jf sDhf]�/� ;]�jf tyf sfo{qmdx¿

-ª_ ljutsf]� l:�ylt;“u t'ngf

ut cf=j=df ePsf]� ;fdflhs k/�LIf0fn]� p7fPsf ljifo /� lbOPsf ;'emfjx¿dWo]� 
sfof{Gjog ePsf ;Gbe{;lxt To;af6 k|fKt k|ltkmnsf]� ;+lIfKt ljj/�0f k|:�t't 
ug'{kb{5 . ;fy}� sfof{Gjog x'g g;s]�sf ljifo k'gM of]�hgfdf ;dfj]�z ug'{kb{5 . tL 
k|ltj]�bg :�yfgLo txsf]� ;'zf;g ;ldltsf]� a}�7sdf k|:�t't u/�L d"Nof+sg /� /�fo;lxt 
:�yfgLo txsf]� sfo{kflnsf a}�7sdf k|:�t't ul/�g]�5 . :�yfgLo txsf]� sfo{kflnsfsf]� 
a}�7ssf]� lg0f{o adf]�lhd k|ltj]�bg /� sfo{of]�hgf :�yfgLo txsf]� kl/�ifb\ ;dIf k|:�t't 
ul/�g]�5 .

$=@ 	la:�t[t ;fdflhs k/�LIf0f sfo{sf nflu ;dofjlwsf]� lgwf{/�0f

	 ;fdflhs k/�LIf0fsf nflu ug'{kg]�{ k"j{ tof/�L, :�jf:�Yo ;+:�yf txdf cled'vLs/�0f, ;"rgf 
;ª\sng, ;"rgfsf]� ljZn]�if0f, cfde]�nf /� k|ltj]�bg n]�vgsf nflu Pshgf ;fdflhs 
k/�LIfsnfO{ :�jf:�Yo rf}�sL /� k|fylds :�jf:�Yo s]�Gb|sf nflu & lbg cjlw -cfjt–hfjt 
ug]�{ ;doafx]�s_ tf]�lsPsf]� 5 . ;fdflhs k/�LIfs ;+:�yfn]� lgwf{l/�t ;doleq ;fdflhs 
k/�LIf0fsf ;Dk"0f{ k|lqmofx¿ k"/�f ul/�;Sg'kg]�{ 5 . cfjt–hfjt ug]�{ ;do ef}�uf]�lns 
cj:�yfsf]� cfwf/�df :�yfgLo txn]� g}� to ug'{kg]�{5 . ;fd'bflos :�jf:�Yo PsfO{ /� zx/�L 
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:�jf:�Yo s]�Gb|sf]� ;fdflhs k/�LIf0fsf nflu $ lbgsf]� ;dofjlw tf]�lsPsf]� 5 . ;fdflhs 
k/�LIf0f sfof{Gjogsf r/�0f, k|:�tfljt ljlw /� nfUg]� ;do lgDgfg';f/� Joj:�yf ul/�Psf]� 5M

;fdflhs k/�LIf0f sfof{Gjogsf nflu lgwf{l/�t ultljlw /� cjlw

l;=g+= ultljlwx¿ ;do -lbg_ s}�lkmot
! tof/�L, ;"rgf ;ª\sng Pjd\ ljZn]�if0f % lbg
!=! :�jf:�Yo ;+:�yfsf]� a:�t'l:�ylt cjnf]�sg, ;"rgf 

;ª\sng /� ;]�jf lnP/� kms]�{sf la/�fdLx¿;Fu 
cGtjf{tf{

!=@ cfde]�nfsf]� tof/�L -;xefuL, :�yfg, 
5nkmnsf ljifoj:�t' /� e"ldsf cflb_

:�jf:�Yo ;+:�yf k'usf]� bf]�;|f]� 
lbgleqdf cfde]�nfsf]� ldlt 
lgwf{/�0f ug]�{ .

!=# ;d'bfoaf6 ;"rgf ;ª\sng -;d"x 5nkmn, 
:�jf:�Yo ;+:�yfaf6 k|:�t'tL, ;]�jf lnPsf 
cfdfx¿;Fu e]�63f6_

u/�La, b'u{dIf]�q Pjd\ lk5l8Psf]� 
;d'bfosf]� ;xeflutfsf]� ;'lglZrt 
ug]�{ .

!=$ ;"rgfx¿sf]� ljZn]�if0f
!=% Joj:�yfkg ;ldlt Pjd\ :�jf:�YosdL{x¿;Fu 

k|f/�lDes glthfaf/�]� 5nkmn u/�L d:�of}�bf 
sfo{of]�hgf tof/�L

@= cfde]�nfsf]� cfof]�hgf /� sfo{of]�hgf lgdf{0f ! lbg cfde]�nf a9Ldf # 306fleq 
;DkGg ug]�{ .

@=! cfde]�nfsf]� ;xhLs/�0f -;~rfng, glthfx¿ 
k|:�t'tL, v'nf 5nkmn_

@=@ d:�of}�bf sfo{of]�hgf k|:�t'tL /� kl/�dfh{g sfo{of]�hgfsf nflu sDtLdf !M#) 
306f ;do lbg'kg]�{ .

#= efjL sfo{lbzf lgwf{/�0f /� k|ltj]�bg n]�vg ! lbg
#=! sfo{of]�hgf :�jf:�Yo ;+:�yfdf k]�; ug]�{ /� 

Joj:�yfkg ;ldlt Pjd\ :�jf:�YosdL{x¿;Fu 
5nkmn u/�L efjL dfu{lrq lgwf{/�0f

sfo{of]�hgf sfof{Gjogsf nflu 
dfu{lrq tof/� ug]�{ .

#=@ ;+lIfKt k|ltj]�bg tof/�L
hDdf & lbg

gf]�6M :�jf:�Yo ;+:�yfdf cfjt–hfjt ug{ nfUg]� ;do ef}�uf]�lns cj:�yf /� oftfoft ;'ljwfsf cfwf/�df :�yfgLo txn]� g}� to 
ug]�{5 .

$=# ;+lIfKt ;fdflhs k/�LIf0fsf nflu ;dofjlw

	 -s_	 Kflxnf]� aif{ ;fdflhs k/�LIf0f eO;s]�kl5 To;n]� tof/� u/�]�sf]� sfo{of]�hgf :�jf:�Yo ;+:�yf 
;~rfng tyf Joj:�yfkg ;ldltaf6 cg'df]�bg u/�fP/� sfof{Gjog ug]�{ lhDd]�jf/�L 
:�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldlt /� :�jf:�Yo ;+:�yf k|d'vsf]� x'g]�5 .

	 -v_	 k|To]�s aif{ lj:�t[t ¿kdf ;fdflhs k/�LIf0f ug{ Jojxfl/�s ¿kdf sl7g x'g]� ePsf]�n]� 
bf]�;|f]� aif{b]�lv ;+lIfKt ;fdflhs k/�LIf0f ug'{kg]�{ 5 . o; k|of]�hgsf nflu hDdf $ 
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lbgsf]� cjlw tf]�lsPsf]� 5 . h;cg';f/� klxnf]� @ lbg ;fdflhs k/�LIfsn]� :�jf:�Yo 
;+:�yf ;Grfng tyf Joj:�yfkg ;ldlt tyf :�jf:�YosdL{x¿;Fu a;]�/� ut aif{ tof/� 
ul/�Psf]� sfo{of]�hgfsf]� k|ult ;dLIff u/�L cNksfnLg /� bL3{sfnLg u/�L b'O{r/�0fdf 
;Daf]�wg ug'{kg]�{ ;jfnx¿ klxrfg ug'{kb{5 .

	 -u_	 To;}�u/�L ;fdflhs k/�LIfsn]� lgb]�{lzsfdf Joj:�yf ePsf]� k|lqmof cg';f/� g}� :�jf:�Yo 
;+:�yfsf]� cjnf]�sg ug]�{, :�jf:�Yo ;+:�yfaf6 ;"rgfx¿ ;ª\sng ug]�{, e]�nfsf]� tof/�L 
/� % hgf ;]�jfu|fxL;Fu pgLx¿n]� k|fKt u/�]�sf]� ;]�jfsf af/�]�df k|ltlqmof lng'kg]�{ 5 . 
t]�;|f]� lbg cfwf/�e"t ;"rgfx¿sf]� ljZn]�if0f ug'{kg]�{ 5 . oL ;a}� s'/�fsf]� ljZn]�if0f 
;lxt rf}�yf]� lbg lgb]�{lzsfdf Joj:�yf ePsf]� k|lqmof cg';f/� e]�nf ;~rfng ug'{kg]�{ 
5 . pQm e]�nfdf sfo{of]�hgfsf]� k|ult ;dLIff, :�jf:�Yo ;+:�yf cjnf]�sg, ;]�jfu|fxLsf 
k|ltlqmof /� cfwf/�e"t ;"rgfsf]� ljZn]�if0fsf cfwf/�df 5f]�6f]� k|:�t'tL ug'{kg]�{ 5 .

	 -3_	 e]�nfdf pkl:�yt ;d'bfosf ;'emfjx¿ lnP/� cfufdL lbgdf ;Daf]�wg ug'{kg]�{ ljifosf]� 
k|fyldsLs/�0f u/�L sfo{of]�hgf tof/� ug'{kg]�{ 5 . ;fd'bflos :�jf:�Yo PsfO{ /� zx/�L 
:�jf:�Yo s]�Gb|sf]� ;fdflhs k/�LIf0fsf nflu @ lbgsf]� ;do tf]�lsPsf]� 5 .

;+lIfKt ;fdflhs k/�LIf0fsf nflu lgwf{l/�t ultljlw /� cjlw

qm=;+= ultljlwx¿ ;do -lbg_ s}�lkmot
!= k/�LIf0fsf]� tof/�LM Joj:�yfkg ;ldlt /� 

:�jf:�YosdL{x¿aLr ;+o'Qm ¿kdf sfo{of]�hgfsf]� 
;dLIff, a:�t'l:�ylt cjnf]�sg, ;"rgfx¿ ;ª\sng, 
;]�jfu|fxL;Fu cGtjf{tf{ /� e]�nfsf]� tof/�L

@ lbg lgb]�{lzsfdf Joj:�yf 
ePcg';f/�

@= ;"rgfx¿sf]� ljZn]�if0f /� d:�of}�bf sfo{of]�hgf tof/�L ! lbg lgb]�{lzsfdf Joj:�yf 
ePcg';f/�

#= e]�nf ;xhLs/�0f, glthfx¿ k|:�t't u/�L clGtd ¿k 
lbg]� /� ;+lIfKt k|ltj]�bg tof/�L

! lbg lgb]�{lzsfdf Joj:�yf 
ePcg';f/�

�	 gf]6M 	:jf:�Yo ;+:�yfdf cfjthfjt ug{ nfUg]� ;do ef}�uf]�lns cj:�yf /� oftfoft ;'ljwfsf cfwf/�df :�yfgLo 
txn]� g}� to ug]�{5 .

$=$ ;fdflhs k/�LIf0fsf]� sfo{ ;DkGg ug]�{ ;do tflnsf

qm=;+= ;fdflhs k/�LIf0fsf nflu ug'{kg]�{ sfo{ sfo{;DkGg ul/�;Sg]� ;dofjlw
!= ;fdflhs k/�LIf0fsf]� sfo{of]�hgf :�jLs[t ug]�{ cl3Nnf]� cfly{s aif{sf]� cfiff9 d;fGt
@= ;fdflhs k/�LIf0f ;DkGg ug]�{ cfly{s aif{sf]� sflt{s d;fGt;Dd
#= ;fdflhs k/�LIf0fsf]� k|ltj]�bg pk/� 5nkmn u/�L 

d"Nof+sg ul/�;Sg]�
cfly{s aif{sf]� dfu{ d;fGt;Dd

$= :�yfgLo txsf]� kl/�ifbdf ;fdflhs k/�LIf0fsf]� 
k|ltj]�bgdf plNnlvt ;'wf/�sf]� of]�hgf k]�z u/�L 
kfl/�t ug]�{

cfly{s aif{sf]� dfu{ d;fGt;Dd

%= cfufdL cfly{s aif{sf]� sfo{qmd tyf ah]�6df 
;dfj]�z ug]�{ u/�L k|fyldstfdf ;dfj]�z ug]�{

cfly{s aif{sf]� kf}�if d;fGt;Dd
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kl/�R5]�b %M

cg'udg tyf d"Nof°g

%=! cg'udg

	 -s_	 ;fdflhs k/�LIf0fsf]� cg'udg sfo{of]�hgf ;'zf;g ;ldltn]� th'{df u/�L sfo{qmd 
tyf ah]�6df ;dfj]�z ul/�g]�5 .

	 -v_	 :�yfgLo txaf6 th'{df ul/�Psf]� ;fdflhs k/�LIf0f of]�hgf cg'¿k ;fdflhs k/�LIf0f 
;+:�yfaf6 lgb]�{lzsf cg';f/� ;fdflhs k/�LIf0f sfo{ eP gePsf]� s'/�fsf]� cg'udg 
ug'{kg]�{5 . o;af6 ;fdflhs k/�LIf0f sfo{sf]� u'0f:�t/� ;'lglZrt ug'{sf ;fy}� ;fdflhs 
k/�LIf0fsf qmddf s'g}� ;d:�of eP ;'wf/� u/�L ;dod}� k/�LIf0f sfo{ ;DkGg ug{ 
of]�ubfg k'Ug]�5 .

	 -u_	 ;'zf;g ;ldltn]� :�yfgLo txdf /� :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldltn]� 
:�jf:�Yo ;+:�yf:�t/�df x'g]� ;fdflhs k/�LIf0fsf]� cg'udg ug]�{5 .

	 -3_	 ;'zf;g ;ldltaf6 ul/�g]� PsLs[t ;'kl/�j]�If0fsf]� qmddf ;fdflhs k/�LIf0f sfo{of]�hgf 
sfof{Gjog eP gePsf]� /� k"/�f ug{ cfjZos kg]�{ ;|f]�t /� ;fwgsf]� Joj:�yfsf]� 
cg'udg ug]�{ kl/�kf6L a;fNg'kg]�{ 5 . o; ;DaGwdf :�yfgLo txdf x'g]� a}�7s tyf 
;dLIffx¿df ;d]�t o;af/�]� ePsf]� k|ultsf ;DaGwdf 5nkmn ug{'kg]�{ 5 . ;fdflhs 
k/�LIf0faf6 k|fKt pknlAwnfO{ :�yfgLo txsf]� jflif{s k|ltj]�bgdf ;dfj]�z ug'{kg]�{ 5 .

%=@ cg'udg k|lqmof

	 ;fdflhs k/�LIf0fsf]� k|efjsf/�L sfof{Gjogsf nflu lgDgfg';f/�sf]� k|lqmofut cg'udgsf]� 
Joj:�yf ul/�Psf]� 5 M

	 -s_	 ;fdflhs k/�LIf0fsf]� cg'udg sfo{nfO{ Jojl:�yt /� glthfd"ns agfpg cg'udgsf]� 
ts{j4 sfo{9fFrf (Logical Framework)sf]� pkof]�u ul/�g]�5 .

	 -v_	 cg'udgnfO{ tYodf cfwfl/�t agfpg ;fdflhs k/�LIf0f;DaGwL ;"rgfsf]� Aoa:�yfkg 
ul/�g]�5 .

	 -u_	 :�yfgLo txsf]� ;'zf;g ;ldltn]� lgoldt cg'udgsf cltl/�Qm k|To]�s aif{ gd"gfsf]� 
¿kdf :�jf:�Yo ;+:�yf 5gf}�6 u/�L ;fdflhs k/�LIf0fsf]� k|efjsfl/�tfsf]� d"Nofª\sg 
:�jtGq lgsfo÷JolQmaf6 u/�fpg ;Sg]�5 . :�yfgLo txaf6 ul/�g]� PsLs[t cg'udgsf]� 
;dodf ;fdflhs k/�LIf0f sfo{of]�hgfsf]� sfof{Gjog ;DaGwL k|ultsf]� ;dLIff;d]�t 
ug'{kg]�{ 5 .

	 -3_	 ;fdflhs k/�LIf0f;DaGwL k|ltj]�bg tof/� u/�L :�yfgLo txdf k|:�t't ug]�{ d'Vo 
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lhDd]�jf/�L ;fdflhs k/�LIf0f ;+:�yfsf]� x'g]�5 . ;f]� k|ltj]�bg pk/ �:�yfgLo txsf]� 
;'zf;g ;ldltn]� cWoog u/�L cfkm\gf]� /�fo;lxt :�yfgLo txsf]� sfo{kflnsf a}�7sdf 
k|:�t't ug'{kg]�{5 . k|ltj]�bgsf]� 9fFrf cg';"rL–!$ df k|:�t't ul/�Psf]� 5 . 

	 -ª_	 :�yfgLo :�jf:�Yo ;+:�yf /� :�yfgLo txsf]� :�jf:�Yo dxfzfvf/�zfvfn]� rf}�dfl;s k|ltj]�bg 
tof/� ubf{ ;fdflhs k/�LIf0f sfo{of]�hgf sfof{Gjogsf]� k|ult;d]�t ;dfj]�z ug'{kg]�{ 
5 .

	 -r_	 ;fdflhs k/�LIf0fsf glthfx¿nfO{ :�yfgLo txdf ul/�g]� rf}�dfl;s ;dLIffdf ;d]�6\g' 
kg]�{ 5 . sfo{k|ult tof/� ubf{ sfo{of]�hgfsf]� sfof{Gjog /� cfdgful/�sn]� ck]�Iff 
u/�]�cg';f/�sf]� kl/�0ffd k|fKt eP gePsf]� s'/�f ;d]�6\g' kg]�{ 5 .

	 -5_	 :�jf:�Yo ;+:�yf k|d'vn]� ;fdflhs k/�LIf0fdf p7]�sf ljifox¿nfO{ ;Daf]�wg ug{ :�jf:�Yo 
;+:�yf ;Grfng tyf Joj:�yfkg ;ldltsf]� ;xof]�udf :�yfgLo txsf]� j8f sfof{no 
dfkm{t :�yfgLo txdf k|:�tfj k]�; ug'{kg]�{5 .

%=# cg'udgsf ;"rsx¿

	 ;fdflhs k/�LIf0f sfo{sf]� cg'udg k|lqmofdf :�yfgLo txsf]� ;'zf;g ;ldlt /� :�jf:�Yo 
;+:�yf ;Grfng tyf Joj:�yfkg ;ldlt ;+nUg x'g]� 5g\ . cg'udgsf]� sfo{nfO{ a:�t'ut 
agfpg lgDgfg';f/�sf ;"rsx¿sf]� k|of]�u ug'{kg]�{ 5M

	 -s_	 k|lqmofut ;"rsx¿

•	 :�yfgLo txåf/�f ;fdflhs k/�LIf0f sfo{qmdsf]� of]�hgf th{'df /� ah]�6sf]� Joj:�yf,

•	 ;fdflhs k/�LIfsx¿sf nflu cled'vLs/�0f /� tflnd sfo{qmd ;~rfng,

•	 :�yfgLo txåf/�f :�jf:�Yo ;+:�yf txdf ;fdflhs k/�LIf0f sfof{Gjogsf]� cg'udg,

•	 :�yfgLo txdf ePsf]� ;fdflhs k/�LIf0f k|lqmofsf]� ;dli6ut glthf /� :�jf:�Yo 
;+:�yfsf]� glthf;d]�t k|:�t'ltsf nflu :�yfgLo txdf cfde]�nfsf]� cfof]�hgf,

•	 ;du| :�yfgLo txsf]� PsLs[t k|ltj]�bg tof/�L,

•	 ;fdflhs k/�LIf0faf6 k|fKt ;jfnx¿sf]� sfof{Gjogsf nflu sfo{of]�hgf th'{df, 
sfof{Gjog /� cg'udg,

•	 ;fdflhs k/�LIf0fsf]� tof/�L Pjd\ lgb]�{lzsfsf]� kfngf,

•	 ;fdflhs k/�LIfsx¿åf/�f ;"rgf ;ª\sng,

•	 ;fdflhs k/�LIf0f sfo{of]�hgf sfof{Gjogsf]� cj:�yf,

•	 ;d'bfoaf6 u'0f:�t/�Lo /� ljZj;gLo ;"rgfsf]� ;ª\sng,

•	 ;fdflhs k/�LIf0f k|lqmofdf ljz]�ifu/�L b'u{d, dlxnf Pjd\ jlGrtLdf k/�]�sf 
;d'bfosf]� ;xeflutfsf nflu ;zQmLs/�0f /� ;fdflhs kl/�rfng,
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•	 dlxnf, ul/�a, lk5l8Psf Pjd\ alGrtLdf k/�]�sf ;d'bfosf]� cfde]�nfdf 
;xeflutfsf]� l:�ylt .

	 -v_ pknlAw /� glthfsf ;"rsx¿

•	 cfdgful/�ssf]� :�jf:�Yo ;]�jfsf]� kxF'r /� pkof]�udf a[l4,

•	 :�jf:�Yo ;]�jfk|jfxsf]� u'0f:�t/�df qmlds ;'wf/�,

•	 :�jf:�Yo;DaGwL sfo{qmdsf]� sfof{Gjogsf]� pknlAw xfl;n ePsf]�,

•	 :�jf:�YosdL{sf]� Jojxf/�df ;'wf/�,

•	 cfdgful/�ssf]� :�jf:�Yo ;]�jfk|lt ;sf/�fTds wf/�0ffsf]� ljsf; .

%=$ k|ltj]�bg

	 -s_	 lgwf{l/�t ljlw÷k|lqmofx¿ k'¥ofP/� cfde]�nf u/�fO{ ;fdflhs k/�LIf0f ;DkGg ePkl5 
;f]�sf]� k|ltj]�bg tof/� u/�L :�yfgLo :�jf:�Yo ;+:�yf ;~rfng tyf Joj:�yfkg ;ldlt 
/� :�yfgLo txsf]� ;'zf;g ;ldlt;dIf k]�; ug{'kg]�{ 5 . ;'zf;g ;ldltn]� To:�tf]� 
k|ltj]�bg pk/� cWoog /� d"Nof+sg u/�L cfkm\gf]� /�fo;lxt :�yfgLo txsf]� sfo{kflnsfdf 
k|:�t't ug]�{5 /� To:�tf]� k|ltj]�bgnfO{ :�yfgLo txsf]� kl/�ifb\df 5nkmn tyf cfufdL 
sfdsf/�jfxLsf nflu nlug]�5 .

	 -v_	 :�jf:�Yo ;]�jf;Fu ;DalGwt sfo{qmdsf]� nIo, k|fKt k|ltkmn, eP ul/�Psf /�fd|f 
k|of;x¿, sdhf]�/�Lx¿, l;sfOx¿, cfde]�nfsf ;xefuLx¿sf]� ;'emfjx¿, sfo{of]�hgf 
Pjd\ To;sf]� cg'udg Joj:�yf k|ltj]�bgdf ;d]�l6g' kb{5 .

	 -u_	 :�yfgLo txn]� cfkm\gf]� ;a}� :�jf:�Yo ;]�jf;DaGwL ;di6Lut ;fdflhs k/�LIf0f k|ltj]�bg 
tof/� u/�L ;j{;fwf/�0fsf]� hfgsf/�Lsf nflu ;fj{hlgs ug]�{5 .

	 -3_	 sfo{qmd ;~rfns, bft[ lgsfo /� ;DalGwt ;/�f]�sf/�jfnfx¿sf]� nflu klg of]� 
k|ltj]�bg pkof]�uL x'G5 . lhNnfl:�yt :�jf:�Yo sfof{non]� lhNnfsf :�yfgLo tx;Fu 
;dGjo u/�L ;fdflhs k/�LIf0fsf]� ;di6Lut ?kdf lhNnfut k|ltj]�bg tof/� ug]�{5 . 
To;/�L tof/� ul/�Psf]� k|ltj]�bg lhNnfl:�yt :�jf:�Yo sfof{non]� :�jf:�Yo ;]�jf ljefusf]� 
pkrf/�fTds ;]�jf dxfzfvfdf k7fpg' kg]�{5 .

;fdflhs k/�LIf0f k|ltj]�bgsf]� 9fFrf cg';"rL–!$ df lbOPsf]� 5 .
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kl/�R5]�b ^M

ljljw

^=! afwf c8\rg km'sfpg]� /� JofVof ug]�{M
	 o; lgb]�{lzsfsf]� sfof{Gjogsf]� qmddf s'g}� jfwf, cj/�f]�w /� c:�ki6tf ePdf To:�tf]� jfwf 

c8\rg km'sfpg]� k|of]�hgsf nflu :�yfgLo txn]� ;'zf;g ;ldltsf]� l;kmfl/�zdf o; 
lgb]�{lzsfdf cfjZostfg';f/� JofVof ug{ ;Sg]�5 .

^=@ ;+zf]�wg /� kl/�dfh{gM

	 of]� lgb]�{lzsfnfO{ sfof{Gjog ePsf]� kfFr aif{df k'g/�fjnf]�sg ul/�g]� 5 . cg'ejsf cfwf/�df 
:�yfgLo txn]� o; adf]�lhd :�yfgLos[t lgb]�{lzsfdf ;+zf]�wg ug{ ;Sg]�5 . t/� ;fdflhs 
k/�LIf0fsf]� sfof{Gjogsf qmddf aLr}�df lgb]�{lzsfdf ;'wf/� ug'{kg]�{ cfjZostf dx;'; 
ePdf :�yfgLo txn]� ;+zf]�wg jf kl/�dfh{g ug{ ;Sg]�5 .

^=# nfu" ug]�{ M

	 o; adf]�lhdsf]� lgb]�{lzsf b]�zsf ;a}� :�yfgLo txn]� oyf]�lrt kl/�dfh{g ;lxt cflwsfl/�s 
?kdf lg0f{o u/�L nfu" ug]�{5g\ .
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cg';"rL !M	 ;fdflhs k/�LIf0fsf r/�0fx¿df ;xefuL x'g'kg]�{ ;+:�yf Pjd\ AolQmx¿sf]� ljj/�0f2

r/�0f
;xefuLx¿ cu'jfO{sf]� lhDd]�jf/�L 

;xhLs/�0fsf]� 
lhDd]�jf/�L 

:�yfgLo txdf j8f txdf
:�yfgLo 
txdf 

j8f txdf
:�yfgLo 
txdf 

j8f txdf

Ifdtf 
clea[l4 

:�yfgLo txsf]� 
;'zf;g ;ldlt, 
:�yfgLo txsf]� 
:�jf:�Yo zfvf, 
:�jf:�YosdL{ /� cGo 
;/�f]�sf/�jfnfx¿

:�jf:�Yo ;+:�yf 
;Grfng tyf 
Joj:�yfkg 
;ldlt, 
:�jf:�YosdL{, 
;fdflhs 
k/�LIfs 

:�yfgLo 
txsf]� 
:�jf:�Yo 
zfvf 
/�dxfzfvf

:�jf:�Yo 
;+:�yf 
;Grfng 
tyf 
Joj:�yfkg 
;ldlt 

;fdflhs 
k/�LIfs 
;+:�yf

;fdflhs 
k/�LIfs

tof/�L

:�jf:�Yo ;+:�yf 
;Grfng tyf 
Joj:�yfkg ;ldlt, 
:�jf:�YosdL{, 
:�yfgLo txsf]� 
:�jf:�Yo zfvf

:�jf:�Yo ;+:�yf 
;Grfng tyf 
Joj:�yfkg 
;ldlt, 
:�jf:�YosdL{

;fdflhs 
k/�LIfs 
;+:�yf 

;fdflhs 
k/�LIfs 
;+:�yf 

;fdflhs 
k/�LIfs 
;+:�yf 

;fdflhs 
k/�LIfs 

;"rgf 
;°ng

;fdflhs k/�LIfs,

:�jf:�YosdL{

;fdflhs 
k/�LIfs,
:�jf:�YosdL{ /�
;d'bfo 

;fdflhs 
k/�LIfs 
;+:�yf

;fdflhs 
k/�LIfs 

;fdflhs 
k/�LIfs 
;+:�yf

;fdflhs 
k/�LIfs

;"rgf 
ljZn]�if0f

:�yfgLo txsf]� 
:�jf:�Yo zfvfsf]� 
;+of]�hs ÷ 
;x;+of]�hs 

;fdflhs 
k/�LIfs, :�jf:�Yo 
;+:�yf ;Grfng 
tyf Joj:�yfkg 
;ldlt /� 
:�jf:�YosdL{

;fdflhs 
k/�LIfs 
;+:�yf

;fdflhs 
k/�LIfs 

;fdflhs 
k/�LIfs 
;+:�yf

;fdflhs 
k/�LIfs

cfde]�nf

:�jf:�YosdL{,
;d'bfo÷ 
;/�f]�sf/�jfnf,
:�jf:�Yo ;]�jfu|fxL,
cfdf ;d"x 
k|ltlglw, 
/�fhgLltsdL{, 
;fdflhs cu'jf,
cfd ;~rf/�sdL{

;fdflhs 
k/�LIfs,
:�jf:�YosdL{,
;d'bfo,
:�jf:�Yo 
;]�jfu|fxL,
cfdf ;d"x,
;~rf/�sdL{,
:�yfgLo cf}�iflw 
Joj;foLx¿

:�yfgLo 
txsf]� 
;'zf;g 
;ldlt

:�jf:�Yo 
;+:�yf 
;Grfng 
tyf 
Joj:�yfkg 
;ldlt 

;fdflhs 
k/�LIfs 
;+:�yf

;fdflhs 
k/�LIfs

2	 :�yfgLo txn]� cfkm\gf]� cfjZostfsf cfwf/�df cGo ;/�f]�sf/�jfnfnfO{ ;xefuL u/�fpg ;Sg] .�
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cg';"rL @M cf}�iflw bflvnf /� df}�Hbftsf]� ljj/�0f kmf/�d3

cfly{s aif{ M ===========================	 ;"rgf lnPsf]� ldlt M=================

l;=g+= cf}�iflwsf]� gfd

cf}�iflwsf]� 
aflif{s bflvnf 
hDdf kl/�df0f 

-;+Vofdf_

cf}�iflwsf]� 
bflvnf 

ePsf]� dlxgf

slt k6s 
z'Go df}�Hbft 

eof]�

hDdf z'Go 
df}�Hbft 

ePsf]� cjlw

z'Go 
df}�Hbft 
x'g'sf]� 
sf/�0f

z'Go df}�Hbftsf]� 
;d:�of 

;dfwfgsf]� k|of; 
ePsf]�/�gePsf]�

! cfO/�g rSsL

@ sf]�l6«d -aRrf_

# sf]�l6«d -ao:�s_

$ Pdf]�lS;l;lng

% kf/�fl;6fdf]�n

^
kl/�jf/� 

lgof]�hgsf 
;fwg

^=! sG8d

^=@ lkN;

^=# l8kf]�

^=$ cfOo'l;8L

&

*

(

3	 :�yfgLo txn]� cfkm\gf]� tkm{af6 yk lgMz'Ns ljt/�0f ul/�Psf]� cf}�ifwL o;df ;dfj]�z ug]�{ .
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cg';"rL #M lgMz'Ns k|;"tL ;]�jf /� k|;"tL k|f]�T;fxg /�sd lng]� cfdfx¿sf]� ljj/�0f
cfly{s aif{ M =======================	 ;"rgf lnPsf]� ldlt M================================

ljj/�0f
rf}�}�dfl;s

s}�lkmot
klxnf]� bf]�;|f]� t]�;|f]�

lgMz'Ns k|;"lt ;]�jf lng]� 
cfdfsf]� ;+Vof
dflysf]� ;ª\VofdWo]� Rff/�k6s 
ue{jtL hf+r u/�fpg]� dlxnfsf]� 
;ª\Vof -ue{jtL ePsf]� rf/�, 
5, cf7 /� gf}� dlxgfdf_

lgMz'Ns k|;"lt ;]�jf lng]� cfdfsf]� ;ª\Vofsf]� hfthflt, ckf+utf /� ljkGgtf cg';f/�sf]� ljj/�0f

blnt 

ljkGg

dw]�zL

d'l:�nd

ckfËutf ePsf]� JolQm

k|sf]�k k|efljt

a|fXd0f÷If]�qL

cGo

gf]�6M	of]� hfgsf/�L :�jf:�Yo ;+:�yfsf k|d'v tyf ;DalGwt gl;{Ë sd{rf/�Lsf]� ;xof]�udf :�jf:�Yo ;+:�yfdf x'g]� k|;'tL 
/�lh:�6/�af6 lng'kb{5 .

cg';"rL $M lgMz'Ns k|;"tL ;]�jf lng]� cfdfsf]� gfdfjnL

cfly{s aif{ M ===========================	 ;"rgf lnPsf]� ldlt M=================

l;= 
g+=

cfdfsf]� gfd 7]�ufgf pd]�/�
;'Ts]�/�L 

ePsf]� ldlt
k|;"lt k|f]�T;fxg /�sd 
k|fKt u/�]�sf]� ldlt

Rff/� k6s ue{jtL 
hfFr u/�fPsf]�

xf]� xf]�Og

!=

@=
#=

$=

%=
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cg';"rL % -s_M :�jf:�Yo ;+:�yfsf]� cfDbfgL /� vr{sf]� ljj/�0f

cfly{s aif{ M =========================	  ;"rgf lnPsf]� ldlt M========================

;"rgf lng'eGbf cl3Nnf]� cf=a= sf]� cfDbfgL -?=_ ;"rgf lnPsf]� cf=a= sf]� cfDbfgL -?=_ cfDbfgL 36L jf 
a9L -k|ltzt_

zLif{s ;ª\Vof k|fKt 
/�sd zLif{s ;ª\Vof k|fKt 

/�sd
36L a9L

cl3Nnf]� aif{sf]� art /�sd  
hDdf -a}�+s tyf gub 

df}�Hbft_ 

cl3Nnf]� aif{sf]� art /�sd  
hDdf -a}�+s tyf gub 

df}�Hbft_ 
;fdfGo k|;"lt ;]�jf ;fdfGo k|;"lt ;]�jf
hl6n k|;"lt ;]�jf hl6n k|;"lt ;]�jf

:�yfgLo txsf]� c:�ktfndf 
zNolqmof u/�L k|;"lt 

u/�fOPsf]� 

zNolqmof u/�L k|;"lt 
u/�fOPsf]�

/�lh:�6«]�;g afkt k|fKt 
/�sd

/�lh:�6«]�;g afkt k|fKt /�sd

lgMz'Ns :�jf:�Yo ;]�jf 
k|bfg u/�]� jfktsf]� PsfO 
d"No a/�fa/�sf]� /�sd

lgMz'Ns :�jf:�Yo ;]�jf k|bfg 
u/�]� jfktsf]� PsfO d"No 

a/�fa/�sf]� /�sd
cGo /�sd cGo /�sd

a}�+s df}�Hbft

gub df}�Hbft

hDdf hDdf

cg';"rL % -v_M :�jf:�Yo ;+:�yfsf]� cfDbfgL /� vr{sf]� ljj/�0f

cfly{s aif{ M =========================	  ;"rgf lnPsf]� ldlt M========================

;"rgf lng'eGbf cl3Nnf]� cf=a= sf]� cfDbfgL 
-?=_

;"rgf lnPsf]� cf=a= sf]� cfDbfgL -?=_ cfDbfgL 36L jf 
a9L -k|ltzt_

zLif{s ;ª\Vof
k|fKt 
/�sd

zLif{s ;ª\Vof
k|fKt 
/�sd

36L a9L

:�yfgLo :�jf:�Yo ;+:�yfaf6 
lgo'lQm ul/�Psf 

sd{rf/�Lsf]� tna÷eQf

:�yfgLo :�jf:�Yo ;+:�yfaf6 
lgo'lQm ul/�Psf 

sd{rf/�Lsf]� tnj÷eQf
cf}�iflw, d]�l8sn ;KnfO{ cf}�iflw, d]�l8sn ;KnfO{

pks/�0f pks/�0f
u'0f:�t/� ;'wf/� u'0f:�t/� ;'wf/�
k"jf{wf/� lgdf{0f k"jf{wf/� lgdf{0f

sd{rf/�L k|f]�T;fxg sd{rf/�L k|f]�T;fxg
cGo cGo

a}�+s df}�Hbft
gub df}�Hbft

hDdf hDdf
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cg';"rL ^M vf]�k, kl/�jf/� lgof]�hg /� ;'/�lIft dft[Tj sfo{qmdaf6 nfeflGjtx¿sf]� ljj/�0f4

cfly{s aif{ M ===========================	 ;"rgf lnPsf]� ldlt M =========================

  nIo  
;+Vof

pknlAw 
;+Vof

cl3Nnf]� jif{sf]� 
k|ult ;+Vof

ut aif{ 
;Fusf]� km/�s

/�fli6«o vf]�]�k sfo{tflnsf adf]�lhdsf]� vf]�k
aL;LhL    
lgdf]�lgof
bfb'/�f /� ?a]�nf    
8LkL6L    
x]�kf6fOl6; aL 
x]�df]�lkmn; OGkm\n'PGhf aL
hfkflgh OG;]�kmnfOl6;
kf]�lnof]�
PkmcfO{kLeL
kL;LeL
/�f]�6f
Eofu't]� /�f]�u, nx/�]� vf]�sL, wg'if6+sf/�
kf]�if0f 
s'kf]�lift afnaflnsfsf]� ;ª\Vof    
;L 8L 8L    
P=cf/�=cfO{{
s8f vfnsf]� lgdf]�lgofaf6 kLl8tsf]� pkrf/� ;+Vof    
uDeL/� ¿ksf]� emf8fkvfnfaf6 kLl8tsf]� pkrf/� ;ª\Vof    
;'/�lIft dft[Tj
rf/� k6s ue{jtL hfFr u/�fpg]�sf]� ;Vof -rf/�, 5, cf7 
/� gf}� dlxgfdf_

   

bIf :�jf:�YosdL{af6 k|;"lt u/�fpg]�sf]� ;ª\Vof    
:�jf:�Yo ;+:�yfdf k|;"lt u/�fpg]�sf]� ;ª\Vof    
;'Ts]�/�L ePsf]� @$ 306f leq hfFr u/�fpg]�sf]� ;ª\Vof    
kl/�jf/� lgof]�hg
;fwgnfO{ :�jLsf/� ug]�{ gofF JolQmsf]� ;ª\Vof

lkN;    
l8kf]�    

cfO=o"=;L=8L    
g/�KnfG6    

ljljw 
vf]�k s]�Gb|
Uffp+3/� lSnlgs
cfdf ;d"x a}�7s

4	 :�yfgLo txaf6 lbOPsf]� cGo ;]�jfsf]� ljj/�0f o;df ;dfj]�z ug]�{ .
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cg';"rL &M :�jf:�Yo ;+:�yfaf6 ljljw ;]�jf lng]�x¿sf]� ljj/�0f

cfly{s aif{ =======================	;"rgf lnPsf]� ldlt M ===================

ut aif{sf]� hDdf la/�fdL ;ª\Vof M rfn" aif{sf]� hDdf la/�fdL ;ª\Vof M

;]�jfsf]� 
lsl;d

:�jf:�Yo ;+:�yfaf6 :�jf:�Yo ;]�jf lng]� la/�fdLsf]� ;ª\Vof
ut aif{ rfn" aif{ laut b'O{ aif{sf]� km/�s ut aif{ /� rfn" aif{df 

la/�fdL ;ª\Vof km/�s 
x'g'sf]� sf/�0fdlxnf k'?if hDdf dlxnf k'?if hDdf dlxnf k'?if hDdf

==========
=========
=========

gf]�6M rfn" aif{df hlt cjlwsf]� la/�fdL ;ª\Vof lng]� xf]� ut aif{df klg ;f]�xL cjlwsf]� ljj/�0f lng'kb{5 .

cg';"rL *M ;]�jf lnP/� kms]�{sf ;]�jfu|fxL;Fusf]� cGt{jftf{sf nflu k|ZgfjnL5

dlxnf÷k'?ifM	 pd]�/�M	 hft÷hfltM	 ju{M

pQ/�cg';f/� pko'Qm 7fp+df lrGx nufpg'xf]�;\ . ;fy}� pgLx¿sf]� pQ/�nfO{ k'li6ug]�{ sf/�0f 
;d]�t n]�Vg'xf]�;\ .

!= tkfO{ of]� :�jf:�Yo ;+:�yfdf s]� ;]�jf lng cfpg'ePsf]� xf]� <

@= s]� tkfO{n]� rfx]�sf]� ;]�jf kfpg'eof]� <

-s_ kfPF

-v_ kfOg

kfpg'ePg eg]� lsg xf]�nf <

#= :�jf:�Yo ;]�jfsf nflu oxL :�jf:�Yo ;+:�yfsf]� 5gf]�6 lsg ug'{ ePsf]� xf]� <

-s_ glhs eP/�

-v_ ;]�jfsf]� u'0f:�t/� /�fd|f]� eP/�

-u_ :�jf:�YosdL{sf]� Jojxf/� /�fd|f]� eP/�

-3_ c? s'g}� ljsNk geP/�

-ª_ cGo s'g}� sf/�0f==============================================================

$= 	:�jf:�Yo ;]�jf k|bfg ug]�{ qmddf :�jf:�YosdL{x¿sf]� Jojxf/� s:�tf]� lyof]� <

-s_ ldhfl;nf]�, ;xof]�uL -v_ l7s}� -u_ ?vf]� -3_ ceb|

sf/�0f==============================================================================================

5	 :�yfgLo txaf6 lbOPsf]� cGo ;]�jfsf]� ljj/�0f o;df ;dfj]�z ug]�{ .
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%= 	 :�jf:�Yo ;+:�yfdf zf}�rfnosf]� Aoa:�yf lyof]� ls lyPg <

-s_ lyof]� 	 -v_ lyPg	 -u_ yfxf 5}�g

olb lyof]� eg]�]�,

-s_ zf}�rfnoM

-c_ ;kmf lyof]�	 -cf_ kmf]�xf]�/� lyof]�

-v_ kfgL	 -c_ lyof]�	 -cf_ lyPg

^= s]� :�jf:�Yo ;+:�yfdf vfg]�kfgLsf]� Aoa:�yf lyof]� <

-s_ lyof]� 	 -v_ lyPg	 -u_ yfxf ePg

&= 	 kfnf]� klv{g' kbf{ a:�g]� ;'ljwf lyof]� <

-s_ lyof]� 	 -v_ lyPg       -u_ cGo s]�xL JofVof========================

*= 	 lgMz'Ns cf}�iflw kfOof]� <

-s_ rflxg]� hlt kfOof]�

-v_ s]�xL dfq kfOof]�

-u_ ;a}� aflx/�af6 lsGg'k¥of]�

-3_ cGo JofVof s]�xL 5 ls< ===========================

(= 	 lgMz'Ns ;]�jf

	 -s_ Ps k}�;f klg ltg'{k/�]�g

-v_ ;]�jf z'Ns dfq ltg'{k/�]�g t/� k|of]�uzfnf nufot cGo ;]�jfsf]� z'Ns ltg'{ k/�]�sf]�

-u_ ;a}� k|sf/�sf]� ;]�jfsf nflu z'Ns ltg'{ k/�]�sf]�

olb lt/�]�sf]� eP /�sd ?===================================

l6Kk0fL ================================================================

(= 	 ;]�jf k|fKt ug{ nfu]�sf]� ;do

	 -s_ cfpgf;fy ;]�jf kfPsf]�

-v_ em08}� @ 306f s'g'{ k/�]�sf]�

-u_ @ 306feGbf a9L s'g'{ k/�]�sf]�

lsg xf]�nf==========================================

!)=	 :�jf:�Yo hfFrsf]� qmddf uf]�kgLotf lyof]� ls lyPg <

-s_ lyof]� 	 -v_ lyPg
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!!= :�jf:�Yo ;+:�yfsf]� leq /� jl/�kl/�sf]� ;/�;kmfOsf]� cj:�yf s:�tf]� lyof]� <

!@=	 :�jf:�Yo ;+:�yfsf]� ;]�jfdf cem ;'wf/� ug{ tkfO{Fsf]� ;'emfj 5g\ ls<

!#=	 s]�jn dlxnf la/�fdLx¿sf nflu dfq

•	 ;'Ts]�/�L k|f]�T;fxg /�sd kfP gkfPsf]� .

•	 k"j{ k|;"lthf+r afkt kfpg' kg]�{ eQf kfPsf]� gkfPsf]� < s'g}� g s'g}� ¿kn]� s]�xL 
k}�;f vr{ eof]� ls ePg<

•	 dlxnf ePs}� sf/�0fn]� ;]�jf lng s'g}� sl7gfO{ t k/�]�g < h:�t}� uf]�klgotf, 
:�jf:�YosdL{ ljk/�Lt lnËsf]� x'Fbf :�jf:�Yo k/�LIf0fdf s7LgfO, cflb .

•	 tkfO{n]� cfzf u/�]� cg';f/�sf]� ;]�jf k|fKt eof]� t < =============== s;/�L =================

•	 tkfO{n]� k|fKt u/�]�sf]� ;]�jfaf6 ;Gt'i6 x'g'x'G5 < ================= s;/�L eg]�==============

cg';"rL (M ;d'bfosf]� wf/�0ff ;ª\sngsf nflu ljifox¿6

	:�jf:�Yo ;+:�yfdf kFx'rM -s_ ;d'bfoaf6 :�jf:�Yo ;+:�yfsf]� b"/�L, oftfoftsf]� pknAwtf -v_ ;a}� 
hfthflt, lnË /� pd]�/� ;d"xsf la/�fdLx¿nfO{ ;dfg¿kn]� Jojxf/� x'G5 ls xF'b}�+g < s]�6fs]�6L, 
a'9fkfsf, dlxnf /� ckfËtf ePsf JolQmsf nflu rflxg]� ;'lawf 5 ls 5}�g < dlxnfnfO{ hfFr ug]�{ 
uf]�Ko sf]�7f 5 < a'9fa'9Lx¿nfO{ s'g'{kbf{ a:�g]� plrt Joj:�yf 5 < ckfËtfd}�qL ;]�jfx¿ h:�t}� ¥ofDk 
/� lXjn r]�o/�sf]� Joj:�yf 5 <

	:�jf:�YosdL{sf]� Jojxf/� M :�jf:�YosdL{x¿n]� ;a}� hfthflt, dlxnf, a'9fkfsf, ckfËtf ePsf 
JolQmx¿nfO{ plrt Jojxf/� u5{g\ ls ub}�{gg\ < a'9fkfsfx¿nfO{ cfb/�, s]�6fs]�6Lx¿nfO{ dfof, 
dlxnfx¿nfO{ ;Ddfg, ckfËx¿nfO{ pgLx¿sf]� km/�s Ifdtfsf]� sb/� ug]�{ u5{g\ ls ub}�{gg\ <

	:�jf:�YosdL{x¿sf]� hjfkmb]�lxtf M s'g}� sf/�0fn]� :�jf:�Yo ;+:�yf aGb x'g]� eP ;f]� sf]� hfgsf/�L ;d'bfonfO{ 
lbg]� rng 5  < cfdgful/�s :�jf:�Yo ;+:�yfdf pkrf/�sf nflu k'Ubf :�jf:�YosdL{x¿ k|foM e]�6 
x'G5g\ < ;]�jfu|fxLn]� cfkm"nfO{ nfu]�sf u'gf;fx¿ JoQm ug]�{ s]� cj;/� 5 < To;/�L JoQm ul/�Psf 
u'gf;fx¿ ;Daf]�wg x'G5g\ of x'+Fb}�gg\ < ufp+ 3/� lSnlgssf]� Joj:�yf 5< gful/�s j8fkqdf pNn]�v 
ePsf ;a}� ;]�jfx¿ tf]�lsPsf k|lqmofcg';f/� k|fKt ug'{ePsf]� 5 <

	:�jf:�Yo ;+:�yfsf]� kf/�blz{tf M :�jf:�Yo ;+:�yfsf ultljlwx¿ h:�t}� slt dlxnfn]� lgMz'Ns k|;"lt ;]�jf 
k|fKt u/�]�, sltn]� ;'Ts]�/�L eQf kfP, sltn]� k"j{ k|;"lt hfFr k|f]�T;fxg /�sd kfP h:�tf s'/�f yfxf kfpg 
rfx]�df ;d'bfon]� ;lhn}� yfxf kfp+5g\ ls kfp+b}�gg\ < yfxf kfpg]� dfWod s]� 5 < :�yfgLo /�]�l8of]�, 
kqklqsf, :�jf:�Yo ;+:�yfsf]� ;"rgf kf6LdWo]� s'g dfWod ckgfOg]� u/�]�sf]� 5 <

	:�jf:�Yo ;]�jfsf]� af/�]�df r]�tgf /� hfgsf/�L M lgMz'Ns :�jf:�Yo ;]�jf, lgMz'Ns cf}�iflw ljt/�0f, cfdf sfo{qmd 
-lgMz'Ns k|;"lt ;]�jf, k|;"lt k|f]�T;fxg /�sd_, k"j{ k|;"lt hfFrjfkt lbOg]� k|f]�T;fxg /�sdnufot cGo 
;"rgf /� hfgsf/�Lx¿ ;d'bfonfO{ 5 jf 5}�g < cGo hfgsf/�Lx¿ < oL hfgsf/�Lx¿ sxf+af6 k|fKt 
eof]� < dlxnf :�jod\;]�ljsfx¿n]� slQsf]� hfgsf/�L lbG5g\ <

	dlxnf :�jf:�Yo :�jod\;]�ljsf M ufpFsf dlxnf :�jf:�Yo :�jod\;]�ljsfx¿n]� s]� s:�tf s'/�fdf ;d'bfonfO{ 
;xof]�u ug]�{ u/�]�sf 5g\ <

6	 :�yfgLo txaf6 lbOPsf]� cGo ;]�jfsf]� ljj/�0f o;df ;dfj]�z ug]�{ .
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	:�jf:�Yo ;+:�yf Joj:�yfkg ;ldltsf]� af/�]�df M :�jf:�Yo ;+:�yfsf]� ;~rfng Joj:�yfkg ;ldltaf6 x'G5 
eGg]� hfgsf/�L 5 ls 5}�g < Joj:�yfkg ;ldltn]� cfdgful/�s nufot u/�La, dlxnf, lk5l8Psf 
/� al~rltdf k/�]�sf ;d"xsf]� lxtdf u/�]�sf lg0f{ox¿sf af/�]�df s]�xL yfxf 5 < Joj:�yfkg ;ldltn]� 
:�yfgLo tx of cGo ;/�sf/�L /� u}�/�;/�sf/�L lgsfox¿;Fusf]� ;dGjodf ;|f]�t kl/�rfng of cGo s'g}� 
sfd u/�]�sf]� yfxf 5 <

	:�jf:�Yo ;+:�yfdf :�jf:�YosdL{sf]� pkl:�ylt M :�jf:�Yo ;+:�yfdf :�jf:�YosdL{ lgoldt a:�5g\ ls a:�b}�gg\ < 
lsg ga:�g]� xf]�nfg\ < ;d'bfodf plrt ;'ljwf geP/� xf]� ls cGo s'g}� sf/�0fn]� xf]�nf < dlxnfx¿nfO{ 
ue{ hfFr ug{, ;'Ts]�/�L u/�fpg jf ;'Ts]�/�Lkl5sf]� hfFr ug{nfO{ dlxnf :�jf:�YosdL{ 5g\ ls 5}�gg\ < 
pgLx¿sf]� ;]�jf s:�tf]� 5 <

	:�jf:�Yo ;+:�yfn]� k|bfg ug]�{ :�jf:�Yo ;]�jfsf]� cjlw M :�jf:�Yo ;+:�yf b}�lgs slt ah]�b]�lv slt ah]�;Dd 
v'nf /�xG5 <

	:�jf:�Yo ;]�jfdf qmlds ;'wf/�sf nflu s]�xL ;'emfj 5g ls <

gf]�6M 5nkmnsf qmddf ;DalGwt :�jf:�Yo ;+:�yfsf]� sfo{If]�qleq ePsf dft[ tyf gjhft lzz' d[To'sf]� ;ª\Vof kQf 
nufpg k|of; ug]�{ . olb To:�tf d[To' ePsf 5g\ eg]� pNn]�v ug]�{ eP slt hgf xf]� pNn]�v ug'{kg]�{ <

cg';"rL–!)M;d'bfodf ;~rfng x'g]� ljifos]�lGb|t 5nkmnsf]� k|lqmof7

o; ;fdflhs k/�LIf0fsf]� qmddf ;d'bfosf ;d"xdf ljifos]�lGb|t 5nkmn k|:�tfj 
ul/�Psf 5g\ . ;f]� 5nkmn ;xhLs/�0f ubf{ ;xhstf{x¿n]� lgDg k|lqmof cjnDag 
ug'{kg]�{5 M

;xeflutfM ljifos]�lGb|t 5nkmnsf]� p2]�Zo xfl;n ug{ ;xefuLx¿ /� ltgLx¿sf]� 
;xelutf Hofb}� dxTjk"0f{ x'G5 . To;}�n]� ;a}�sf]� cy{k"0f{ ;xeflutf ;'lglZrt ul/�g'kb{5 .

l	 ;a}�eGbf klxn]� tf]�lsPsf ;xefuLx¿sf]� pkl:�ylt ;'lglZrt ug]�{ . To;sf]� nflu 
;a}� tf]�lsPsf ;xefuLx¿nfO{ 5nkmn x'g]� ldlteGbf @ lbg cufl8 -w]�/�}� l56f]� 
ubf{ la;{g ;Sg]� /� w]�/�}� l9nf]� ubf{ cGoq sfdsf]� nflu ;do lgwf{/�0f eO{ ;Sg]� xF'bf 
:�yfgLo kl/�l:�ylt cg';f/� ug'{kb{5_va/� ug]�{ . ;xefuLx¿nfO{ JolQmut¿kdf e]�6]�/� 
g}� pxfFx¿sf]� ;xeflutf /� larf/� cToGt dxTjk"0f{ x'g]� x'Fbf clgjfo{ ¿kdf 
pkl:�yt x'g cg'/�f]�w ug]�{ .

a;fO{ M 5nkmnnfO{ pkof]�uL agfpg ;xefuLx¿sf]� a;fO{sf]� Joj:�yf ;a}�nfO{ ;dfg 
Jojxf/� ul/�Psf]� cg'e"lt ug]�{ vfnsf]� x'g'kb{5 . o;sf]� nflu cw{ uf]�nfsf/� of uf]�nfsf/� 
u/�L a;fpg'kb{5 .

af]�Ng]� qmdM 5nkmnsf]� qmddf ;a}� ;xefuLx¿n]� ;dfg¿kdf cfk"mnfO{ dgdf nfu]�sf]� 
s'/�f JoQm ug]�{ df}�sf k|bfg ug'{kb{5  . s'g}� ;xefuL af]�ln/�xg]� /� sf]�xL s]�xL gaf]�Ng]� 
klg x'G5g\ . ;Ddfghgs tl/�sfn]� w]�/�}� af]�Ng]�nfO{ /�f]�Sg]� /� gaf]�Ng]�nfO{ af]�Ng k|f]�T;flxt 
ug'{kb{5 .

7	 :�yfgLo txn]� 5nkmnsf]� yk k|lqmof lgwf{/�0f ug{ ;Sg]� .
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5nkmnsf]� k|ltj]�bgM x/�]�s ;xefuLx¿n]� JoQm u/�]�sf ;Dk"0f{ larf/�x¿ x'ax' ¿kdf 
l6Kg'kb{5 . ;xefuLx¿sf]� a;fOsf]� gS;fÍg u/�]�/� s;n]� s]� af]�Nof]� /� To;df s;n]� s]� 
k|ltlqmof JoQm u¥of]� eGg]�;Dd klg l6kf]�6 ubf{ 5nkmnaf6 k|fKt ;"rgfx¿sf]� ljZn]�if0f 
ug{ ;lhnf]� x'G5 .

5nkmnsf]� cGToM k|To]�s ;xefuLx¿af6 JoQm ul/�Psf larf/�x¿nfO{ ;dli6ut¿kdf 
k|:�t't u/�]�/� of]� 5nkmnsf]� lgrf]�8 d]�/�f]� larf/�df ========o:�tf]� nfUof]� /� o;df tkfO{+x¿ 
;xdt x'g'x'G5 ls x'g'x'Gg eGg]� /� olb sf]�xL o;df ;xdt geP tTsfn ;'wf/� u/�]�/� 
5nkmn cGTo ug'{kb{5 .

;xhstf{sf]� e"ldsfM ;xhstf{n]� s'g}� klg s'/�fsf]� k|ltjfb gug]�{ . ;xefuLx¿n]� p7fPsf 
s'/�fdf s'g}� klg k|sf/�sf]� k|ltlqmof lbg /� larf/�nfO{ ;Rofpg' x'+b}�g . ;xhstf{x¿ 
:�jf:�Yo ;]�jf;DaGwL cflwsfl/�s JolQm gx'g]� x'Fbf ;xefuLsf]� s'g}� lh1f;f jf k|Zgsf]� 
pQ/� lbg'x'+b}�g .

cg';"rL–!!Mcfde]�nfdf k|:�t'tLs/�0fsf]� 9fFrf8

!=	 k[i7e"ldM

	 -s_	 ;fdflhs k/�LIf0fsf]� p2]�Zo

	 -v_	 ;fdflhs k/�LIf0fdf ckgfOPsf]� k|lqmof /� cjlw

	 -u_	 ;fdflhs k/�LIf0fn]� ;d]�6]�sf d'Vo If]�qx¿

@=	 :�jf:�Yo ;]�jfdf kx'Fr Pjd\ pkof]�uM

	 -s_	 k"j{k|;"lt hfFr ;]�jf Pjd\ ;f]� ;]�jf lng]� cfdfx¿sf]� ;ª\Vof tyf ;f]� ;]�jfaf6 alGrt 
If]�q Pjd\ ;d'bfo

	 -v_	 ;+:�yfut k|;"lt ;]�jf Pjd\ ;f]� ;]�jf lng]� cfdfx¿sf]� ;ª\Vof /� ;f]� ;]�jfaf6 alGrt 
If]�q tyf ;d'bfo

	 -u_	 vf]�k ;]�jf Pjd\ se/�]�h

	 -3_	 ufpF 3/� lSnlgs ;~rfng cj:�yf Pjd\ sdLsdhf]�/�Lx¿

	 -ª_	 :�jf:�Yo ;+:�yfaf6 rf}�dfl;s Pjd\ aflif{s ¿kdf ;]�jf lng]� s"n la/�fdL ;ª\Vof, 
;]�jfdf gofF kx'Fr ePsf jf8{÷6f]�n÷;d'bfo

#=	 :�jf:�Yo ;]�jfsf]� u'0f:�t/�M

	 -s_	 :�jf:�YosdL{sf]� pknAwtfM b/�aGbL kl/�k"lt{, :�jf:�YosdL{sf]� lgoldt pkl:�ylt Pjd\ 
;]�jfk|jfx

8	 :�yfgLo txn]� 5nkmnsf]� yk ljifo jf If]�q lgwf{/�0f ug{ ;Sg]� .
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	 -v_	 :�jf:�YosdL{sf]� la/�fdLk|ltsf]� Jojxf/�

	 -u_	 cf}�hf/� Pjd\ pks/�0fsf]� lgd{nLs/�0f

	 -3_	 ;/�;kmfOM :�jf:�Yo ;+:�yfleq /� aflx/�sf]� ;/�;kmfO{, dlxnf Pjd\ k'?ifsf nflu 
zf}�rfno, lkpg]� kfgLsf]� pknAwtf, :�jf:�Yo ;+:�yfhGo kmf]�xf]�/� Joj:�yfkg

	 -ª_	 ;+j]�bgzLntfM Ho]�i7 gful/�s Pjd\ ckfËtfd}�qL k"jf{wf/� Pjd\ ;]�jfx¿, n}�lËs 
;+j]�bgzLn ;]�jf -;]�jf k|bfg ubf{ uf]�kgLotf sfod, dlxnf :�jf:�YosdL{sf]� pknAwtf 
cflb_

	 -r_	 ;]�jfsf]� u'0f:�t/� ;'wf/�sf nflu ul/�Psf k|of; /� glthfx¿

$=	 cf}�hf/�, pks/�0f Pjd\ ef}�lts k"jf{wf/�sf]� cj:�yfM

	 -s_	 Ho]�i7 gful/�s Pjd\ ckfËtfd}�qL k"jf{wf/�, k|ltIffnosf]� Joj:�yf, XjLnlro/�sf]� 
Joj:�yf, ejgsf]� ef}�lts cj:�yf, lah'nL jf j}�slNks phf{sf]� Joj:�yf, zf}�rfnosf]� 
Joj:�yf, cfjZos kmlg{r/�sf]� Joj:�yf, cflb .

	 -v_	 ;+:�yfsf nflu cfjZos cf}�hf/�, pks/�0fsf]� pknAwtf Pjd\ ;f]�sf]� pkof]�u, cfjZos 
cf}�hf/� pks/�0fx¿ gePsf]� eP ;f]�sf]� ljj/�0f

%=	 :�jf:�Yo ;+:�yfsf]� cfDbfgL /� vr{sf]� cj:�yf

^=	 :�jf:�Yo ;+:�yfsf]� kf/�blz{tf Pjd\ hjfkmb]�lxtfM

	 -s_	 gful/�s j8fkqsf]� Joj:�yf Pjd\ ;'wf/� ug'{kg]�{ s'/�fx¿

	 -v_	 ;]�jfx¿af/�]� hfgsf/�LM lgMz'Ns k|;"lt ;]�jf, k|;"lt k|f]�T;fxg /�sd /� ue{jtL hfFRfr 
k|f]�T;fxg /�sd lng]� cfdfx¿sf]� gfdfjnL ;"rgf kf6Ldf 6fF;, lgMz'Ns cf}�iflw, 
lgMz'Ns :�jf:�Yo ;]�jf;DaGwL hfgsf/�Lsf]� ;fj{hlgsLs/�0f .

	 -u_	 lgMz'Ns cf}�iflwx¿sf]� pknAwtfM aif}�{el/� pknAw cf}�iflwx¿, cfjZoseGbf a9L 
df}�Hbftdf /�x]�sf cf}�iflwx¿ Pjd\ z"Go df}�Hbftsf cf}�iflwx¿

	 -3_	 gful/�sx¿sf u'gf;fx¿ ;'Gg]� kl/�kf6L Pjd\ Joj:�yfkg

&=	 :�jf:�Yo ;]�jfaf/�]� hfgsf/�LM

	 -s_	 :�jf:�Yo ;+:�yfaf6 lgMz'Ns ¿kdf pknAw cTofjZos ;]�jfx¿, ;]�jfsf]� u'0f:�t/�, 
:�jf:�Yo ;+:�yf Joj:�yfkg ;ldltsf]� e"ldsf, k|]�if0f Joj:�yf, cflb .

	 -v_	 :�jf:�Yo ;+:�yfaf6 pknAw ;]�jfx¿af/�]� Go"g hfgsf/�L ePsf If]�q÷6f]�n÷;d'bfo

*=	 :�jf:�Yo ;+:�yf ;Grfng tyf Joj:�yfkg ;ldltsf]� e"ldsf Pjd\ ;'wf/�fTds kIfx¿M

	 -s_	 lgoldt a}�7s Pjd\ ;xeflutf

	 -v_	 ;ldltdf ;dfj]�lztf

	 -u_	 :�yfgLo Pjd\ tx lgsfox¿;Fusf]� ;dGjo Pjd\ ;|f]�t kl/�rfng
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	 -3_	 ;dtfd"ns ;]�jf Joj:�yfkgM u/�La, dlxnf, Ho]�i7 gful/�s, ckfËtf ePsf JolQm 
tyf n}�lËs lx+;faf6 k|efljt JolQmsf :�jf:�Yo ;d:�ofk|ltsf]� ;+j]�bgzLntf .

	 -ª_	 ;]�jfaf6 lad'v If]�q tyf ;d'bfosf]� ;]�jfdf kx'Fr a[l4sf nflu k|of;

(=	 ljBdfg d'Vo ;jfnx¿M
	 -s_	 :�jf:�Yo ;]�jfdf kx'Fr

	 -v_	 :�jf:�Yo ;]�jfsf]� u'0f:�t/�

	 -u_	 :�jf:�Yo ;]�jfk|ltsf]� r]�tgf tyf hfgsf/�L

	 -3_	 ;|f]�t kl/�rfng

	 -ª_	 Joj:�yfkg tyf hjfkmb]�lxtf .

cg';"rL–!@Mcfde]�nfsf]� sfo{qmd9

l;=g+= sfo{qmdsf]� ljj/�0f lhDd]�jf/� JolQm

!= e]�nfsf]� p2]�Zoaf/�]� hfgsf/�L 

@= ;fdflhs k/�LIf0faf/�]� hfgsf/�L

#= :�jf:�Yo ;+:�yfaf6 pknAw x'g]� :�jf:�Yo ;]�jfx¿sf]� ;+lIfKt hfgsf/�L 

$= ;fdflhs k/�LIf0fsf k|f/�lDes lgisif{x¿sf]� k|:�t'tLs/�0f /� ;xefuLx¿af6 
k|Zg÷lh1f;f ;ª\sng .

%= k|Zg÷lh1f;fx¿dfly :�jf:�Yo If]�qsf lhDd]�jf/� kIf -:�jf:�Yo ;+:�yf k|d'v, 
Joj:�yfkg ;ldltsf]� cWoIf, :�yfgLo txsf k|ltlglw_ af6 :�ki6Ls/�0f Pjd\ 
;Daf]�wg .

^ ut cf=j=df ePsf]� ;fdflhs k/�LIf0fn]� p7fPsf ;jfnx¿df ePsf]� 
k|ultsf]� ;dLIff k|:�t'lt . 

&= 	cfPsf ;'emfj tyf ;fdflhs k/�LIf0fn]� l;kmfl/�; u/�]�sf ;'wf/�fTds 
ljifodf lhDd]�jf/� kIfaf6 ;fj{hlgs k|lta4tf k|s6 ug]�{ .

	;fdflhs k/�LIf0fsf]� glthf /� cfde]�nfaf6 k|fKt ;'emfjx¿sf]� k|efjsf/�L 
sfof{Gjogsf]� nflu sfo{of]�hgf tof/� ug]�{ .

*= ;a}�nfO{ wGojfb;lxt cfde]�nfsf]� ;dfkg ug]�{ .

cg';"rL–!#M sfo{of]�hgfsf]� 9fFrf

qm= 
;+=

;'wf/�sf 
If]�q /�d'Vo 
;jfn

s[ofsnfk
;DkGg 
ug]�{ 

;dofjlw

lhDd]�jf/� 
lgsfo of 
JolQm

sfo{ 
;Dkfbgsf]� 
pknlAw 
;"rs

cg'udg 
ug]�{ lgsfo 
/� JolQm

;|f]�t÷;xof]�u 
pknAw 
u/�fpg]� 
lgsfo

9	 :�yfgLo txn]� sfo{qmdsf]� yk ljifo Pjd\ k|lqmof lgwf{/�0f ug{ ;Sg]� .
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cg';"rL–!$M;fdflhs k/�LIf0f — k|ltj]�bgsf]� 9fFrf10

!= 	 k[i7e"ld

@= 	:�jf:�Yo ;+:�yfsf af/�]�df ;+lIfKt hfgsf/�L M

#= 	;fdflhs k/�LIf0f ug'{sf]� d'Vo p2]�Zo M

$= 	;fdflhs k/�LIf0fsf]� cjlw M

%= 	;fdflhs k/�LIf0fdf cjnDjg ul/�Psf ljlw tyf k|lqmof M

^= 	;DkGg ul/�Psf d'Vo d'Vo lqmofsnfkx¿ M

&= 	;fdflhs k/�LIf0faf6 k|fKt glthfx¿ -k|of]�u ePsf k|To]�s ljlw tyf k|lqmofaf6 k|fKt 
glthfx¿nfO{ Ps cfk;df k/�LIf0f u/�L d'Vo d'Vo glthfx¿ pNn]�v ug]�{_M

•	 ;an kIfx¿ M

•	 ;'wf/� ug'{kg]�{ kIfx¿ M

•	 :�jf:�Yo ;]�jfk|jfxsf nflu ePsf pbfx/�0fLo sfo{x¿M

*= 	cfde]�nfsf]� cfof]�hgf tyf ;~rfng M

(= 	cfde]�nfdf p7]�sf lh1f;fx¿;lxt ;Daf]�wg ug'{kg]�{ d'Vo d'Vo ljifox¿ M

!)= ;fdflhs k/�LIf0fn]� p7fPsf d'2fsf af/�]�df lhDd]�jf/� lgsfosf]� k|ltlqmof /� k|ltj4tfM

!!= 	;fdflhs k/�LIf0fn]� p7fPsf d'2fnfO{ ;Daf]�wg ug{ sfo{of]�hgf lgdf{0f M

!@= 	cg';"rLx¿

10	 :�yfgLo txn]� k|ltj]�bgsf]� yk ljifo lgwf{/�0f ug{ ;Sg]� .
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cWofo #
kl/�R5]�b !

;fdflhs hjfkmb]�lxtf dfu{bz{gsf]� sfof{Gjog

!$=dfu{bz{g gLltut cfwf/�sf ?kdf /�xg]�M

	 -!_ ;a}� txsf]� ;/�sf/�sf nflu of]� dfu{bz{g :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf 
;'lglZrt ug]�{ cfwf/�sf ?kdf /�xg]�5 .

	 -@_	 k|b]�z ;/�sf/�n]� o;}� dfu{bz{gnfO{ cfwf/� dfgL :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf 
k/�LIf0f sfo{;~rfng lgb]�{lzsf tof/� u/�L nfu" ug{ ;Sg]�5 .

!%=	dfu{bz{gsf]� k|efjsf/�L sfof{GjogM

	 o; dfu{bz{gsf]� sfof{GjognfO{ ;dGjofTds /� k|efjsf/�L agfpg b]�xfosf pkfo 
cjnDjg ul/�g]�5M

	 -!_	 :�jf:�Yo If]�qsf]� gLlt, of]�hgf /� sfo{qmddf ;fdflhs hjfkmb]�lxtfsf]� ljifonfO{ 
k|fyldstfsf ?kdf ;dfj]�z ul/�g]�5 .

	 -@_	 dfu{bz{gnfO{ ;a}� txsf :�jf:�Yo If]�q;Fu ;DalGwt lgsfo, ;/�f]�sf/�jfnf /� ;d'bfo 
:�t/�df ;"rgf, lzIff /� ;~rf/�sf]� ljlw cjnDjg u/�L ;r]�tgf /� cg'lzIf0f ul/�g]�5 .

	 -#_	 o; dfu{bz{gnfO{ ;a}� txdf k|efjsf/�L ?kdf sfof{Gjog u/�fpgsf nflu :�jf:�Yo 
tyf hg;+Vof dGqfnon]� ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno;Fu ;fdGh:�o 
/� ;dGjo sfod ug]�{5 .

!^=	;+:�yfut lhDd]�jf/�Lsf]� Joj:�yfM

	 -!_	 g]�kfn ;/�sf/�, :�jf:�Yo tyf hg;+Vof dGqfno, :�jf:�Yo ;]�jf ljefusf]� pkrf/�fTds 
;]�jf dxfzfvfn]� :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf;DaGwL ljifodf /�fli6«o 
lhDd]�jf/� lgsfosf ?kdf e"ldsf lgjf{x ug]�{5 .

	 -@_	 g]�kfn ;/�sf/�, :�jf:�Yo tyf hg;+Vof dGqfnon]� :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf 
;'b[9 agfpg /� k|j4{g ug{sf nflu k|b]�z /� :�yfgLo txnfO{ gLltut dfu{bz{g, 
Ifdtf ljsf; tyf k|fljlws ;xof]�u pknAw u/�fpg]� /� ;xhLs/�0f ug]�{ lhDd]�jf/�L 
lgjf{x ug]�{5 .

	 -#_	 k|b]�z ;fdflhs ljsf; dGqfnon]� k|b]�z tx /� :�yfgLo txdf :�jf:�Yo If]�qsf]� 
;fdflhs hjfkmb]�lxtf ;'b[9 t'Nofpg /� k|j4{g ug{sf nflu k|b]�z /� :�yfgLo txdf 
gLltut ;dGjo ug]�{, Ifdtf ljsf; tyf k|fljlws ;xof]�u pknAw u/�fpg]� /� 
;xhLs/�0f ug]�{ lhDd]�jf/�L lgjf{x ug]�{5 .
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	 -$_	 lhNnfl:�yt :�jf:�Yo sfof{non]� :�yfgLo txdf :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtf 
;'lglZrt ug{sf nflu ;"rgf Joj:�yfkg /� ;xhLs/�0fsf ;fy}� ;fdflhs k/�LIfs 
;+:�yfsf]� k|df0fLs/�0fsf]� sfo{ ug]�{5 . o;sf ;fy}� :�yfgLo txsf]� ;fdflhs k/�LIf0fsf]� 
PsLs[t k|ltj]�bg tof/� ug]�{ /� k|b]�z tyf ;+3 txdf k7fpg]� sfo{;d]�t ug]�{5 .

	 -%_	 ;+3, k|b]�z /� :�yfgLo txsf]� :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtfsf]� PsLs[t /�fli6«o 
k|ltj]�bg :�jf:�Yo tyf hg;+Vof dGqfno, :�jf:�Yo ;]�jf ljefusf]� pkrf/�fTds ;]�jf 
dxfzfvfn]� tof/� ug]�{5 /� o:�tf]� k|ltj]�bg ;fj{hlgs hfgsf/�Lsf nflu k|sflzt 
ug]�{5 .

	 -^_	 /�fli6«o :�jf:�Yo tflnd s]�Gb| tyf k|b]�z :�jf:�Yo tflnd s]�Gb|n]� ;fdflhs k/�LIf0f 
;DaGwL k|lzIf0f k|bfg ug]�{ lhDd]�jf/�L lgjf{x ug]�{5g\ .

	 -&_	 :�jf:�Yo tyf hg;+Vof dGqfnon]� ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno tyf 
;Da4 ;/�f]�sf/�jfnfsf]� ;d]�t ;xeflutfdf ;+l3o txsf]� :�jf:�Yo If]�qsf]� ;fdflhs 
hjfkmb]�lxtfsf n]�vfhf]�vf Pjd\ d"Nof+sg u/�fpg]�5 .

	 -*_	 k|b]�z ;fdflhs ljsf; dGqfnon]� ;Da4 ;/�f]�sf/�jfnfsf]� ;d]�t ;xeflutfdf k|b]�z 
txsf]� :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtfsf]� n]�vfhf]�vf Pjd\ d"Nof+sg u/�fpg]�5 .

!&=	Ifdtf ljsf; of]�hgfM

	 -!_ 	 :�yfgLo txsf]� ;fdflhs k/�LIf0fsf]� sfo{nfO{ Jojl:�yt, lgikIf /� ;Ifdtfdf cfwfl/�t 
agfpg :�jf:�Yo tyf hg;+Vof dGqfnon]� k|b]�z ;fdflhs ljsf; dGqfno;Fusf]� 
;dGjodf tLg aif]�{ Ifdtf ljsf; of]�hgf sfof{Gjogdf Nofpg]�5 .

	 -@_	 :�yfgLo txsf]� ;fdflhs k/�LIf0f Ifdtf ljsf; of]�hgf cGtu{t :�yfgLo txn]� 
;fdflhs k/�LIf0f k|lzIfs k|lzIf0f tflnd ;~rfng, :�yfgLo tx;Fusf]� ;dGjodf 
;fdflhs k/�LIf0f k|lzIfs k|lzIf0f, :�jf:�Yo hgzlQmsf nflu cled'vLs/�0f sfo{qmd 
;~rfng ul/�g]�5 .

	 -#_	 :�yfgLo txsf]� ;fdflhs k/�LIf0f Ifdtf ljsf;sf nflu tLg aif]�{ of]�hgf sfof{Gjog 
ug{sf nflu cfjZos kg]�{ ah]�6 /�sd tyf Joj:�yfksLo ;xof]�u :�jf:�Yo tyf 
hg;+Vof dGqfnon Joj:�yf ug]�{5 . tLg aif]�{ Ifdtf ljsf;sf]� of]�hgf cg';"rLdf 
lbOPsf]� 5 .

!*=	k|f]�T;fxgfTds Joj:�yfM

	 -!_	 k|b]�z /� :�yfgLo txsf]� :�jf:�Yo If]�qsf]� ;fdflhs hjfkmb]�lxtfsf]� lgikIf ?kdf 
d"Nof+sg ug]�{ ljlw cjnDjg ul/�g]�5 .

	 -@_	 d"Nof+sgsf cfwf/�df :�yfgLo tx /� k|b]�z txsf]� :�jf:�Yo If]�qsf]� ;fdflhs 
hjfkmb]�lxtfsf]� pTs[i6tf lgwf{/�0f u/�L k|f]�T;fxgsf]� Joj:�yf ul/�g]�5 .

	 -#_	 ;fdflhs hjfkmb]�lxtf k|f]�T;fxg;DaGwL sfo{ljlw :�jf:�Yo tyf hg;+Vof dGqfnon]� 
;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno;Fusf]� ;dGjodf lgwf{/�0f ug]�{5 .
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!(=	dfu{bz{gdf JofVof, ;+zf]�wg /� kl/�dfh{gM

	 -!_ o; dfu{bz{gdf /�x]�sf k|fjwfgsf]� JofVof g]�kfn ;/�sf/�, :�jf:�Yo tyf hg;+Vof 
dGqfnon]� ug]�{5 .

	 -@_	 of]� dfu{bz{g Ps ultzLn b:�tfj]�hsf ?kdf /�xg]�5 . dfu{bz{g sfof{Gjog ePsf]� tLg 
aif{df o; dfu{bz{gsf]� sfof{Gjog k|efjsfl/�tfsf]� d"Nof+sg ul/�g]�5 . d"Nof+sgaf6 
k|fKt l;sfO{ /� ;'emfj Pj+ cf}�lrTosf cfwf/�df ;+zf]�wg /� kl/�dfh{g ul/�g]�5 .

cg';"rL !M ;fdflhs k/�LIf0fsf]� tLg aif]�{ Ifdtf ljsf; of]�hgf

qm=;+=
lqmof
snfk

;do tflnsf -q}�dfl;s_ lhDd]�jf/� 
lgsfo

glthf dfkg 
;"rs! @ # $ % ^ & * ( !) !! !@

!= Ifdtf ljsf; of]�hgf tof/�L tyf :�jLs[lt

!=! Ifdtfsf]� 
n]�vfhf]�vf 
cWoog

:�jf:�Yo 
;]�jf ljefu, 
pkrf/�fTds 
;]�jf dxfzfvf

Ifdtf 
n]�vfhf]�vfsf]� 
k|ltj]�bg 
tof/�

!=@ Ifdtf 
ljsf;sf]� 
of]�hgf lgdf{0f

:�jf:�Yo 
;]�jf ljefu, 
pkrf/�fTds 
;]�jf dxfzfvf

Ifdtf ljsf; 
of]�hgf th'{df 
/� :�jLs[lt 

@= k|lzIf0fsf]� 9f“rf lgdf{0f

@=! ljleGg ;d"xsf 
nflu tflndsf]� 
cfjZostfsf]� 
n]�vfhf]�vf

/�fli6«o 
:�jf:�Yo 
tflnd s]�Gb|

tflndsf]� 
cfjZostfsf]� 
n]�vfhf]�vf 
sfo{ ;DkGg 
/� k|ltj]�bg 
k|:�t'tL

@=@ ljleGg k|lzIf0fsf]� 
kf7\oqmd lgdf{0f

/�fli6«o 
:�jf:�Yo 
tflnd s]�Gb|

kf7\oqmd 
lgdf{0f sfo{ 
;DkGg

@=# ;fdflhs k/�LIf0f 
tflndsf nflu 
k|lzIf0f lbUbz{g 
lgdf{0f

/�fli6«o 
:�jf:�Yo 
tflnd s]�Gb|

k|lzIf0f 
lbUbz{g lgdf{0f 
sfo{ ;DkGg
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#= lhDd]�jf/�L k|bfg ug]�{

#=! pkrf/�fTds ;]�jf 
dxfzfvf /� /�fli6«o 
:�jf:�Yo tflnd 
s]�Gb|aLr k|lzIf0f 
/� Ifdtf ljsf;sf 
nflu sfo{ ;Demf}�tf

pkrf/�fTds 
;]�jf 
dxfzfvf /�
/�fli6«o 
:�jf:�Yo 
tflnd s]�Gb|

lhDd]�jf/�L 
k|bfgsf]� 
cf}�krfl/�s kq 
lbg]� 

#=@ tflnd lbg]� ;xof]�uL 
;+:�yf;Fusf]� sfo{ 
;Dkfbg ;Demf}�tf

pkrf/�fTds 
;]�jf 
dxfzfvf /�
/�fli6«o 
:�jf:�Yo 
tflnd s]�Gb| 
tyf k|b]�z 
:�jf:�Yo 
tflnd s]�Gb|

sfo{;Dkfbg 
;Demf}�tf

$= Ifdtf ljsf; tflnd ;~rfng

$=! d'Vo k|lzIfs 
k|lzIf0f tflnd 
;~rfng

/�fli6«o 
:�jf:�Yo 
tflnd s]�Gb

d'Vo k|lzIfs 
k|lzIf0f 
tflnd ;DkGg

$=@ ;fdflhs k/�LIf0f 
k|lzIfs k|lzIf0f 
tflnd ;~rfng

k|b]�z :�jf:�Yo 
tflnd s]�Gb|

k|lzIfs 
k|lzIf0f 
tflnd ;DkGg

$=# ;fdflhs k/�LIfssf 
nflu k]�zfut tflnd 
;~rfng

k|b]�z :�jf:�Yo 
tflnd s]�Gb|

k]�zfut 
tflnd ;DkGg

$=$ :�yfgLo txsf 
kbflwsf/�L tyf 
:�jf:�YosdL{sf nflu 
;fdflhs k/�LIf0f 
cled'vLs/�0f 
tflnd ;~rfng

:�yfgLo 
;/�sf/�sf]� 
:�jf:�Yo 
dxfzfvf÷ 
zfvf

lhNnfl:�yt 
:�jf:�Yo 
sfof{no

cled'vLs/�0f 
tflnd ;DkGg|
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%= cg'udg tyf d"Nof+sg 

%=! ;fdflhs k/�LIf0f 
lj1x¿sf]� ;"rL 
lgdf{0f

:�jf:�Yo 
sfof{no

;fdflhs 
k/�LIf0f 
lj1x¿sf]� 
;"rL lgdf{0f 
sfo{ ;DkGg

%=@ ;fdflhs k/�LIf0f 
tflnd lng]� 
JolQmsf]� cg'udg 
/� u'0f:�t/�sf]� 
;'lglZrtf

k|b]�z :�jf:�Yo 
tflnd s]�Gb|
/� :�jf:�Yo 
sfof{no

tflndsf]� 
cg'udg 
k|ltj]�bg 
tof/� 

%=# tflnd d"Nof+sg pkrf/�fTds 
;]�jf 
dxfzfvf
/� /�fli6«o 
:�jf:�Yo 
tflnd s]�Gb

;a}� tflndsf]� 
d"Nof+sg sfo{ 
;DkGg 

%=$ lhNnfl:�yt :�jf:�Yo 
sfof{nodf k|n]�v 
tyf ;"rgf s]�Gb| 
:�yfkgf /� Ifdtf 
;'b[9Ls/�0f

:�jf:�Yo 
sfof{no

:�jf:�Yo 
sfof{nodf 
;"rgf s]�Gb| 
:�yfkgf

^= efjL of]�hgf

^=! ;fdflhs 
hjfkmb]�lxtf 
dfu{bz{g, kl/�dflh{t 
;fdflhs k/�LIf0f 
lgb]�{lzsf tyf Ifdtf 
ljsf; sfo{qmdsf]� 
d"Nof+sg

pkrf/�fTds 
;]�jf 
dxfzfvf
/� /�fli6«o 
:�jf:�Yo 
tflnd s]�Gb

d"Nof+sg sfo{ 
;DkGg

^=@ ;'wf/� ;lxtsf]� 
of]�hgf lgdf{0f /� 
sfof{Gjog

pkrf/�fTds 
;]�jf 
dxfzfvf
/� /�fli6«o 
:�jf:�Yo 
tflnd s]�Gb

;'wf/�sf 
sfo{of]�hgf 
lgdf{0f u/�L 
sfof{Gjogdf 
nluPsf]�
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